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ABSTRACT

Reference sources constitute any published work, database, or website used to obtain authoritative information (Bopp, 2001). Such sources can directly provide information (e.g. encyclopedias) or refer to other sources (e.g. bibliographies). To develop a collection not only must a policy be constructed, but also sources need to be evaluated as to their usefulness and comprehensiveness. Evaluation typically involves examination of scope, format, currency, accuracy, authority, and indexing. The purpose of this submission is to compile evaluations for almanacs, yearbooks, and handbooks, encyclopedias, dictionaries, biographical sources, geographical sources, government documents, and directories.
ALMANACS, YEARBOOKS, and HANDBOOKS

For the purposes of this examination, these ready reference sources were evaluated using the following criteria citation, accuracy, indexing, documentation, comprehensiveness, uniqueness, format, currency, electronic options, and overall evaluation.  
The ready references evaluated include:  (1) Bowker Annual: Library and Trade Book Annual; (2) Chase's Calendar of Events; (3) Europa World Year Book; (4) The Guinness Book of World Records; (5) Information Please Almanac; (6) Internet Movie Database; (7) Famous First Facts; (8) Merck Manual of Medical Information; (9) MLA Handbook for Writers of Research Papers; (10) The New York Public Library Desk Reference; (11) New York Times Almanac; (12) PDR.net; (13) Physician's Desk Reference; (14) Emily Post Etiquette; (15) Publication Manual of the American Psychological Association; (16) The Statesman's Year Book; (17) Whitaker's Almanack; and (18) The World Almanac and Book of Facts.

1 - Bowker Annual: Library and Book Trade Almanac
Evaluated by CHRISTINA 

· Citation: - Bogart, D. (Ed.). (2007). Bowker annual: library and book trade almanac. New York: R.R. Bowker. 

· Accuracy: As information for the resource is provided for by federal, national, and international libraries, in addition to other agencies, organizations, and reports it is considered accurate, reliable, and valid. 

· Indexing: The almanac is divided into 6 Parts each of which is detailed in the preface and listed in the table of contents. 

· Documentation: Articles are signed and any statistics and data provided are documented. Bibliographies of best sellers and award winners for the year are detailed in Part 5. 

· Comprehensiveness: Every area of interest to professionals within the fields of librarianship and the book trade are covered by this almanac. Information regarding job opportunities, scholarships, legislation, trends, tools, and publishing is included. The recent past, up to the minute present, and rapidly approaching future are examined in terms of library recovery, activity, and advocacy. 

· Uniqueness: Bowker's takes the "hodgepodge" yet highly useful concept of the almanac and personalizes it for those whose professional duty is to the book. It is essentially a one-stop shop for all things related to job performance and relevance. It keeps professionals abreast of current developments and controversies and sheds light on trends, preferences, and opportunities. 

· Format: Print and CD-ROM. Arranged in 6 Parts; Part I lists activities of federal libraries and agencies, national and international libraries, and publishing organizations. Part II reports recent legislation or regulations which affect publishers and libraries. Part III represents professional information for librarians such as scholarship winners and jobs in the field. Part IV gives statistics and trends in addition to a report on the year in publishing. Part V is a list of bestsellers and award winners. Part VI serves as a directory of library and publishing organizations at state, national, and international levels. A "Special Report" section precedes the 6 parts and highlights 4 areas of interest (open access, GIS use, library advocacy & shrinking budgets, and library recovery). 

· Currency: Current as an annual publication can be. Most information contained within the resource is timely and represents the culmination of a year in the profession. 

· Electronic option: CD-ROM available. Whether or not this is a more affordable option depends on library space and equipment available. 

· Overall evaluation: A tremendous addition to a library's professional development collection. It compiles and summarizes everything of interest to those in the field and organizes it into easily accessible and readable chunks. 

2 - Chase's Calendar of Events
Evaluated by CHRISTINA

· Citation: Chase's calendar of events. (2007). New York: McGraw-Hill. 

· Accuracy: Information within Chase's is as accurate as the organizations or individuals are in providing it. These sponsors include tourism agencies, libraries, non profit organizations, and national, state, and government officials. 

· Indexing: Index refers to events, festivals, proclamations, anniversaries etc. by date and not page number. 

· Documentation: All known observations and events for the year ahead have been "updated and thoroughly fact-checked". 

· Comprehensiveness: Everyday of the year has a related "event" which may detail years observed, uniqueness, authority of the organization involved, and amount of promotion and activity. Chase's is the definition of comprehensive as there is something to acknowledge for each day. 

· Uniqueness: With over 12,000 events covered, no other calendar is as exhaustive and comprehensive. No matter the nature of the sponsor (private or public), Chase's charges no fee for its listings. 

· Format: Print and CD-ROM. There are 8 types of entries: astronomical phenomena, religious observances, national and international observances and civic holidays, special days, weeks, months, presidential proclamations, events and festivals, anniversaries, and birthdays today; the arrangement is chronological. In addition to the calendar, other handy, interesting, and extremely useful information of an annual nature includes wedding anniversary gifts by year and major awards in literature, music, and entertainment. 

· Currency: An annual publication for which events are sent for potential inclusion and approved for publication by each September for the subsequent year. Listed events represent long standing traditions (e.g. Mother's Day) and recent proclamations (e.g. Patriot's Day). 

· Electronic options: CD-ROM which permits searching by country, US state, attendance, keyword, or type of event. 

· Overall evaluation: A must have for any organization such as libraries, nursing homes, or schools. Not only is it a fun read, it is of value for anyone providing public service. Well organized, clear, and concise, it is appropriate for all levels of users. 
3 - Europa World Year Book
Evaluated by CHRISTINA

· Citation: Europa world year book. (2007). London, England: Europa. 

· Accuracy: Established and reputable resource. As it is issued annually, political, geographical, and boundary changes are reflected. 

· Indexing: A short index to territories of the world is included but the volumes are organized alphabetically rendering an index unnecessary. 

· Documentation: Information in the resource comes from government, press, publishers, trade and industry, and chambers of commerce. 

· Comprehensiveness: As this is a "world" year book, the entries cover over 250 countries and territories. Therefore, the U.S. is treated as a whole rather than as individual states.  Essays on location, climate, recent history, government, and welfare and directories for the government, press, religion or finance of each country provide a thorough snapshot of essential and useful background information for the general user. 

· Uniqueness: In its 2 volume presentation, it is a concise resource for country information. An effective permanent backup when all other items have circulated. 

· Format: Print and web editions. Presented in 2 volumes. Volume I initially lists international organizations and describes them in terms of their activities, structure, and function.  Important officials' names and addresses are included. Immediately following is an alphabetical listing of countries A-J. Volume II begins with K and ends at Z. Country information is broken into 3 parts: an introductory survey (location, climate, etc.), a statistical survey, and directories. 

· Currency: Current as an annual publication can be. 

· Electronic options: Web edition requires authentication. 

· Overall evaluation: Presents all the basic yet unique information about every country. Great resource for academic and public libraries for projects and personal interest. If budget is limited in its funding, make this a priority purchase. Because it does not include individual states in its coverage, supplemental reference material may be necessary. 
4 - The Guinness Book of Records
Evaluated by CHRISTINA

· Citation: Glenday, C. (Ed.). (2007). The Guinness book of records. New York: Guinness. www.guinnessworldrecords.com 

· Accuracy: Each record set or broken is witnessed and recorded by an official. 

· Indexing: As the online edition was consulted, there was no encounter with an index. 

· Documentation: Records set/broken are listed with the whos, whats, wheres, and whens, complete with picture if available. 

· Comprehensiveness: Just when it appears that every possibility has been imagined, more accumulate each year. While it is a thick resource full of interesting, freaky, and fun facts, there never really is an end to its comprehensiveness and coverage. 

· Uniqueness: As unique and unusual as it was in 1955 the year of its creation. Documented records include: loudest burp and largest collection of airplane sick bags. 

· Format: Print and web editions. The online edition was consulted and evaluated for the purposes of this project. 

· Currency: For those records so current they cannot be represented in print, the online edition is the source of daily news and changes. 

· Electronic options: The web edition allows a search by keyword or by browsing. 8 categories representing the worlds of the arts, science, travel, nature, the human body, amazing feats, modern society, and sports are available for browsing. Within each category are subcategories and once these links are clicked specific examples can be viewed. Archives, a video vault (of actual records being broken), and news are just some other options available for selection. 

· Overall evaluation: While the book has always been an interesting and exciting read, the technological capabilities of the web have enhanced a user's experience. Where photos may have once indulged our curiosity, videos of gruesome or great feats (depending upon one's constitution) being accomplished is a fantastic site to behold! Colorful, fun, and easy to use makes online access an enjoyable if stomach curdling experience. 
5 - Information Please Almanac
Evaluated by MARGARET

· Citation: Time almanac 2007 with information please. (2006). Boston, MA: Pearson Education. http://www.infoplease.com 

· Accuracy: Its beginnings on May 17, 1938, as a radio quiz show, its first publication as a reference book in 1947, and subsequent annual publications have established this as an accurate and reliable reference tool. 

· Indexing: Includes a keyword index, subject index, and comprehensive index. 

· Documentation: Sources are listed for many entries. 

· Comprehensiveness: Includes key events from the prior year, as week as historical information. Current and useful statistical data 

· Uniqueness: Includes crossword puzzle guide and a writer's guide. Available online for free. 

· Format: Each section contains background, historical, and current information, often supported with tables, graphs, and sources. Major sections in print include Current Events; US Government and History; US States, Cities, and Statistics; Great Disasters; Awards, Entertainment, and Culture; People; Calendar and Holidays; Astronomy and Space; Geography; People in the News and Deaths; Sports; World Statistics and Countries; Headline History; Consumer Resources; Business and Economy; Environment, Weather, and Climate; Computers, Science, and Inventions; Health and Nutrition; and the Year in Pictures, Flags, and Maps. Major sections online include World, Biography, Business, United States, Sports, Society & Culture, History & Government, Arts & Entertainment, and Health & Science. 

· Currency: Print version is published annually. Online version information is updated daily (e.g., daily almanac), biweekly (e.g., countries of the world), quarterly (e.g., encyclopedia), and annually (e.g., census). 

· Electronic options: Online version, www.infoplease.com, is free and includes almanacs (TIME Almanac with Information Please & ESPN/Information Please Almanac), atlas (includes several hundred maps from Magellan Geographix and other sources), encyclopedia (Columbia Electronic Encyclopedia), dictionary (based on Random House Webster's Unabridged Dictionary), thesaurus, timelines, and homework center. Browseable entries by subject or alphabetical, 

· Overall evaluation: This comprehensive compilation is inexpensive in print and free online at http://www.infoplease.com making it a must have resource for any library. Although some information will overlap with other resources, this condensed book provides a single source for quickly finding answers and a first step for researching. 
6 - Internet Movie Database
Evaluated by MARGARET

· Citation: Internet movie database. (2007). http://www.imdb.com/ 

· Accuracy: Intended to be accurate and reliable, the information is provided by volunteer contributors with paid staff monitoring received data. 

· Indexing: Multiple search options available including academy awards by year, awards browseable by letter, biographies, birthdays, box office grosses, characters, and many more. 

· Documentation: Sources of information include on-screen credits, press kits, official biographies, autobiographies, and interviews. Volunteer contributions are reviewed by paid staff prior to inclusion in the database. 

· Comprehensiveness: Includes over a million titles and 2.47 million names. Links to the professional site www.imdbpro.com which 

· Uniqueness: Includes movies (including international), television programs, direct-to-video products, and video games; as well as message boards, movie and TV news, TV listings, and cinema showtimes. 

· Format: Titles, cast and crew credits, production and distribution companies, plot summaries, quotes, awards, reviews, filming locations, technical specifications, and links to official and other websites. 

· Currency: Information is continuously updated. 

· Electronic options: Available online only, registration not required. Registration is free and optional, providing access to message boards, voting, MyMovies feature, and submitting corrections and updates to the database. The professional version, www.imdbpro.com, is available for $12.95 per month and includes contact listings, company directory, in production charts, and more. 

· Overall evaluation: The depth and breadth of information would support the research of anyone interested in movies, TV shows, or video games. Highly recommended for parents or professionals for guidance on age appropriateness and content. 
7 - Famous First Facts
Evaluated by MARGARET

· Citation: Kane, J.N., Anzovin, S., & Podel, J. (2006). Famous first facts: a record of first happenings, discoveries, and inventions in American history (6th ed.). Bronx, NY: H.W. Wilson. 

· Accuracy: Now in its sixth edition, Kane established a reputation for researching and confirming facts presented in this publication. 

· Indexing: Each entry has a unique four-digit code which eases cross referencing with the five additional indexes: subject index, index by years, index by days, index to personal names, and geographical index. 

· Documentation: Sources are not identified. 

· Comprehensiveness: Covering first happenings, discoveries, and inventions that have occurred throughout in American history from 10,000 B.C.E. to 2006, this publication is known to be a comprehensive compiling of all verified facts. 

· Uniqueness: The compilation of American firsts is very unique and not available elsewhere as one source. 

· Format: Each entry includes a unique four-digit code and a paragraph of information detailing the fact. Each index includes heading (i.e., subject, year, day, personal name, state and city), an identifying phrase, and the four-digit code to refer back to the main listing. The electronic version allows searching by subject, name, city, state, date, and keyword. 

· Currency: The sixth edition includes facts through 2006. Entries are added as they are verified. 

· Electronic options: Available at Wilson Web by subscription and in a CD-ROM format. 

· Overall evaluation: The print edition is available for $185. Recommended for 4-12 and public libraries as well as American history collections as a unique source to find famous firsts. Although there are entries back to 10,000 B.C.E., most facts are from 1600 to 2006. Additional famous first versions available include focus on international, sports, American politics, and environment. 
8 - Merck Manual of Medical Information
Evaluated by MARGARET 

· Citation: Merck manual of medical information – home edition (2nd home ed.). (2003). Whitehouse Station, N.J.: Merck Research Laboratories. http://www.merck.com/mmhe/index.html 

· Accuracy: This manual is based on the textbook of medicine, The Merck Manual, and written by more than 300 medical experts. 

· Indexing: Extensive table of contents and alphabetical index provides access to thousands of pieces of information. 

· Documentation: Each of the 306 chapters is authored by experts in various fields. 

· Comprehensiveness: The manual is intended to be a complete reference tool, providing all information to thoroughly understand the topic. 

· Uniqueness: As a one stop reference tool, this manual provides in-depth coverage of any medically-related topic. 

· Format: Each topic provides background information, definitions, symptoms, prevention, treatments, prognosis, diagnostic tests, medical procedures, and diagrams as appropriate. Cross-references, illustrations, and tables provide additional information. Appendixes include weights and measures, common medical tests, drug names, and resources for help and information. 

· Currency: Information is as current as 2003. Online version is updated periodically with each topic page listing a last full review/revision date. 

· Electronic options: The online version is free (print is $37.50). Online version includes all content from the print edition, plus includes multimedia extras (photographs, audio, and video) and lists topics alphabetically. 

· Overall evaluation: Considered the most trusted medical reference in everyday language, this manual is intended as a source of accurate, reliable information to supplement the expertise and advise of healthcare provider. Recommended for all libraries as a single unique source for information on all medical topics. 
9 - MLA Handbook for Writers of Research Papers
Evaluated by NICK

· Citation: Gibaldi, J., (1999). MLA handbook for writers of research papers. New York: Modern Language Association of America. 

· Accuracy: The MLA Handbook is the official publication of the modern language association, and is the definitive official word for how the writing style should be used as well as research techniques for students. 

· Indexing: There is an index, but the organization of the book is more readily understood by looking at the Table of Contents. The information is organized into different chapters, where the most voluminous is the chapter that covers how to cite different types of information in an essay. Each different type of citation is individually listed for easy access to the information. 

· Documentation: There is little documentation per se, for the book is an instructive guide based on the recommendations of the modern language association. This book attempt to show the reader how to document a source. 

· Comprehensiveness: The MLA handbook does provide a great deal of information on how to research and write a paper, but it sometimes is lacking in how to deal with complex citation issues, and sometimes the reader is stymied on how do deal with certain problems. 

· Uniqueness: The MLA handbook is a writers guide, and is one of many that are commercially available and academically usable. Styles such as APA, Chicago, Turabian, BlueBook and others are viable competitors, although MLA format is widely used by English professors and k-12 teachers as an introductory style to use. 

· Format: The format is by chapter, heading and subheading. A three number numbering system is more focused on the overall layout of the subjects rather than the number of a page. 

· Currency: The MLA handbook I looked at was published in 1999, and it is somewhat dated. The internet source information was a bit dated, even though the manual touts itself as the ultimate internet resource. An update would be very helpful. 

· Overall evaluation: The MLA handbook for writers may be very helpful; if you are required to write in that style. The many different options make it seem competitive based on ease of use, but the most important factor is overall acceptance of the style. As so many young people are trained in this style, it is a valuable reference for them and those pursuing English studies. It provided a great deal of information to the reader on how to write in an acceptable fashion. 
10 - New York Public Library Desk Reference
Evaluated by NICK

· Citation: New York Public Library. (2002). The New York Public Library desk reference. New York: Hyperion. 

· Accuracy: The New York Public Library Desk Reference does invest quite a bit of effort in to fact checking their material, and the NYPL is a respected source of information. Although citations are lacking, most of the simple information seems to be legitimate. 

· Indexing: The overall layout of the reference source is by major subject, like time/date, weights & measures, biology etc. This approach allows for a more browsable user experience and information can connect for depth of research on a topic. 

· Documentation: The NYPL Desk Reference is lacking in in-text citations, as it errs on the side of consumer readability over academic acceptance. 

· Comprehensiveness: The NYPL Desk Reference is wide ranging, but far from comprehensive. There is a lot of ready reference material available, but the many illustrations and writing style make it somewhat scattered in its coverage of information. 

· Uniqueness: The Desk Reference does fill a niche of quick, trivia style information that is entirely readable and fun. I know of very few other products on the market that have such a fun approach to this material and allow the reader to have a great deal of fun browsing reference materials. 

· Format: The format is by subject heading and then there are often sub-questions posed that the book attempts to answer. Numerous illustrations make the information provided simple and entertaining for the reader. 

· Currency: The most recent edition of the Desk Reference was published in 2002, and much of the information is up to date because of the nature of the subjects involved. Certainly, it should be updated in a few years, but the information is valid and current to the best of my estimations. 

· Overall evaluation: The NYPL Desk Reference is an excellent book that I would consider buying for my own personal library. It is a fun and educational source that provided excellent ready reference information for fast access to facts. This is great to have near a reference librarian’s desk for the quick answers it provides. 
11 - New York Times Almanac
Evaluated by NICK

· Citation: Wright, J., (2006). The New York Times almanac 2007: the almanac of record.  New York: Penguin (Non-Classics). 

· Accuracy: The New York Times is one of the most respected news organizations in the world, and one of the few that has the ability to fund major foreign desks to discover the news first-hand. The information in the almanac is based on their research and is very complete and fact checked by the editors of the paper. 

· Indexing: Although there is an alphabetical index, the almanac provides organization throughout by items such as the United States, the world, science and technology etc. This allows for easier subject cross reference. 

· Documentation: The documentation on the information is based on the newspaper articles of the New York Times newspaper. 

· Comprehensiveness: There isn’t much that gets beyond the notice of the NY Times that needs to be noticed. This is a close as you can get to a perfect yearly wrap up, for it comes from one of the most complete sources of the worlds information. 

· Uniqueness: Although there are many comparable almanacs, the NY Times almanac sets itself apart by leveraging the resources of the newspaper to create a thorough and complete assessment of the year. 

· Format: There are different formats for each section, but pages often look like a fact book, with information listed in a reference fashion. There is a section which lists headlines that capture the zeitgeist of the time through out the year. 

· Currency: The NY Times almanac is up to date to the year, and that is ensured by NY Times staff editors. 

· Overall evaluation: The New York Times almanac is a great resource to reflect on time or chronology. This gives a great snapshot of what life was like in the United States and around the globe over that given time period. This is an essential resource to understanding a time and a place, and what was taking place within and during it. 
12 - PDR net
Evaluated by NICK

· Citation: (2007). PDR.net - The physicians desk reference. Retrieved November 1, 2007, from PDR.net Web site: http://pdr.net. 

· Accuracy: PDR.net builds on the robust information the print PDR contains, but updated the information much more quickly, adding an immense amount of relevant data in a rapid way through rss, e-mail, and news postings. The greatest resource of pharmaceutical information available now has the ability to make themselves even more up-to-date. 

· Indexing: The drugs are indexed by their name. It is also possible to sort by company and reactions, in the case that the patient is having difficulties and the doctor is looking for reactions or common side effects to a series of different drugs. 

· Documentation: As with the print version, the PDR online provides the same FDA approved pharmaceutical information, as well as studies provided manufacturers to enhance the veracity of their claims. 

· Comprehensiveness: PDR.net not only has the most comprehensive list of drugs and the features about them that doctors need to know, it tracks drugs coming down the pipeline and informs doctors about news that may be relevant to the future of treatment for different diagnoses. 

· Uniqueness: PDR.net is overwhelmingly the most valued resource concerning drug information, especially with the automatic updates that online services can provide. 

· Format: PDR.net provides a searchable format, which begins in a familiar layout to the print edition, but additional news such as company press releases, FDA information, and new information and studies for the drugs. 

· Currency: PDR.net is the most up-to-date resource for pharmaceutical information, as it is updated frequently from the most authoritative information sources. 

· Overall evaluation: PDR.net takes the value of the print version and adds value through currency and information gathering. This can be used to keep a physician up-to-date on everything they need to know, including news about the drugs they prescribe. PDR.net also overcomes the weaknesses of the print version by keeping the information as current as possible, a great value to a busy researcher. 
13 - Physician's Desk Reference
Evaluated by NICK

· Citation: Duplay, David ed., (2004). Physicians desk reference 2005. Montvale, N.J.: Thomson PDR. 

· Accuracy: The Physicians Desk Reference is the authoritative source for pharmaceutical information in the United States. The information contained in the PDR is a direct Facsimile of the FDA prescription information, with additional features added to make it more useful to the medical professional. This information has been approved by the Food and Drug Administration for factual veracity. 

· Indexing: The drugs inside are indexed primarily by manufacturer, but there is an index that is available by name. 

· Documentation: There is extensive documentation of studies submitted, yet most of these are referenced by the manufacturer. There are phone numbers listed and contact information on who to reach to obtain more clinical information. 

· Comprehensiveness: The PDR is overwhelmingly comprehensive, with all current drugs available on the market today that are approved by the FDA available in the volume. 

· Uniqueness: There have been some attempts to market commercial products that rival the PDR, yet they have not met with success due to the overwhelming cost associated with producing the volume. 

· Format: The entry is described and then a complete description of what the drug is able to do, side effects, and studies containing clinical information that may be helpful to a prescribing doctor or other health professional. 

· Currency: The PDR is current to 2004, yet the online editions are regularly updated. The fast paced nature of drug development and approval warrants the most up-to-date information, and the electronic versions are a valuable resource in addition to the print version. 

· Electronic options: mobilePDR for palm pilot and Windows Mobile, as well as PDR.net. 

· Overall evaluation: The PDR is a mandatory reference for a doctor’s office, and no medical facility should be without it. This is extremely comprehensive, and a valuable tool due to the large amount of information it contains on each drug, and the clinical nature of them. This is the ultimate resource for pharmaceuticals in the United States. 
14 - Emily Post Etiquette
Evaluated by SHELBY

· Citation: Post, P., & Post, E. (1997). Emily Post's etiquette. New York, NY: HarperCollins. 

· Accuracy: Published since 1922. Emily Post is a household name and “set the standard” for etiquette. 

· Indexing: The index is alphabetical with headings and sub-headings. It appears to be somewhat comprehensive, but not incredibly detailed. 

· Documentation: Emily Post is considered the authority on the subject, so there is no reference made to any source. She (and the family members who have since taken over the editing and revising of her book) is her own source. 

· Comprehensiveness: Addresses every facet of etiquette in society from communication to professional life, from entertaining to travel. 

· Uniqueness: There are few other guides dealing with etiquette. Every day situations as well as more formal affairs are addressed. Can be amusing/entertaining reading. 

· Format: Broken out into nine parts and then further divided into 45 chapters. Each chapter has subsections as well. Use of all caps, white space, finger tabs and page headers makes it very easy to find what you are looking for. Conversational, lighthearted tone makes for easy reading. 

· Currency: Updated in 1997. Introduction talks about changing times and what sort of information is most relevant for today’s readers. Addresses many current and situations such as electronic communication, cell phones and even re-gifting. 
15 - Publication Manual of the American Psychological Association
Evaluated by SHELBY

· Citation: American Psychological Association. (2001). Publication manual of the American Psychological Association. Washington, DC: American Psychological Association. 

· Accuracy: In its 15th edition. The APA creates the guidelines for APA style, so their manual is the most accurate on the subject. 

· Indexing: Arranged into three columns. Alphabetical listings with headings and sub-headings. Each entry gives the page number as well as the numerical section. The numerical section is presented in bold. 

· Documentation: American Psychological Association. They set the standard for social science journal submissions. Over ten million copies have been sold. 

· Comprehensiveness: Deals with more than just APA style, addressing all major aspects of writing, including grammar, use of figures, citing references, and using non-offensive language. Explains how to prepare a paper for publication and offers samples of papers for submission. Five appendices offer legal material, a manuscript checklist, a submission checklist, ethical standards, and sample cover letters. 

· Uniqueness: APA style. Commonly used for social science journals. Other guides offer APA style guides, but this is the most thorough. 

· Format: Broken out into nine major sections with numerical sub-arrangement. Each chapter begins with an explanatory introduction. Numerical sub-sections are presented in red, making them very obvious. Bullet points are used effectively. 

· Currency: Current copy is from 2001. Offers current content issues such as how to document online material and make electronic submissions. 

· Electronic options: Print version only, but website offers links to related topics, online references, quick tips, and FAQs. 

· Overall evaluation: The most comprehensive resource for APA style. Appropriate for academic libraries. Public libraries may have less of a need for this handbook.
16 - The Statesman's Year Book
Evaluated by SHELBY

· Citation: Martin, F., Keltie, J. S., Renwick, I. P. A., Epstein, M., Steinberg, S. H., & Paxton, J. (1864). The statesman's year-book. London [etc.]: Palgrave [etc.]. 

· Accuracy: Palgrave. Publication began in 1864. 142-year legacy. Reviewed positively by Library Journal, The New York Times, and many other major reputable publications. 

· Indexing: There are alphabetical indexes for current leaders, and place and international organization. There are no subheadings, but the indexes appear thorough. There is no general index. 

· Documentation: Statistics and other information are current as of press time. Sources are cited in the text. 

· Comprehensiveness: Covers political, economic and social affairs in very country of the world. 2007 edition is 20% larger than previous editions to allow for more comprehensive coverage. 

· Uniqueness: Coverage of population, government officials, exports, constitutions, religion, finance, and basic histories of countries around the world. 

· Format: Arranged primarily by continent. Also has an alphabetical list of countries as part of the table of contents. Line drawings of each country/region. Use of white space and bold, all caps headings makes the text easy to scan. Consistent presentation order from country to country. 

· Currency: Print edition is updated annually. Online edition is updated continuously. 

· Electronic options: Full text available online as of the 2007 edition. Available through a site license if they have purchased the print edition. 

· Overall evaluation: Excellent resource for any field that requires international communication or knowledge. 
17 - Whitaker's Almanack
Evaluated by SHELBY

· Citation: Whitakers almanac 2005. (2004). A & C Black. 

· Accuracy: The 2005 edition is the 137th annual edition. 

· Indexing: General index appears to be very detailed. Arranged alphabetically 

· Documentation: Sources are cited for each entry. Contributors and assisting organizations are listed in the front matter. 

· Comprehensiveness: Covers government, arts, science, sports, business, and general statistics of the nations of the world, with a heavy emphasis on the UK. 

· Uniqueness: more than facts and figures. Staff interprets news stories to provide information to explain how things inter-relate to keep the cogs of the modern world turning. 

· Format: Arranged into 6 main parts with chapters in each. The parts cover the upcoming year, the UK, the world, the year just passed, time and space, and general reference. Layout is in two columns with clear, all-caps headings, concise and highly readable text, and obvious source information, including websites when applicable. 

· Currency: updated annually. Information is current as of print time. 

· Electronic options: No content online, but the Whitaker site does have links for each of the six parts of the almanac as well as sample content. It also features a time clock with a counter of world statistics. 

· Overall evaluation: Excellent reference for information related to the UK. World coverage is somewhat shorter. 
18 - The World Almanac and Book of Facts
Evaluated by SHELBY

· Citation: The world almanac and book. Mahwah, N. J.: World Almanac, 1868-76, 1886- . Annual. (Also available via Lexis-Nexis of facts, 2005. (2005). New York, N.Y.: World Almanac Books. 

· Accuracy: St. Martin’s Press. Published since 1868. Positive reviews from major news organizations. 

· Indexing: There is a general index that offers bold headings and subheadings. There is also a one-page quick reference index. 

· Documentation: Statistics and facts are very recent and appear to be reviewed for each edition. In most cases, information leads directly back to original sources. 

· Comprehensiveness: The World Almanac and Book of Facts 2007 provides reliable, authoritative information on a wide range of topics from science and technology, to education and entertainment, to world history and sports as it pertains primarily to the United States. 

· Uniqueness: It offers a "World at a Glance" roundup of key facts, the annual "Top Ten News Stories of the Year," a historical and statistical rundown of "The Oil Price Rollercoaster," and a window into the lives of our armed forces through "Blogs from Soldiers and Their Families: Voices of Service to America." 

· Format: Print volume is organized into categories and then logical sub-categories. There isn’t much white space, which makes it a bit hard to find what you’re looking for. There is a color section with the year in pictures, but no color pictures to go with the text. 

· Currency: Updated annually. The new online bonus content may make information more current. However, that remains to be seen since it is a brand new feature. 

· Electronic options: Beginning with the 2007 edition, the book has a password to access added features on the website at www.worldalmanac.com, including the 1868 World Almanac, quizzes, and bonus content. It is also available online via LexisNexis. 

· Overall evaluation: Very useful resource, but online would probably be best since the print version is somewhat difficult to read and the index seems like it is not all that comprehensive. 

ENCYCLOPEDIAS

For the purposes of this examination, encyclopedias were evaluated using the following criteria citation, scope, format, uniqueness, authority, accuracy, currency, indexing, electronic options, users, cost, and overall evaluation.
The encyclopedias evaluated include:  (1) Academic American Encyclopedia; (2) The Columbia Encyclopedia; (3) Compton 's Encyclopedia and Fact-Index; (4) Encyclopedia Americana; (5) Grolier Online; (6) International Encyclopedia of the Social Sciences; (7) Kister's Best Encyclopedias: A Comparative Guide to General and Specialized Encyclopedias; (8) McGraw-Hill Encyclopedia of Science and Technology; (9) Microsoft Encarta Online; (10) Mirwis's Subject Encyclopedias: User Guide, Review Citations, and Keyword Index; (11) New Encyclopaedia Britannica; (12) Random House Encyclopedia; and (13) World Book Encyclopedia.
Encyclopedia 1 – Academic American Encyclopedia
Evaluated by SHELBY
· Citation: Grolier Incorporated. (1996). Academic American encyclopedia. 21 vols., Index.  Danbury, Conn: Grolier.

· Scope: There is broad coverage in humanities (36%), science and technology (35%), social sciences (14%), geography (13%), and sports and contemporary life (2%). Entries provide enough information on each topic to put it in historical and interpretative context. There is quick access to definitive factual information. It provides an overview with no drawn-out material. Therefore it is a good starting point for research.

· Format: Print edition – 21 volumes. Entries are organized alphabetically word by word. There are lots of cross-references in the larger entries (500+ words) and larger topics often have subheadings.

· Uniqueness: Entries contain cross-references in all caps. The author of each entry is listed at the end of the entry. There is a bibliography at the end of some entries for further research.

· Authority: Grolier Inc. It has been continuously published since 1980. 2,250 scholars and authorities plus 150 consultants, advisors, contributing editors, photographers, etc. contributed to the making of the encyclopedia. 90% of the encyclopedia was written by outside scholars.

· Accuracy: A large team of research editors verifies the information.

· Currency: It is updated annually and has a yearbook.

· Indexing (Access): 200,000 entries are indexed in the final volume. Identical headings have a parenthetical for clarification. Listings contain information about volume number, page number, article title, presence of maps or photos, and see also references. An explanation of the use of the index is provided at the front of the index volume. 

· Electronic Options: Available on CD-ROM. Also available online as Encyclopedia Americana Online. Online has quarterly updates and is combined with Grolier Multimedia Encyclopedia Online and the New Book of Knowledge. 

· Users: It is intended for non-specialist readers from upper elementary age through adulthood. 

· Cost: $999.00 in print. $415.00 and up per year for online subscription.

· Overall Evaluation: Good for when a shorter write-up will suffice. Good starting point for further research. Overlap with other general encyclopedias so this one may not be the one to invest in. 
Encyclopedia 2 - The Columbia Encyclopedia
Evaluated by CHRISTINA
· Citation: The Columbia Encyclopedia. (2000). 6th ed. New York: Columbia University Press. http://www.bartleby.com/65 http://www.encyclopedia.com/ (The Concise Columbia Encyclopedia)

· Scope: Single volume encyclopedia meant as companion to a dictionary and atlas. Includes over 6 million words in the form of 51,000 entries of which 40% are revised and 1,300 are new.

· Format: Print, electronic and web (the internet offering free access). Headings are in bold and arranged alphabetically. If headings are the same, they are arranged in the following order: persons, places, and things. Subheadings are in smaller boldface. A bibliography is included at the end of one-quarter of the articles but titles are not necessarily part of the bibliography as there is a need to save space. It is for this reason that abbreviations are heavily used.

· Uniqueness: Because it is a single volume its concise presentation facilitates use. There is no need to alternate between a volume that is an index and the individual volumes needed.

· Authority: An editorial staff of 100+ combined with the efforts of over 110 academic advisers indicates a high level of credibility.

· Accuracy: Revisions have not always been sufficient to include the more recent developments.

· Currency: As indicated in Bopp (2001), any encyclopedia loses value before printing yet there is a considerable effort to include developments in technology and culture since the encyclopedia's last edition.

· Indexing: The presence of cross references and aim for brevity have rendered an index unnecessary.

· Electronic options: In the online edition, hypertext links, keyword searching, and font enlargement facilitate access to information with user needs in mind.

· Users: Columbia is good for those learning to use such tools or for those with general needs. The coverage is broad but the depth of information is lacking. Columbia delivers information clearly, briefly, and easily.

· Cost: An electronic version can be licensed. The print is one of the most expensive single volume editions at approximately $125.00. The web edition is free.

· Overall evaluation: Definitely a purchase for public libraries. Its concise, comprehensive, and colorful maps and drawings are reason for purchasing the print edition. However, because the item is available for free online, money spent on Columbia can be freed up for other acquisitions.

Encyclopedia 3 - Compton 's Encyclopedia and Fact-Index
Evaluated by CHRISTINA
· Citation: Compton 's Encyclopedia and Fact-Index (1997). 26 vols. Chicago: Encyclopedia Britannica, 1997. http://www.comptons.com/encyclopedia

· Scope: Over 5,200 main articles in 25 volumes. The 26th volume is a Fact Index consisting of 26,000 shorter articles on subjects not fully treated in the main articles. The coverage is broad with topics ranging from ancient to contemporary times. Illustrations are numbered at over 22,000.

· Format: Print, CD-ROM, and online. In the print version, questions introduce each volume, dates are illustrated in timelines, tables of contents are provided for longer articles, and cross references are included. Amazon.com indicates that the CD-ROM includes such features as video and map galleries, a research organizer, and Merriam-Webster's Collegiate Dictionary.

· Uniqueness: The Fact Index is unlike any other index in its capability of serving a stand alone function.

· Authority: Encyclopedia Britannica, known for producing what is considered by many as "the premier English-language encyclopedia" (Bopp, p. 450), is a good authority on these types of general sources.

· Accuracy: Given its reputation for "scholarly" resources, Encyclopedia Britannica is a not only a source of authority but one which is highly accurate.

· Currency: New and revised articles give Compton's a contemporary relevancy (e.g. J.K. Rowling).

· Indexing: The 26th volume serves as both index and "mini-encyclopedia".

· Electronic options: CD-ROM and online editions are available.

· Users: A good fit for all types of users from beginners to those with scholarly or specialized interests. Compton's is neither intimidating or overwhelming. There is breadth and depth of coverage.

· Cost: Less expensive than Britannica, the set is fairly priced and affordable for most libraries. If the $600 range proves too hefty, CD-ROMs offer a low cost alternative.

· Overall evaluation: If a budget allows for more than World Book and Britannica, Compton's is worthy of inclusion in a public/academic reference collection.

Encyclopedia 4 - Encyclopedia Americana
Evaluated by MARGARET
· Citation: Encyclopedia Americana, International Edition (30 volumes). Danbury, CT: Scholastic Library Publishing (Grolier), 2004.

· Scope: General encyclopedia offering excellent, in-depth, scholarly coverage. Strong on biography; 9,000 bibliographies; and 150,000 cross-references.

· Format: 45,000 articles arranged alphabetically, each entry includes pronunciation, contributor names (6,500) and affiliations. Many entries include suggestions for further reading, charts, tables, or illustrations.

· Uniqueness: Depth of coverage.

· Authority: First published more than 175 years ago; considered the first significant American encyclopedia.

· Accuracy: Each article includes contributor names and affiliations.

· Currency: Continual volume by volume revisions with an alphabetical index (volume 30) that is updated with each printing.

· Indexing (Access): Maps accompanying country and state articles

· Electronic Options: Available in CD and online with additional photos. Online version has more recent articles, updated quarterly.

· Users: High school, public, and academic libraries.

· Cost: $1320

· Overall Evaluation: Although, generally extensive in scope and depth, current subjects are not well covered, depending on which volumes had been revised for the current printing. Recommend this as a supplemental encyclopedia.

Encyclopedia 5 - Grolier Online
Evaluated by MARGARET
· Citation: Grolier Online, 2007. Danbury, CT: Scholastic Library Publishing. http://go.grolier.com.

· Scope: Includes 121,080 articles from 13,638 contributors; 36,890 bibliographies; 273,300 article-to-article links; 334,500 editor-approved internet links; 5,659 timelines, tables, and fact boxes; 6,650 maps and flags; and 34,610 photos and illustrations from The New Book of Knowledge, Grolier Multimedia Encyclopedia, Encyclopedia Americana, La Nueva Enciclopedia, America the Beautiful, Lands and Peoples, The New Book of Popular Science, Amazing Animals of the Worlds, five dictionaries, two thesauri, an interactive atlas. Also includes 100,000 full text articles; links to international newspapers; and more.

· Format: All online, access through two different portals, one is for grades 2-5 and English Language Learners (Grolier Online Kids) and the other is for older students and adults (Grolier Online Passport).

· Uniqueness: In addition to its comprehensiveness; some of the information is provided in an ADA-compliant format and additional features are being incorporated.

· Authority: Historically, Scholastic and Grolier provide reliable content.

· Accuracy: Articles are cited by the authors who are experts in the field.

· Currency: Updates are continuous, depending on resources.

· Indexing (Access): Multiple access points across multiple sources.

· Users: Elementary through High School libraries and public libraries. Academic and advanced researchers would have a beginning place.

· Cost: Online subscription.

· Overall Evaluation: This comprehensive resource is highly recommended for any library serving elementary through adult researchers and teachers (lesson plans and Lexile searching available). Including multiple encyclopedia sets, tools for any age group, external linking to international news, five dictionaries, two thesauri, an interactive atlas.

Encyclopedia 6 - International Encyclopedia of the Social Sciences
Evaluated by MARGARET
· Citation: International Encyclopedia of the Social Sciences, 2nd edition. (2007). New York: Macmillan Reference USA.

· Scope: 8 volumes, successor to the Encyclopedia of the Social Sciences and the initial set of the International Encyclopedia of the Social Sciences with nearly 3,000 entirely new articles and biographies on many global topics (e.g., achievement testing, censorship, aging, foreign aid, food, terrorism).

· Format: Alphabetical listings include cross references, bibliographies, and contributor.

· Uniqueness: eBook version.

· Authority: Compiled by experts in the social science fields and published by Macmillan Reference.

· Accuracy: Forthcoming title, unable to determine.  Original publication has a good reputation for accuracy.
· Currency: This forthcoming title will be as current as the publication date.

· Indexing (Access): Forthcoming title, unable to determine.
· Electronic Options: eBook available by subscription.

· Users: Student and academic users in the social sciences, as well as lay readers in the public libraries.

· Cost: $975.

· Overall Evaluation: An alternative is the International Encyclopedia of the Social & Behavioral Sciences in print ($10,000+) or accessible through Science Direct (http://www.sciencedirect.com). This resource appears to be an excellent affordable addition.
Encyclopedia 7 - Kister's Best Encyclopedias: A Comparative Guide to General and Specialized Encyclopedias
Evaluated by MARGARET
· Citation: Kister, K.F. (1994). Kister's best encyclopedias: a comparative guide to general and specialized encyclopedias (2nd ed.). Phoenix, AZ: Oryx Press.

· Scope: Includes sections on criteria used to evaluate and information about encyclopedias. Evaluates 77 general encyclopedias and 800 subject-specific encyclopedias. Also includes reviews of 44 foreign-language encyclopedias.

· Format: Grouped by audience and reading level, includes discussions, comparison charts, opinions. Areas (e.g., coverage, accuracy, and clarity) are graded. Bibliography and publishers and distributors directory is in the appendix.

· Uniqueness: One-of-a-kind, comprehensive resource.

· Authority: Kenneth Kister, a professor of library science, is considered an authority on encyclopedias.

· Accuracy: Information based on in-depth knowledge of this subject.

· Currency: Last published in 1994. Does not include more current information.

· Indexing (Access): Is available.

· Electronic Options: Not available.

· Users: Any library planning on purchasing a set of encyclopedias would find this resource informative as well as patrons interested in purchasing an encyclopedia.

· Cost: Available from various used book sources.

· Overall Evaluation: This is a one-of-a-kind resource. If would recommend reviewing the book to understand Kister's methods; however, the information may not be current for all types of encyclopedias and care should be used when using this resource to justifying purchase of new materials.

Encyclopedia 8 - McGraw-Hill Encyclopedia of Science and Technology
Evaluated by CHRISTINA
· Citation: McGraw-Hill Encyclopedia of Science and Technology. (1997). 8th ed. 20 vols. New York: McGraw-Hill.

· Scope: A "comprehensive and technological reference". It purports to present new findings in biochemistry, paleontology, biology, and meteorology; 7,100 entries of which 1,600 are new or revised. Definitions, illustrations, cross references, and bibliographies make up the encyclopedia.

· Format: The resource adopts a general to specific approach with each entry beginning with an overview and then gradually becoming more focused and technical. The 20th volume is comprised of 2 indexes (analytical and topical) and a study guide. These represent 3 of the 4 ways to access information. The 4th is simply by locating an article alphabetically within its corresponding volume.

· Uniqueness: Because it is a subject encyclopedia, concepts are covered in depth.

· Authority: Its authority lies with the expertise and distinguished reputations of the 3,500 scientists and engineers who are responsible for the articles.

· Accuracy: The encyclopedia is considered a "premier" work in the field of science and technology and it is for this reason that it not only possesses credibility it also possesses accuracy.

· Currency: With almost a quarter of entries revised or new, currency is an aim that has been set and accomplished.

· Indexing: 2 indexes: An analytical index: referred to as the "perfect index" by Library Journal and a topical index which lists all titles in a specific discipline.

· Electronic options: CD-ROM edition available.

· Users: Ranges for those with general needs to those with scholarly or specialized questions. The information can get quite technical therefore relegating it most appropriate for the latter.

· Cost: Quite an expensive addition to a collection. The CD-ROM may offer a more affordable option.

· Overall evaluation: Most appropriate for special libraries associated with science and/or technology or universities where science and technology are a strong part of the curriculum.

Encyclopedia 9 - Microsoft Encarta Online
Evaluated by NICK
· Citation: Microsoft Corporation. (2007). Encarta Encyclopedia. Retrieved November 3, 2007, from Microsoft Encarta Encyclopedia Web site: http://encarta.msn.com 

· Scope: The Encarta Encyclopedia covers a wide range of topics, yet not all are given equal attention, and some entries are lacking significantly.

· Format: Encarta encyclopedia is a Microsoft product that is available online (was formerly available in CD-Rom.)

· Uniqueness: Encarta attempts to provide a great deal more information to the user than just an encyclopedia; it imagines itself as a all-around source of information including atlas and dictionary.

· Authority: The Encarta encyclopedia is a professional attempt by Microsoft to provide quality information, yet there is no indication of who exactly contributed to each article or if the information was cross-checked at all.

· Accuracy: It is difficult to criticize Encarta for accuracy, for it is very vague on most subjects. By avoiding the major details it allows itself to be free of error, it doesn’t really try to be specific.

· Currency: The encyclopedia is up to date, but again we see the problem of how vague it is and this allows it to not be as current as possible without anyone noticing the difference.

· Indexing (Access): The encyclopedia is accessed entirely through search terms, where the searcher just types in what they are looking for and then possible answers appear in the search results.

· Users: Aimed at students especially, as its side-notes and advertising indicates.

· Cost: Free to web users, as it is advertising supported.

· Overall Evaluation: The Microsoft Encarta Encyclopedia is not a valuable resource to any researcher, young or old. It is free, which is a major plus, however it still cannot be trusted, as there are too many unknown factors in its composition that lead to unanswerable questions. It seems to the reader that this may be an afterthought to Microsoft, and they are only leveraging their assets to sell advertising space, no matter how low the quality.

Encyclopedia 10 - Mirwis's Subject Encyclopedias: User Guide, Review Citations, and Keyword Index
Evaluated by SHELBY
· Citation: Mirwis, A. (1999). Subject encyclopedias user guide, review citations, and keyword index. Phoenix, AZ: Oryx Press.

· Scope: 1,129 subject encyclopedias published between 1990 and 1997 are reviewed.

· Format: One print volume. Entries arranged by LOC number. Each entry includes a bibliographic citation, citations to reviews and awards, a numerical review average, OCLC holdings, and a rating. 

· Uniqueness: Intended for use by librarians. It combines organized listing of encyclopedias by LOC number with reviews to help librarians in collections development. 

· Authority: Oryx Press. Mirwis is a reader’s service librarian and holds an M.L.S. from Columbia University and an Ed. D. from Indiana University. 

· Accuracy: Publishers were asked to review and correct their company information from the publishers index prior to publication. Feedback from librarians is taken into consideration. Reviews from nine major reviewing publications were used in rating the encyclopedias. 

· Currency: First editions published in 1999.

· Indexing (Access): Offers a series of indexes to allow librarians to use it from a variety of perspectives and for a variety of purposes. Indexes include title index, subject index, Dewey decimal index, publishers index, and ratings index.

· Electronic Options: none

· Users: Librarians in the academic and public sector. This guide is a wonderful collections development tool. 

· Cost: $178.95

· Overall Evaluation: A great tool for librarians to develop and maintain a collection of subject encyclopedias. Should be compared to ARBA and Kister’s when deciding which to purchase. 
Encyclopedia 11 - New Encyclopaedia Britannica
Evaluated by SHELBY
· Citation: Encyclopaedia Britannica, Inc. (1998). The New Encyclopaedia Britannica. Chicago: Encyclopaedia Britannica. http://www.eb.com, http://www.britannica.com
· Scope: The Micropedia has shorter articles on specific people, places, things and ideas. The Macropedia edition provides more extensive coverage.

· Format: Print edition - 32 volumes. Volumes 1-12 comprise the Micropedia set. Volumes 13-29 comprise the Macropedia set. Volume 30 is the Guide to Britannica Outline of Knowledge. Volumes 31 and 32 are the index. Also available online.

· Uniqueness: The Propedia (volume 30) and index (volumes 31 and 32) are guides to the use of the Micropedia and Macropedia. It is intended that the user will access the index first to better locate what they are looking for. The Propedia indicates what subjects are covered. The index indicates where those subjects are covered.

· Authority: Encyclopaedia Britannica. It has been published since 1768.

· Accuracy: An advisory committee made up of university members from Australia, Canada, and Europe review all material.

· Currency: It is typically, but not always, published annually. Online version updated bi-weekly. 

· Indexing (Access): There are more than 700,000 references. The index is alphabetical by subject heading. It indicates whether to turn to the Micropedia or Macropedia for coverage as well as volume number, page number, presence of visuals, and see and or references.

· Electronic Options: Encyclopaedia Britannica Online offers brief versions of articles from the full encyclopaedia. Britannica Online has a subscription fee and has biweekly updates.

· Users: It is intended for people who want to browse all fields of human learning and history. Most appropriate for academic studies (high school and up). 

· Cost: Print version is $1395.00. Online available from $295.00 per year.

· Overall Evaluation: A worthwhile investment because it is the largest and most scholarly of the American encyclopedias. It is an important resource with a top quality bibliography and index. Might be best in electronic format because of its depth. May be more approachable/searchable that way.

Encyclopedia 12 - Random House Encyclopedia
Evaluated by NICK
· Citation: Mitchell, J., (1990). The Random House Encyclopedia. Rev 3d. ed. New York: Random House.

· Scope: The Random House Encyclopedia has many articles, but far less than some competitors’ products.  There is an intense focus on pictures, charts, and graphics.  This does seem to reduce the amount of material the print section can cover.

· Format: The Encyclopedia is divided up into two different parts, the “Colorpedia” which is a great display of color plates and pictures.  There is also a more traditional encyclopedia section that permits searching as in any other encyclopedia source.

· Uniqueness: The Random House Encyclopedia is unique because at the time of its publication, it was one of the most illustrated encyclopedias on the market that was appropriate for young children and teens.

· Authority: The encyclopedia does give credit to many of its sources, and the reader can determine the source of these entries.  Random House is a large publisher in New York City, and their reputation is important to them.  This leads us to believe that the work was fact checked by its compiler.

· Accuracy: To my knowledge, the encyclopedia is basic, but accurate for its time.  This is a more basic encyclopedia, yet the information it does have is correct.

· Currency: The volume I evaluated was from 1990, and there was clearly a need for updating in some of the articles.

· Indexing (Access): There are two major sections woven throughout the encyclopedia, the colorful and the traditional sections.  These two are cross referenced, but it is somewhat awkward at times to locate the reference that you are looking for.

· Users: Aimed at teen and casual users who will be more impressed with the color section than the more traditional sections.

· Overall Evaluation: This is a fun encyclopedia to look thorough, however for serious research, one should look elsewhere.  There is clearly a need for a second source beyond this one for an academic project, yet this makes for a nice (and fun to look at) starting place.

Encyclopedia 13 - World Book Encyclopedia
Evaluated by NICK
· Citation: (2007). The World Book Encyclopedia. 22 vols. Chicago: World Book. http://www.worldbook.com

· Scope: The World Book encyclopedia encompasses a vast amount of information over a variety of different topics.  The large number of volumes is a testament to how much information is captured by this encyclopedia.

· Format: The overall format is a full-color resource that includes detailed and organized entries that begin with an organizational chart to how the entry is outlined. This helpful addition is a great tool for the reader.

· Uniqueness: The World Book Encyclopedia is extremely readable, while still being comprehensive.  This is an excellent resource for people of all ages due to its clear and comprehensive writing style.

· Authority: The World Book has thousands of fact checkers and editors reviewing the information provided in the encyclopedia, and each article does credit contributors to the information.

· Accuracy: The World Book encyclopedia offers a balanced and accurate approach to most topics, especially those concerning more current events.  There is not an ethnocentric bend to it, nor a political agenda readily seen, and it is clear that the number of reviewers has ensured a quality product.

· Currency:  The edition that I reviewed was from 2007, and was very up to date.  There is a new edition published annually.  World Book’s more recent inclusions were accurate and timely.

· Indexing (Access): The encyclopedia is available to be accessed alphabetically by volume and within each section of the encyclopedia itself.

· Electronic Options: There is a standard online edition available to libraries and an advanced edition designed to provide some of the tools to researchers that they are accustomed to using in more academic research sites.

· Users: This is clearly aimed at a wide audience, but its readable nature would lend itself to younger readers and adults alike.

· Cost: The 2008 edition costs $850 for the set.

· Overall Evaluation: This is a great resource for libraries to have, for it is a thorough and readable resource that is very accessible.  The entries are complete, well organized and wide ranging.  I would recommend this especially to high school libraries but there is no reason that a collegiate or public library would not choose to include it in its reference collection.

DICTIONARIES

For the purposes of this examination, dictionaries were evaluated using the following criteria:  citation, format, scope, comparison with others of similar coverage, authority, accuracy, currency, indexing, and overall evaluation.
The dictionaries evaluated include:  (1) Acronyms, Initialisms, & Abbreviations Dictionary; (2) American Heritage Dictionary of the English Language; (3) The Columbia Dictionary of Quotations; (4) Familiar Quotations; (5) Chapman's Dictionary of American Slang; (6) Merriam-Webster's Collegiate Dictionary; (7) Merriam-Webster Online; (8) The Oxford Dictionary of Quotations; (9) Oxford English Dictionary; (10) The New Partridge Dictionary of Slang and Unconventional English; (11) The Random House Webster's Unabridged Dictionary; (12) Random House Webster's College Dictionary; (13) Roget's International Thesaurus; (14) Webster's Dictionary of English Usage; (15) Webster's New Dictionary of Synonyms; (16) Webster's New World College Dictionary; (17) Webster's Third New International Dictionary of the English Language, Unabridged; (18) World Book Dictionary; (19) YourDictionary.com; and (20) OneLook Dictionaries online.

Dictionary 1 - Acronyms, Initialisms, & Abbreviations Dictionary
Evaluated by CHRISTINA
· Citation: Acronyms, Initialisms, & Abbreviations Dictionary. (2000). 3 vols. 27th ed. Detroit: Gale.

· Format: A volume in 4 parts (A-C, D-I, J-P, & Q-Z). It includes a user's guide with examples to show possible elements and a list of selected sources for those who have contributed at least 50 items. Acronyms is arranged alphabetically in a letter by letter format.

· Scope: Acronyms, initialisms, and abbreviations identified with the U.S. mostly comprise the listings. There are none included that refer to local businesses or governments. National, some international, regional, and state associations are included.

· Comparison with others: Having been selected by Reference and Adult Services of the ALA as one of the 25 most distinguished reference titles puts it at the top of resources available. The publication of reverse (organizations--> acronyms, etc.) and international editions deem this series comprehensive and unique.

· Authority: Sources (listed in the beginning of the volume) have contributed the information and in doing so have eliminated any "guesswork" formerly required by users.

· Accuracy: With mergers and expansions daily occurrences, it is impossible to accurately reflect all businesses at one time.

· Currency: Acronyms etc. strives to be up to the minute in its coverage by reflecting even technological changes (e.g. LOL, BTW).

· Indexing: As this is an alphabetical listing there is no apparent need for an index.

· Overall evaluation: Because acronyms, initialisms, and abbreviations abound in the U.S., the need for such a resource exists. Without such a guide, users may be lost in a sea of letters with no answer in sight. Organized, attractive, handy, and essential for all reference collections.

Dictionary 2 - American Heritage Dictionary of the English Language
Evaluated by CHRISTINA
· Citation: American Heritage Dictionary of the English Language. (2000). 4th ed. Boston: Houghton Mifflin.

· Format: Print, CD-ROM, and web edition (the internet offering free access). Heavily illustrated (4,000+ color photographs, drawing, and maps) and standardly arranged, American Heritage contains 2 word-root appendices (Indo-European & Semitic) and 5 types of notes concerning regionalisms, synonyms, usage, history, and social dimensions. Images, while attractive and colorful, were selected for their ability to clarify or explain not for decorative purposes.

· Scope: Over 10,000 entries of which 500 are entirely new. The recent additions reflect changing technology, scientific advances, current events, and pop culture. Making the resource more appealing and useful is the inclusion of notable personalities.

· Comparison with others: Enhancements such as the appendices and notes make this dictionary a standout.

· Authority: The editors are lexicographers with degrees in linguistics.

· Accuracy: The aforementioned experts are aided by consultants who are available for verification or suggestions.

· Currency: Entries reflect contemporary concerns and developments (e.g. Amber alert, wiki).

· Indexing: As this is an alphabetical listing there is no apparent need for an index.

· Overall evaluation: The easy availability of the resource (freely online), handsome presentation (900+ full pages of color illustrations) unique information (root appendices), and comprehensive entries (pronunciation keys & examples) make it an affordable, attractive, and absolute part of any reference collection.

Dictionary 3 - The Columbia Dictionary of Quotations
Evaluated by CHRISTINA
· Citation: Andrews, Robert. (1993). The Columbia Dictionary of Quotations. New York: Columbia University Press.

· Format: Print and electronic editions. Quotations are arranged by topic and within each topic the person being quoted is listed alphabetically. Because topics are narrow, applicable quotes are few.

· Scope: 18,000 quotations are included of which 11,000 are unique to this collection. Selected remarks, witticisms, judgments, or observations range from those on the "eternal concerns" to those involving more contemporary issues.

· Comparison with others: Where Bartlett's uses a chronological arrangement, Columbia uses narrow topics. Columbia includes more late 20th century sources (e.g. Donald Trump) where a source such as Bartlett's does not. This resource claims to consist of quotes not found elsewhere and lives up to its promise in that more than half are unique. In fact if the same source is listed in Bartlett's, a different selection of quotes is represented.

· Authority: Robert Andrews is a known writer and journalist living in the UK.

· Accuracy: While not as established as Bartlett's, Columbia is a great runner up in terms of its selections and sources.

· Currency: This is what makes Columbia unique from its counterparts. It is more contemporary and broad in its notables quoted.

· Indexing: While there is an index of personal names, the dictionary lacks a helpful keyword or subject index.

· Overall evaluation: Worthwhile for its contemporary sources alone. If only one resource of quotations can be purchased, a standard such as Bartlett's may be best but this dictionary makes up for what the former lacks. A great supplement.

Dictionary 4 - Familiar Quotations
Evaluated by CHRISTINA
· Citation: Bartlett, John. (1992). Familiar Quotations. 16th ed. Boston: Little, Brown.

· Format: Print. Quotes are arranged chronologically by the source's date of birth. If there are more than 1 within the same year, persons are arranged alphabetically. A source's quotations are ordered according to date of publication. Footnotes, an author index and index arranged by keyword form part of Bartlett's.

· Scope: Quotes of "literary power, intellect and historical significance, originality and timeliness". The volume encompasses over 20,000 quotes by 2,550 authors. Bartlett's aims to represent intellectual and cultural heritage, the past and the present, and in doing so includes not only literature but also TV, movies, politics, ads, and music.

· Comparison with others: While other books of quotations exist, none is as comprehensive and as established as Bartlett's. It is the user's first resort/stop on the way to finding information.

· Authority: Bartlett's is an established name who has been issuing its book of quotations since 1855.

· Accuracy: Its trusted name lends an air of reliability and validity to its products.

· Currency: While Bartlett's is a great historical and cultural survey, it is lighter in its coverage of late 20th century quotations.

· Indexing: Bartlett's includes an author index and an index arranged by keyword, not topic. The author index includes birth/death dates and page number. Pseudonyms are incorporated. Cross references exist to link less familiar versions of names to those more familiar. The index is almost as long as the section of quotations at 600+ pages.

· Overall evaluation: A requisite for all reference collections whether academic or public. Great source for verification and identification. As Kaplan indicates in the preface, quotes serve an important function. They are a version of shorthand to convey messages, illustrative to express a point, sound bites to attract attention, and reassuring when times are tough and uncertain.

Dictionary 5 - Chapman's Dictionary of American Slang
Evaluated by CHRISTINA
· Citation: Chapman, R.L. (Ed.) (1995). Dictionary of American Slang. 3d ed. New York: HarperCollins.

· Format: Print. Alphabetical listing of terms deemed slang. Cultural influences and technological innovations are reflected in the additions or omissions of words. The main entry is in boldface and is followed by part of speech, derivation, definition, and illustrative examples.

· Scope: As the title indicates, the dictionary specifies slang used in America. It has evolved as society has in its preference in music, trends in the workplace, and diversity in its citizens.

· Comparison with others: The dictionary is a forerunner in its field. While it initially fought against stereotypes and preconceptions of what is worthy of dictionary treatment, it is now considered a fun and informative part of reference collections.

· Authority: The dominant culture is ultimately the final authority on what becomes slang. Whether it is influenced by other groups or by changes in technology, it becomes slang through adoption and use.

· Accuracy: Dr. Robert Chapman has served as editor of Roget's International Thesaurus and Funk & Wagnall's Standard College Dictionary. Having had such experience indicates a level of familiarity with the needs of accuracy and credibility.

· Currency: Timeliness is especially relevant with slang as expressions go in and out of favor quite quickly. Even if some slang is outdated, it is still of historical interest to learn what may have been the popular lingo in its time.

· Indexing: As this is an alphabetical listing there is no apparent need for an index

· Overall evaluation: Not a necessity for a reference collection. However, it is of historical value for those who may come upon terms in a text which are unrecognizable but representative of a certain period and used by a specific group.

Dictionary 6 - Merriam-Webster's Collegiate Dictionary
Evaluated by MARGARET
· Citation: Merriam-Webster's Collegiate Dictionary (11th ed.). Springfield, MA.: Merriam-Webster, 2006.

· Format: Entries are two-column, alphabetical and can include spelling, pronunciation, functional labels, etymology, dates (earliest recorded use in English), usage, definitions, cross-references, and synonyms. Print version includes 165,000 entries and 225,000 definitions with usage examples; phrases and idioms meanings; and illustrations, diagrams, and tables. Sections include guide to pronunciations, foreign words and phrases, biographical names, geographical names, signs and symbols, and a handbook of style.

· Scope: This resource is meant to serve the general public as its chief source of information about the words of our language.

· Comparison with others of Similar Coverage: Many other options are available for a primary dictionary. Microsoft Encarta College Dictionary (2001) three-column presentation is presented is clearer type and provides extra explanation for newer topics (e.g., Internet). The American Heritage College Dictionary 4th edition (2002), with its two-column presentation and over 200,000 definitions, includes usage notes for selected entries and uses the outside columns of the page to include pictures.

· Authority: In its 11th edition and published by Merriam-Webster, Inc.

· Accuracy: Information is based on the collection of 15,700,000 citations which show words used in a wide range of printed sources. The collection is constantly being augmented through the efforts of the editorial staff.

· Currency: As current as publication date.

· Indexing: A one page index provide quick access to more common items.

· Overall Evaluation: This resource is substantial and would be useful to any user. I would encourage libraries to have this resource in addition to other dictionaries (e.g., Microsoft Encarta College Dictionary and The American Heritage College Dictionary) on the shelves. They will all be well used.

Dictionary 7 - Merriam-Webster Online
Evaluated by MARGARET
· Citation: Merriam-Webster, Inc. (2007). Merriam-Webster Online. http://www.m-w.com.

· Format: Online. Entries include sound icon (to listen to a pronunciation of the entry), pronunciation, function, inflected forms, etymology, date, definitions, including synonyms (with links). Option to search in a dictionary (Merriam-Webster, Spanish/English, medical), thesaurus, Live Search, or Encyclopedia Britannica. Option to download different features for your dictionary.

· Scope: Includes a dictionary (based on Merriam-Webster's Collegiate Dictionary 11th edition), thesaurus, a Spanish / English dictionary, and a medical dictionary as well as word games, word of the day.

· Comparison with others of Similar Coverage: Other online dictionaries include Babylon Pro (http://www.babylon.com) which provides instant access to multiple dictionaries, thesauruses, or translation dictionaries and Webster's New World Dictionary and Thesaurus (over 500,000 words) which lacks audio pronunciations and searches by definition.

· Authority: In its 11th edition and published by Merriam-Webster, Inc.

· Accuracy: Information is based on the collection of 15,700,000 citations which show words used in a wide range of printed sources. The collection is constantly being augmented through the efforts of the editorial staff.

· Currency: Periodic updates.

· Indexing: Searching is available by word, definition, synonyms, homonyms, and rhyming words.

· Overall Evaluation: This is a extensive, user-friendly online dictionary that you can link up to your word processor. When searching, option to explore other dictionaries, health information, and an encyclopedia are easily accessed providing a wide range of information. The unabridged dictionary add-on is a premium feature.

Dictionary 8 - The Oxford Dictionary of Quotations
Evaluated by MARGARET
· Citation: The Oxford Dictionary of Quotations (6th ed.). New York: Oxford University Press, 2004. Part of the Oxford Reference Online (http://www.oxfordreference.com/pages/Subjects_and_Titles__2F).

· Format: Quotations are alphabetical by author and source is provided; includes special sections integrated within such as advertising slogans, borrowed titles, last words, mottos, and toasts. Print version is $50. Oxford Reference Online: Premium Collection for individuals is $19.95 monthly or $159 annually. Little Oxford Dictionary of Quotations (2nd ed.), over 4,000 quotations, is available free online (http://www.askoxford.com/dictionaries/quotation_dict/?view=get).

· Scope: Over 20,000 quotations common in the English language and culture. Quotations from ancient Egypt to the 21st century.

· Comparison with others of Similar Coverage: Similar to Bartlett's Familiar Quotations. Oxford is a British publication and has listings alphabetical by author and extensive indexes. Bartlett is an American publication and its listings are chronological with extensive index.

· Authority: Over 60 years in publication and in its 6th edition.

· Accuracy: Origin and background explained.

· Currency: As current as publication date.

· Indexing: Thematic and keyword indexes.

· Overall Evaluation: This resource is an excellent addition to any library collection. Having a print version of Bartlett's Familiar Quotations and the Oxford Reference Online Premium collection would be ideal, covering two formats and slightly different coverage.

Dictionary 9 - Oxford English Dictionary
Evaluated by MARGARET
· Citation: Oxford English Dictionary (2nd ed.). (1989). 20 vols. New York: Clarendon Press/Oxford University Press. http://www.oed.com (online access available through CONSULS)

· Format: Each main entry includes a headword section (including pronunciation, part of speech, etymology) and a sense section (displaying meaning throughout time). Print in 20 volumes ($995, 1989) with three supplements (1993, 1993, and 1997 each $65). Print in one compact volume (photo reduction of the 1989, 20 volume 2nd edition, including magnifying glass). CD Rom version of the 2nd edition (published in 2004 $295). Online individual version ($29.95 per month or $295 per year). Online institutional version by subscription. Many versions are available for the general user.

· Scope: This historical dictionary includes over 600,000 words from across the English-speaking world. Traces the usage of words through 2.5 million quotations.

· Comparison with others of Similar Coverage: There is no single work that compares with this resource.

· Authority: From its conception in 1857 to its online presence today, this resource is highly regarded. Collection of evidence is key to ensuring complete history is included.

· Accuracy: Oxford University Press reputation of quality. Ongoing reverification helps to ensure accuracy.

· Currency: Print and CD Rom versions are as current as the publication date. Online version is updated quarterly.

· Indexing: Alphabetical entries include cross referencing. Bibliography in volume 20 provides information on works most commonly quoted and is alphabetical by author name or title.

· Overall Evaluation: An important record of the evolution of our language and reflecting changes in society, access to this resource is vital for any public, academic, or special library.

Dictionary 10 - The New Partridge Dictionary of Slang and Unconventional English
Evaluated by MARGARET
· Citations: Dalzell, T. & Victor, T. (2005). The New Partridge Dictionary of Slang and Unconventional English. Routledge.

· Partridge, Eric. (1984). A Dictionary of Slang and Unconventional English (8th ed.). New York: Macmillan.

· Format: In print only, two volumes, $230. Entries are alphabetical, listing the term, part of speech, meaning, and country of origin. Sources are cited or provide quotations showing how the term is used.

· Scope: This new version, based on Eric Partridge's works, now encompasses the entire English-speaking world, includes over 60,000 entries and focuses on slang and unconventional English used or created since 1945.

· Comparison with others of Similar Coverage: Partridge's version is still valid, remaining the best record of British slang prior to 1945. Robert L. Chapman's Dictionary of American Slang remains important for older American slang. Another dictionary of slang to consider is Cassell's Dictionary of Slang with more than 85,000 entries and covering five centuries and includes historical notations.

· Authority: Since 1937, the standard dictionary of English slang has been Eric Partridge's The Dictionary of Slang and Unconventional English.

· Accuracy: Dalzell and Taylor cite sources or provide quotations on usage. Partridge's etymologies may be absent or unbelievable.

· Currency: Current as the publication date.

· Indexing: Alphabetical, including numerical slang and bibliography.

· Overall Evaluation: This comprehensive dictionary, informs and entertains, is a valuable addition to any library. The 2005 edition is preferred; however, holding the 2005 edition, the 1984 edition, and the Chapman Dictionary of American Slang would provide better coverage.

Dictionary 11 - The Random House Webster's Unabridged Dictionary
Evaluated by SHELBY
· Citation: Random House Webster's unabridged dictionary. (1998). New York: Random House Reference.

· Format: Over 315,000 words. Available in print. Newest edition comes with a CD-ROM.

· Scope: College-level and beyond. There are sample sentences, usage notes, synonym studies, synonym and antonym lists, and illustrations. Lists the date of entry into the language and word origins. Regional dialects are covered as well. Supplemental material includes signs and symbols, colleges and universities, concise foreign dictionaries for romance languages, a manual of style, commonly confused and commonly misspelled words, and full-color maps.

· Comparison with others of Similar Coverage: Smaller than its competitors but more current (mid-1980s). 

· Authority: Random House is considered one of the most authoritative dictionary publishers.

· Accuracy: Spellings are current, and previous spellings (i.e. aeroplane for airplane) are given within the entry. Definitions do not use the word being defined in the definition. Example phrases for words with more than one meaning are provided.

· Currency: As an unabridged dictionary, it is not as current as an unabridged. This is a compromise for thoroughness. It is the most current of the three major unabridged dictionaries considered authoritative.

· Indexing: no index

· Overall Evaluation: Excellent resource. As an unabridged dictionary, it will have a long shelf life. Because of its size and currency it is recommended that reference librarians make it their current first choice for dictionary use.

Dictionary 12 - Random House Webster's College Dictionary
Evaluated by SHELBY
· Citation: Random House Webster's college dictionary. (1999). New York: McGraw-Hill

· Format: The number of entries is not listed in the book or online or on the Random House website. Print has tabbed letter sections. Thorough entries with approachable language. 

· Scope: Intended for college use. When appropriate entries include cross references to hidden entries, taxonomic names, example sentences, idioms, etymologies, abbreviations, labels of time and place, usage notes, geographical and biographical entries, synonym studies, and pronunciation notes. Back matter includes a guide for writers, a section on avoiding insensitive language, signs and symbols, a variety or geographical information (including maps of each continent), forms of address, as well as a list of U.S. presidents. 

· Comparison with others of Similar Coverage: Random House is an authority in the field of dictionaries, but there are lots of quality dictionaries with comparable content. 

· Authority: Random House is considered one of the most authoritative dictionary publishers.

· Accuracy: Spellings are current with previous spellings noted in the body of the entry. Some definitions due use a form the word being defined in the definition. However, this seems to be confined to words with suffixes or prefixes, so that the root word does not use the word in its definition. 

· Currency: Very current. Words added in various decades are discussed in the front matter. Slang terminology is defined as well. Newest edition includes a CD-ROM.

· Indexing: One-page index to useful features 

· Overall Evaluation: Excellent resource for a high school, public or college library. Coverage of subject-specific words is helpful for collegiate studies. Help with finding a word you can pronounce but cannot spell may be helpful as well.

Dictionary 13 - Roget's International Thesaurus
Evaluated by SHELBY
· Citation: Roget, P. M., & Chapman, R. L. (1984). Roget's international thesaurus. New York: Harper & Row.

· Format: Print. 1280 pages. 325,000 words and phrases. 15 overarching classes arranged into 1073 categories grouped by the ideas they convey. The main body of the text is arranged by a numerical code. 

· Scope: For use by all ages, especially high school on. There are no definitions or examples, just a comprehensive list of synonyms. It is recommended that a dictionary by used alongside the thesaurus. 

· Comparison with others of Similar Coverage: The arrangement is fairly unique, requiring the user to use the index first. It helps with the thought process. It has more synonyms than Merriam-Webster.

· Authority: Roget’s. First published in 1852. 

· Accuracy: Spellings are current. Thorough list of synonyms. Language tends to be more formal. Slang not used. 

· Currency: current edition is from 2002. 

· Indexing: Alphabetical. Main entries are in bold with subentries underneath. Parts of speech are listed to assist the user. The index should be consulted first by the reader. 

· Overall Evaluation: Excellent resource. Very useful because of how comprehensive it is. Patrons may need help using this as many desk thesauri are structured alphabetically like dictionaries.

Dictionary 14 - Webster's Dictionary of English Usage
Evaluated by SHELBY
· Citation: Merriam-Webster, Inc. (1994). Merriam-Webster's dictionary of English usage. Springfield, Mass: Merriam-Webster.

· Format: Print in hardcover. 978 pages. More than 2,300 entries. 20,000 quotations. Bold main entries with usage explanations, cross-references and famous quotations as examples of usage. 

· Scope: Not a comprehensive language guide. It addresses confused and disputed language usage. 

· Comparison with others of Similar Coverage: Can be compared to Strunk and White’s Elements of Style, which is often considered very authoritative. This guide gives more rationale for usage rather than dictating usage as happens in Elements of Style. 

· Authority: Merriam-Webster has a strong reputation for their dictionaries and other language reference books. They have been publishing language reference materials since 1937.

· Accuracy: Spellings are current. See references make it easy to find homonyms.

· Currency: Current edition is from 1994. 

· Indexing: No index, but there is a bibliography of the famous quotations. 

· Overall Evaluation: A fine resource, but the famous quotations seem somewhat out of place. For quotations, one would not consult a dictionary of English usage. 

Dictionary 15 - Webster's New Dictionary of Synonyms
Evaluated by SHELBY
· Citation: Merriam-Webster, Inc. (1984). Webster's new dictionary of synonyms a dictionary of discriminated synonyms with antonyms and analogous and contrasted words. Springfield, Mass., U.S.A.: Merriam-Webster.

· Format: Print. 909 pages. Alphabetical with see references. 

· Scope: High school and beyond. Provides analogous words, antonyms, and contrasted words. Seeks to clarify subtleties of meaning by giving definition and examples of use, not just provide synonyms. Famous quotations included in many entries. 

· Comparison with others of Similar Coverage: Roget’s is the nearest competitor. This is set up like a dictionary and doesn’t require dictionary use alongside it.

· Authority: Merriam-Webster.

· Accuracy: Spellings are current. Definitions, where provided, effectively clarify meanings. 

· Currency: 1984. Updated about every 12 years.

· Selection: Excellent resource 
· Overall Evaluation: Wonderful resource for clarifying shades of meaning. Doesn’t require additional dictionary use. Explanations of when to use similar terms is very clear.

Dictionary 16 - Webster's New World College Dictionary
Evaluated by NICK
· Citation: Merrriam-Webster (1999). Webster's New World College Dictionary . 4th ed. New York: Macmillan.
· Format: The Webster Collegiate dictionary is in a smaller, easier to manage size compared to its larger, unabridged relative.  It is designed to be added to the collegiate reference shelf, or the shelf of a home with learners.

· Scope: The Collegiate Edition of the Webster dictionary is designed to contain more commonly used words than the unabridged edition, and be easier to access for quick ready reference searching.

· Comparison with others of Similar Coverage: The American Heritage Dictionary is a comparable dictionary that offers a very similar experience to the reader.  Webster’s is certainly the more common, and AH tries to differentiate itself with more pleasing graphics and innovative layout.

· Authority: There are thousands of lexographers who fact check the words included in the collegiate dictionary, and Webster’s is the biggest name in American dictionaries.

· Accuracy: The Webster collegiate seems to have correct and simple definitions of words that are very usable to the reader.  

· Currency: The collegiate dictionary is certainly more current than the unabridged version (in print) for it is updated more frequently (2003).

· Overall Evaluation:  This is a great dictionary to have around the house, or in a library setting.  It is eminently usable, and is available at a bargain price.  The collegiate dictionary is a great resource for a wide audience.

Dictionary 17 - Webster's Third New International Dictionary of the English Language, Unabridged
Evaluated by NICK
· Citation:  Merriam-Webster. (1993) Webster's Third New International Dictionary of the English Language, Unabridged. Springfield, Mass.: Merriam-Webster.

· Format: The dictionary is available in print form or online.  Each entry has a detailed pronunciation guide, the definition, use in a sentence, and some indicator of where the word comes from.

· Scope: The unabridged dictionary has complete coverage of all words in the English language (at publication.)  It attempts to capture a limited history of the word, giving the reader significant scope to work with.

· Comparison with others of Similar Coverage: The Oxford English Dictionary is its closest rival, and it provided a much more detailed history of each word.  Webster’s is much easier to understand, and there is a preference for American English over British English.

· Authority: The first American Dictionary was written by Noah Webster, and has been the authoritative word source since its initial publication.  

· Accuracy: The unabridged source is valued for its accuracy.  However, there is always the difficulty of keeping such a large resource up to date, for the volume of words is massive, and the vernacular changes often.

· Currency: The online edition helps to provide readers with the most up-to-date version, yet the printed edition is sparsely updated.  This is due to the overwhelming task it is to try and update such a large bank of words.

· Overall Evaluation: The Webster’s Unabridged is an excellent source for obscure word definitions, especially in the United States.  With the online edition, Merriam-Webster is reaching out to a new audience through the internet.  This is an authoritative source of word definition, and highly usable.

Dictionary 18 - World Book Dictionary
Evaluated by NICK

· Citation: World Book Inc. (2003) World Book Dictionary. 2 vols. Chicago: World Book.

· Format:  The World Book Dictionary comes in a two volume set, and is an in between step between a collegiate and an unabridged dictionary.

· Scope: The WB Dictionary is a very useful tool for it does contain over 225,000 different entries, but avoids the excess of an unabridged.  There are usage studies done to select which words will be used in the dictionary.

· Comparison with others of Similar Coverage: The World Book Dictionary stands on its own as an interesting hybrid of a complete, yet usable resource.

· Authority: The definitions and words have been adapted from some of the most respected sources in lexography, and this collection has been verified and expanded on by the staff of World Book.

· Accuracy: The definitions were accurate and clearly written.  Although there were some missing definitions of extremely obscures definitions, the ones that were listed were spot on.

· Currency: The last publication update took place in 2003, and the next edition is due soon.  This does mean that there is a great deal of revision that can take place due to the scaled down nature of the resource.

· Overall Evaluation: The world book dictionary may not be the most portable dictionary, but certainly it is a valuable item on a reference shelf.  Its two volumes have many the most essential words in the language, without the giant task of searching through an unabridged volume.

Dictionary 19 - YourDictionary.com
Evaluated by NICK
· Citation: (2007). Yourdictionary.com. Retrieved November 5, 2007, from Your Dictionary Web site: http://www.yourdictionary.com
· Format: Online only.

· Scope: YourDictionary.com is actually just a front-end for the Webster’s New World Dictionary, which was purchased to enhance the scholarly validity of the site.

· Comparison with others of Similar Coverage: It is comparable to a scaled down version of the Webster collegiate dictionary, as it is a lower product that they sell.

· Authority: Being that it is a Webster product, it is of impeccable authority, as they are the oldest American dictionary.

· Accuracy: The high value of the Webster information this website provides is a tribute to its accuracy.

· Currency: The dictionary is up to date, for it serves as a front-end and ad server for the Webster content.

· Overall Evaluation: The great question is, why would you not go right to the source of the information, when this is just adding ads and a few fun features?  I would never recommend this dictionary, unless for some reason Webster began to charge for its online dictionary.  This provides the same information, but with more clutter.

Dictionary 20 - OneLook Dictionaries online
Evaluated by NICK
· Citation: (2007). Onelook Dictionary Search. Retrieved November 5, 2007, from One Look Web site: http://www.onelook.com
· Format: Onelook Dictionary is an online search engine that brings together over 966 different online dictionaries to provide search results in one location.

· Scope: There are so many dictionaries provided, it is difficult to imagine a word that could overlooked by even one of the large selection of dictionaries.

· Comparison with others of Similar Coverage: OneLook is unique in that it does not provide definitions directly, but access to a variety of different sites that do have the definition queried.

· Authority: Onelook does not have specific authority unto itself; for it depends of the validity of its other sources.

· Accuracy: Without extensive legwork, it is difficult to ascertain how accurate the dictionaries provided are, for some I have never even heard of.

· Currency: It does provide up to date access to other sites, but does not inform the reader of the currency of the linked dictionary. 

· Overall Evaluation: Onelook is an excellent resource for doing a comparative analysis of different dictionary sources, but not necessarily for just one clear definition.  This source tries to capture the range of a search engine, with the query related to definitions.

BIOGRAPHIES

Biographical sources are important tools in a user's quest to locate data about individuals of high reference value. They can be direct, which serve to supply information, such as the Who's Who series, or indirect, which provide only enough factual information to identify an individual and instead offer lists of bibliographic citations. An example of such a source is The Biography index (Bopp, 2001). For the purposes of this examination, items were evaluated for their scope, comprehensiveness, accuracy, currency, references, format, users, cost and uniqueness.

The biographical sources evaluated include:  (1) Almanac of Famous People; (2) American National Biography; (3) Biographical Information (via Lexis-Nexis); (4) Biography and Genealogy Master Index; (5) Biography electronic references; (6) Biography.com; (7) Biography Index; (8) Cambridge Biographical Encyclopedia; (9) Contemporary Authors; (10) Current Biography; (11) Dictionary of American Biography; (12) Dictionary of American Negro Biography; (13) Oxford Dictionary of National Biography; (14) Encyclopedia of World Biography; (15) The International Who's Who; (16) Merriam-Webster's Biographical Dictionary; (17) New York Times Biographical Service; (18) Who Was Who; (19) Who Was Who in America; (20) Who's Who; (21) Who's Who in America; (22) Who's Who in the World; (23) Who's Who of American Women; and (24) Biographical sources on the Web.
Biographical Source 1 - Almanac of Famous People
Evaluated by Shelby
· Citation: Gale Research Inc, & Gale Group. (1989). Almanac of famous people. Detroit, Mich: Gale Research.

· Scope: Broad selection criteria for inclusion. Covers those who are famous for reasons of achievement, controversy, scandal, awards, or other forms of recognition.

· Comprehensiveness: More than 36,000 famous persons from biblical times to current times. Each entry is very brief, listing name, occupation, what they are best known for, birth and death dates, where they lived, and the sources used. Structured as a strong starting point for research. 

· Accuracy: Published by Gale Cengage, an authority in the field of reference titles. In its ninth edition. 

· Currency: Current edition is from 1989. 

· References: Offers citations to other biographical resources.

· Format: Hardcover print 2 volumes. Indexes provided for geography and occupation. 
· Users: Librarians, biographical researchers, students

· Cost: $205

· Uniqueness: There are many biographical resources for famous people. This is not unique in its field. Each resource should be carefully reviewed in making a selection for acquisition. 

· Overall Evaluation: The coding system requires frequent reference back to the key in the introductory material. It is a useful starting point to find where to get more information on a given individual. 
Biographical Source 2 - American National Biography
Evaluated by Shelby
· Citation: Garraty, J. A., & Carnes, M. C. (1999). American national biography. New York: Oxford University Press.

· Scope: Nearly 17,500 biographies of famous Americans

· Comprehensiveness: Supplements seek to add biographies of famous persons overlooked in previous supplements and in the 24-volume master set. Entries are relatively detailed. 

· Accuracy: Published by Oxford University Press, a well-respected publisher in the field of reference works. The author of each entry is noted at the end of the entry. In-text reference to resources used for research abound. 6,100 authors consulted on its creation. 

· Currency: Supplements are issued. Latest supplement is from 2002 and covers biographies of famous Americans who died prior to 1996. The 1999 edition was revised to include people who were previously overlooked (Martha Washington is an example) within the body of the 24 volumes. 

· References: each entry has a detailed bibliography

· Format: Hardcover print. 24-volume set. 

· Users: Anyone doing biographical research on famous Americans who died prior to 1996. 

· Cost: 24-volume set is $895. Supplements 1 and 2 are $150 each.
· Uniqueness: Alphabetical indexes by subject/person, contributor, place of birth (U.S. and foreign), as well as occupations and realms of renown (which is very detailed) offer multiple approaches for research. 

· Overall Evaluation: Very detailed and credible resource. Excellent for an academic library and larger public libraries.
Biographical Source 3 - Biographical Information (via Lexis-Nexis)
Evaluated by Shelby
· Citation: Biographical Information (via Lexis-Nexis)

· Scope: for current events, news, journals, etc.

· Comprehensiveness: Searches national and international news resources for biographical sources, people-related news sources, selected biographical stories, obituaries, and business related stories covering company executives. Length and detail of each entry varies.

· Accuracy: LexisNexis has a reputation for accuracy and is a major player in the academic database world.

· Currency: updated daily

· References: provided with each search

· Format: online database

· Users: Particularly useful for politicians, business executives, and those who need to find out about people in the news

· Cost: subscription rates vary

· Uniqueness: culls information from periodicals and newspapers 

· Overall Evaluation: Excellent resource for academic libraries. Currency and database structure are definite pluses.

Biographical Source 4 - Biography and Genealogy Master Index
Evaluated by Shelby
· Citation: Herbert, M. C., & McNeil, B. (1980). Biography and genealogy master index. Gale biographical index series. Detroit, Mich: Gale Research.
· Scope: International coverage from B.C. to today. Features prominent people in all fields, including art, business, economics, education, law, literature, medicine, movies, music, performing arts, politics, science, sports, technology, television, and theater.
· Comprehensiveness: 13.3 million citations to biographical information appearing in more than 3400 editions and volumes of more than 1250 source publications, including English-language general and geographical Who's Who-type publications, major biographical dictionaries, handbooks, and directories. Covers approximately 4.4 million current and historical persons. For each individual, provides name, date of birth (and death), and the names and dates of biographical source publications that list the individual.

· Accuracy: Published by Gale Cengage, an authority in the field of reference titles. 
· Currency: Available since 1980. Annual supplements. 
· References: As an index, it has many primary source references.

· Format: Available in hardcover print (8 volume set) and online through Thomson Gale. 
· Users: Anyone doing family genealogy or biographical research. 
· Cost: $470 for the print edition

· Uniqueness: Can be used both for genealogical purposes as well as broader research of famous persons. 

· Overall Evaluation: Very useful resource for international biographical research. Should be used as a starting point for research.
Biographical Source 5 – Biography electronic references
Evaluated by Shelby
· Citation: Biography. (2007). University Library: University of Illinois. Retrieved November 15, 2007 from .http://www.library.uiuc.edu/rex/erefs/biography.htm
· Scope: Millions of biographical records from science to government to literature. Some international databases, but many are limited to America and/or English-speaking persons. 
· Comprehensiveness: Includes links to eleven different biographical databases, some of which are available through GaleNet and LexisNexis. Databases include American Men and Women of Science, American National Biography, Biographical Information, Biography and Genealogy Master Index, Biography Resource Center, Congressional Members and Committee Assignments, Literature Resource Center, Marquis Who’s Who, Oxford African American Studies Center, Oxford Dictionary of National Biography, and Writers Directory. 
· Accuracy: This site serves as a portal to other sites, so accuracy is not a relevant evaluation criterion. University of Illinois faculty decides which links are included. 

· Currency: All links are active. The site was last updated in August of 2007. Updating of sources accessed from the portal page varies. 

· References: vary by database
· Format: online databases

· Users: Academic community – faculty and students 
· Cost: free to the University of Illinois community. Cost to access the various database links varies by provider.

· Uniqueness: This is a portal site, so it is not unique in that it is a cumulation of various biographical databases. Some of the links are also to indirect biographical resources. There is not much overlap, so it seems that the University of Illinois librarians made careful selections to offer a wide range of biographical resources.

· Overall Evaluation: Excellent portal for biographical resources, but limited to those who have explicit access. 

Biographical Source 6 - Biography.com
Evaluated by Shelby
· Citation: Biography.com (2007). Retrieved November 12, 2007 from A&E Television website at http://www.biography.com.

· Scope: Offers brief biographies of famous people in the media and historical figures. 

· Comprehensiveness: Offers video and audio. There are a variety of “fun” ways to access biographical information. However, the biographies are not detailed and because the authors of the various biographies are unknown, objectivity is uncertain. 

· Accuracy: Published by the A&E television networks. There are lots of advertisements and this is a .com site, so accuracy is in question. 
· Currency: Updated daily

· References: References for further reading are not offered. Only internal links are provided. 

· Format: online

· Users: Could be used for a variety of purposes, but any information should be verified using a credible secondary source.

· Cost: free 

· Uniqueness: Offers polls, videos, audio, a bio’s best section, quizzes, and a variety of other “fun” ways to explore biographical information. 

· Overall Evaluation: As a free resource it may be useful to bookmark for users or include on a portal page, but it is not comprehensive. Also, because it is from a commercial entity, information gathered should be confirmed with another resource known for its accuracy.
Biographical Source 7 - Biography Index
Evaluated by Nick
· Citation:  Biography index. New York: H. W. Wilson, 1946- . Quarterly, with annual cumulations.
· Scope – The Biography Index is the largest index of Biographical information in the world today.

· Comprehensiveness – If there is a biographical resource out there on someone, this index will assist you on locating that information.
· Accuracy – The resources ability to locate appropriate data speaks for itself, especially when using the electronic version.  There are article finders in addition to the bibliographic data from the print version.

· Currency – The print edition is updated yearly, and the electronic version is updated consistently.  This allows for the most current entries.
· References – Over 1,000 periodicals are referenced in this index.

· Users - This resource is entirely appropriate for serious academic research as well as public library use.  It assists the researcher in finding appropriate information, allowing anyone to be able to find what they are looking for in a variety of sources.

· Cost - $380

· Uniqueness – There are few competing products that encompass as many different periodicals as this index, making it different than other biographical resources.

· Overall Evaluation – This is a great source to help you find biographical information from a periodical source.  If the subject is hard to find information about, this could be the one to initiate a guide your research into the subject.  Valuable to many libraries, this is worth the high cost for the print edition.
Biographical Source 8 - Cambridge Biographical Encyclopedia
Evaluated by Nick
· Citation -  Cambridge biographical encyclopedia. 2d ed. New York: Cambridge University Press, 1998.

· Scope – The wide range of this product makes it eminently useful no matter what discipline the subject was in.  
· Comprehensiveness – With over 25,000 different entries, the resource has an immense amount of biographical data for review.

· Accuracy – Most of the entries investigated did have accurate information, with complete and sensible descriptions included.

· Currency – The edition reviewed was from 1998, and was comprehensive to that date.  It was irrelevant that a person was alive or deceased to get a chance at review.

· Format – Most of the data is presented in either alphabetical information format and in tabular data sheets for easy recovery of information in a ready reference format.

· Users – This could be used by historians, writers, or virtually any person that requires this type of information.  It is very complete and satisfies the need for a wide variety of users.

· Uniqueness – The tabular nature of many of the entries helps making connections easy among the different entries.
· Overall Evaluation – This is a valuable source of biographical information, and because of its comprehensiveness and usability, this should be in any library from secondary school on forward.  This can assist in many disciplines because even though it is complete, it does not sacrifice readability.

Biographical Source 9 - Contemporary Authors
Evaluated by Nick
· Citation - Contemporary authors. Detroit: Gale, 1962- . Irregular, generally two volumes per year.

· Scope – Contemporary Authors is a listing of authors published in that year which focuses on modern writers.  There is an emphasis on new authors.

· Comprehensiveness – Contemporary Authors is dependent on publisher information as well as biography provided by the author themselves.
· Accuracy – The accuracy of some of the information may be questioned because of the ability of an author to submit their biography themselves.  It is fact-checked and edited, yet there is the possibility of error.

· Currency – The great value of Contemporary Authors is in its yearly approach, especially with new authors

· Users – Contemporary Authors would be a very appropriate resource for literary critics, and English students.

· Cost - $225

· Uniqueness – Contemporary Authors is a great resource that allows new writers to be discovered and have additional information added to their identity that may interest those investigating the background of the writer or their general history.  

· Overall Evaluation – Contemporary writers is a good resource, and to my knowledge the most comprehensive resource of new and existing writers.  It is a valued resource for those interested in the background or history of writers.  This can lend it self to more in depth study of who is writing the books that are being published this year and in recent times.

Biographical Source 10 - Current Biography
Evaluated by Nick
· Citation - Current biography. New York: H. W. Wilson, 1940- . Monthly, with an annual cumulative yearbook.

· Scope – Current Biography looks to catalog the most recent interesting people that have appeared in the current zeitgeist of popular culture.

· Comprehensiveness – No matter what the subject, whether it be art, sports, music or otherwise, there is an entry on new and interesting people that may be on the mind of popular consciousness.
· Accuracy – The biography entries are detailed, and for the most part can be fact checked to endure the validity of information.  In this review, the entries investigated do provide accurate information.

· Currency – There is an overall collected volume of all biography collected over a series of years, and between editions there is a yearbook produced of the new updates that became available that year.  There is even a periodical form that is produced from month to month for even more current updating.  This makes Contemporary Biography very up-to-date.

· Format – The format can be book or periodical, depending on the edition reviewed.
· Users – This is a great resource for communications major, reporters, and people that have heard about someone but have no idea of their significance.  This would be a great resource for libraries public and academic.

· Uniqueness – Current Biography provides an interesting experience for the reader, and has those up and coming listed and biographied and those who exit (obituaries) chronicled.

· Overall Evaluation – Current biography is a wonderful resource for keeping tabs on new and important people in modern culture, and can be a very interesting read outside of research.  The dedication to preserving old biography and creating new makes for a very living publication, that has value for those looking to understand the past, present, and future of great people in our society.
Biographical Source 11 - Dictionary of American Biography
Evaluated by Nick
· Citation - Dictionary of American biography. 20 vols. and index. New York: Scribner's, 1928-1937. Supplements, 1944- .

· Scope – This vast undertaking was created to be a completely comprehensive study of American Biography and is complete through many different fields of study.

· Comprehensiveness – Within the American experience, the DAB is as comprehensive a study as can possible be attained.  

· Accuracy – The entries are in fact cited to an author, typically one that is an expert in the field that the biographied subject was involved with.  There are also fact-checkers and editors overseeing the process.

· Currency – The DAB reviewed was supplemented to 1996, and there are constant updates to the work.  The original was created in the twenties, and subsequent editions have continued to incorporate further biographies to the collection.

· Format – The multi volume editions do have a separate index, and there are also indices to the supplementary edition to help locate the appropriate biography desired.
· Users – This comprehensive source can be used, but its sheer size may not be appropriate for school or home libraries.  Academic libraries certainly could benefit by this resource.  

· Uniqueness – This is the most comprehensive American biography to date with extensive documentation, citation, and additional research hints.  The breadth of this is remarkable, and this allows it to be a one solved all location for biographical information.

· Overall Evaluation – The DAB is not a “fun” read, but is a valuable reference tool.  This is a resource that you can depend on to have the answer you are looking for; even in you need to use an index to help you locate the information.  International biographies will have to be found elsewhere, but if you are looking for an important person in the American experience, you will probably find him or her here.
Biographical Source 12 - Dictionary of American Negro Biography
Evaluated by Nick
· Citation - Dictionary of American negro biography. New York: W. W. Norton, 1982.

· Scope – The biographies are listed begin with the inception of the American colonies to the publication of the book, and include not only African-Americans that are commonly known, but others that you may have heard of their contribution but not their name.

· Comprehensiveness – The information contained is an impressive array of biography that may have been overlooked or intentionally ignored by prior biographers.  

· Accuracy – The information is appropriately fact-checked and without apparent bias.

· Currency – The edition reviewed was somewhat lacking in more modern biographical information (last 25 years nonexistent)

· Format – One volume book of standard hardcover size (10x8)

· Users – This easy to read book is wholly appropriate for students and researchers of all ages and academic level.  The overall readability and brevity certainly makes many audience benefit from it.

· Cost - $65

· Uniqueness – This resource is valuable in its attempt to highlight the accomplishments of African-Americans throughout American history is a different approach to the standard traditional attempts at explaining the development of the United States.

· Overall Evaluation – The value of this book lies not only in its quality presentation and readability, but its unique approach to viewing history.  Anyone who reads it will be impressed at its scope and view of how an American minority group contributed to the development of a nation and culture.  This can be used by a variety of groups for a variety of purposes and has a place in any library of any size.
Biographical Source 13 - Oxford Dictionary of National Biography
Evaluated by Margaret
· Citation: Oxford dictionary of national biography (60 vols.). (2004). Harrison, B. ed. London: Oxford University Press.

· Scope: Includes persons who were born or died (as of 2000) in the British Isles or who made a mark in British history.

· Comprehensiveness: Spanning 2,400 years, this biography includes 55,000 persons. Originally published as the Dictionary of National Biography in 63 volumes, one each quarter from 1885 through 1900, with supplements every 10 years through 1980s and every 5 years through the 1990s. The original version was less comprehensive than the current, including only acceptable topics.

· Accuracy: Produced by Oxford University Press, contributors and editors The Dictionary of National Biography has been the primary source for over 100 years. Over 10,000 contributors and over 400 editors help to ensure academic quality.

· Currency: Print version includes persons who had died as of 2000, online version is updated three times per year and includes persons who had died as of 2003.

· References: Each entry includes references and location of archival materials, if available.

· Format: Print and online. Print entries are alphabetical and begin with birth and death dates and what the person was known for, ending with bibliography, list of archives holding subject's papers, picture of subjects, wealth at death. Online version can be searched and filtered in multiple ways including by person, full text, references, contributors, images, religion, sex, places, and field of interest. Index of contributors is included.

· Users: Any academic, or large public library would find this collection vital.

· Cost: Original version is available online at www.archive.org for free (pdf version is 86 MB, txt version is 2.4 MB). Portions of the current online version (e.g., index) is available free at http://www.oxforddnb.com/ Current print version is available for $6,500. Online subscriptions for individuals are $29.95 monthly or $295 annually; institutions can receive a 30 day free trial.

· Uniqueness: Comprehensive coverage of anyone associated with British history. Online version has excellent search capabilities. Large selection of national photos (over 10,000).

· Overall Evaluation: Incredibly comprehensive treatment of persons associated with British history, including many references. Recommend the online version for all libraries due to its advanced search capabilities and currency.
Biographical Source 14 – Encyclopedia of World Biography
Evaluated by Margaret
· Citation: Encyclopedia of world biography (2nd ed.) (17 vols.). (1998). Detroit: Gale. Annual supplements (1998 through 2008, vols. 18-28).

· Scope: Includes persons (alive or dead) who have made a significant contribution to human culture and society. Selection of biographies based on potential curriculum needs as well as including Asian and African and international historical persons.
· Comprehensiveness: Contains about 7,000 biographies with a balance of historical and contemporary entries.

· Accuracy: Published by Gale, known for its reference materials.

· Currency: As current as the print volumes.
· References: Each entry has bibliography.

· Format: Print, CD-ROM, online, and e-book. The e-book version includes 17 volumes plus volumes 18 through 23. Alphabetically listed, each entry includes in-depth information on the subject and a bibliography, may include photos. Index by subject and career.

· Users: Middle school, high school, and college students.

· Cost: Print 17 volume set is $1,375. Individual volumes (including supplements) range from $115 to $150 each. Abridged, 6-volume set with about 2,000 entries is available for $680. UXL Encyclopedia of World Biography (10-vol. with 750 entries) is available for $520 (e-book available). Online version is included in Gale's Virtual Reference Library and Gale's Biographical Resource Center.

· Uniqueness: e-book version is appealing to the middle and high school student.

· Overall Evaluation: Good representation of persons with concise entries that will appeal to middle and high school students.

Biographical Source 15 - The International Who's Who
Evaluated by Margaret
· Citation: The International who's who 2008 (71st ed.) (2007). London: Routledge. Also known as The World Who's Who.

· Scope: Includes people worldwide based on merit and achievement.

· Comprehensiveness: About 22,000 entries, including all heads of state and leading politicians. Editorial team includes a balanced group of entries.

· Accuracy: Information is provided and reviewed for accuracy by each entrant. First published in 1935.

· Currency: Updated annually.

· References: Contact details of the entrant. Any references if entrant submitted them.

· Format: Print, CD-ROM, and online. Alphabetically entries include nationality, date and place of birth, education, marital and family details, past career and current position, honors and awards, publications, artistic achievements, leisure interests, and contact details, including e-mail and website addresses. Lists, by country, royal families. Online with multiple search and browse functions.
· Users: Useful for a first stop for researchers and for unique contact information.

· Cost: Print $650. Online can be browsed for free via www.worldwhoswho.com/views/browse.html; individual biographies accessible by subscription. Print and online bundles are available: $1,125 to $1,305.

· Uniqueness: Includes hard to find information (e.g., contact of each entrant).

· Overall Evaluation: Marquis Who'sWho in the World's 2008 25th edition (November 2007 publication) is available for $590 (www.marquiswhoswho.com/products/WOprodinfo.asp) which includes 60,000 entries may be worth considering.

Biographical Source 16 - Merriam-Webster's Biographical Dictionary
Evaluated by Margaret
· Citation: Merriam-Webster's biographical dictionary. (1995). Springfield, MA: Merriam-Webster, Inc.

· Scope: Brief entries of dead persons; included are important, celebrated, and notorious people of the last 5,000 years.
· Comprehensiveness: Alphabetically lists 30,000 entries with cross-references. International coverage with American, Canadian, and British entries more detailed.

· Accuracy: Published by Merriam-Webster, Inc.

· Currency: As current as its publication date of 1995.

· Reference: None

· Format: Print. Each entry includes name, pronunciation, prenames, titles, birth and death dates, nationality, and career details. Includes pronouncing lists of name elements, titles, and prenames.

· Users: All libraries will find the comprehensive coverage useful.

· Cost: $30.00. Merriam-Webster's Pocket Biographical Dictionary (7,000 entries) is available for $3.95.

· Uniqueness: Comprehensive coverage and pronunciation.

· Overall Evaluation: Valuable for finding lesser known persons or persons of unknown country; essential for pronunciation. Recommend including in all libraries.
Biographical Source 17 - New York Times Biographical Service
Evaluated by Margaret
· Citation: New York Times biographical service (vols. 1-32). (1970 through December 2001). New York: New York Times; Ann Arbor, MI: University Microfilms International.

· Scope: Reproduces biographical information on people from obituaries in the New York Times. Also includes reprints of biographical articles of well-known people.

· Comprehensiveness: Retrospective obituaries and articles included if in the New York Times.

· Accuracy: New York Times publication.

· Currency: No longer published, not relevant.

· Format: Arranged by date of publication. Published monthly and cumulated annually. Cumulated indexes 1970-1990 and 1980-1990. Formerly New York Times Obituaries Index 1970-1980, 2 vols. (covers 1858-1968); no biographies. Also formerly Personal Name Index to the New York Times Index, 22 vols. and supplements (1851-1999); cites around 3,000,000 names from the Times index. Citations included in Biography and Genealogy Master Index.

· Cost: No longer published. Vol. 32, no. 12 was last publication.

Biographical Source 18 - Who Was Who
Evaluated by Christina
· Citation: Who was who. (2005). London: A & C Black.

· Scope: Consists of transferred entries that had appeared in Who's Who but because the individual is deceased, the move has been warranted.

· Comprehensiveness: Having already met the criteria for Who's Who, the list of included persons is a fair representation of significant individuals, who, although now deceased, continue to be of reference value.

· Accuracy: Biographees themselves were largely responsible for the information supplied to their entries. Now deceased, editors and other staff revise and correct where necessary using a multitude of reference sources.

· Currency: Published every five years, the most recent volume, number 11, covers 2000-2005.

· References: Entries are devoid of resources for further reading. However, a separately published index includes cross references from pseudonyms to maiden/married names.

· Format: Print, CD-ROM, and online editions. As the entries are similar to their previous incarnations in the Who's Who, the data included is the same' (excepting dates of death and revisions). Educational background, career history, works, and avocation are just some of the fields in each entry.

· Users: Useful for school projects on lesser known figures or for researchers looking for the basic data on a notable personality. Who was Who, like its counterpart, Who's Who, consists mostly of figures significant to Britain and although it includes "prominent foreigners" (Bopp, 2001), it is best consulted by users at U.S. academic libraries or British public and academic libraries.

· Cost: The print version costs approximately $150. It is of interest to browse but its scope and cost do not justify its essentialness in an American public library.
· Uniqueness: Serves as the British counterpart to the American. Its disproportionate majority of British individuals provides a perspective on other notables not so well known in America.

· Overall evaluation: A companion volume's (cumulative index) publication has facilitated access to the different volumes in the series. Whereas once an individual had to know a date of death to find an entry, the cumulative index indicates the volume in which the person may be found, birth and death dates, and provides cross references. Having said that, acquiring the index is a separate purchase. Overall, a reputable and reliable resource but not an essential part of U.S. public library collections.

Biographical Source 19 -  Who Was Who in America
Evaluated by Christina
· Citation: Who was who in America. (2007). New Providence, NJ: Marquis Who's Who.
· Scope: Presents the biographies of the most prominent and notable persons who have died since the previous edition. Entries are essentially reproduced from Who's Who in America. 

· Comprehensiveness: All professions are represented to some degree ranging from politics to entertainment.

· Accuracy: Marquis has been publishing the Who's Who series for over 100 years. Although much information was obtained from the biographees themselves (--> questions of reliability), the revision and updates, as part of Who Was Who, serve as a further check on facts.

· Currency: With volumes being published annually (a recent phenomenon), information is quite current and up to date.

· References: Meant to present basic biographical data, no resources for further reading are included.
· Format: Print and accessible as part of the Who's Who online database. Each entry is composed of up to 20 fields which contain information such as family relationships, political affiliation, or positions held. In essence, all vital biographical information including date of death is available.

· Users: Appropriate for all levels of user from those adults with general needs to those high school students with research projects.

· Cost: An online database is available for free trial but according to the website a subscription will cost approximately $1,195 a year for academic and public libraries. The print edition, volume 28 plus index, costs $159.00. For a library with limited financial means the numbers are significant.  Having said that however, the online subscription includes 25 Marquis titles encompassing all biographies since 1985 (Who's Who in Asia, Who's Who in Entertainment, Who's Who in American Education. etc.).
· Uniqueness: Retrospective tool that provides basic biographical data which satisfies many general inquiries. Identifies, verifies, or clarifies individuals of reference value.

· Evaluation: Important source for consultation that is best utilized at public and academic libraries; while the latter may be more financially equipped to maintain an online subscription. Quick, easy, and informative.

Biographical Source 20 - Who's Who
Evaluated by Christina
· Citation: Who's who. (2006). London: A & C Black.

· Scope: Who's Who contains the biographies of those whose "prominence is inherited, or depending on office, or the result of ability which singles them out from their fellows". Those with UK hereditary titles are invited automatically and others appointed to office are included, while those whose ability singles them out are subjected to selection by a board.

· Comprehensiveness: All walks of life are represented (sports, government, church). Each edition has over 32,000 entries with 1,000 new ones appearing annually.

· Accuracy: To assure accuracy, "proofs" are sent to biographees each year which request additions, answers and approvals before the next edition is published. Biographees are asked to sign these proofs even if no changes are necessary. This communicates that the entry is accurate.

· Currency: Each year the aforementioned process is undertaken. Not only does this assure accuracy, it also guarantees currency. Entries reflect the biographees' lives as they are living them.

· References: None are included.

· Format: Print, CD-ROM, and online editions are available. Each entry contains occupation, personal information (d.o.b., parents, etc.), education details, career, publications, recreations, and contact details.

· Users: The "godfather" of the Who's Who series is a resource usable by all. Although individuals outside of the UK are included, the majority are British and as such may not be of as high a reference value in the U.S. are in the UK.

· Cost: The 2008 print edition has a list price of $325.

· Uniqueness: Unique to the other biographical resources is the retention of entries for the lifetime of the individual (once deceased, still is recognized in Who Was Who).

· Overall evaluation: Like Who Was Who, the British angle may not be as in demand as it would be in the UK. Still, reference questions assigned by schools may necessitate consultation of the resource. A bit pricey for an average public library. Large academic libraries, on the other hand, may feel its addition is warranted. A fascinating and comprehensive read.
Biographical Source 21 - Who's Who in America
Evaluated by Christina
· Citation: Who's who in America. (2007). New Providence, NJ: Marquis Who's Who.
· Scope: 100,000 profiles of individuals not only of current reference value but who have made noteworthy contributions and are visibly prominent. Those individuals who are not Americans may be recognized but only if they have had a significant impact on the U.S. Just one in 290,000 Americans receives this distinction yet it is deserved as they are Olympic champions or Nobel Peace Prize winners.

· Comprehensiveness: With the significant amount of entries included representing all areas, Who's Who in America is a comprehensive listing of American notables.
· Accuracy: The process of selection is thorough in that it involves discussion, evaluation, and deliberation. Once selections are made, information is solicited from the biographees themselves. If no response is received, the publisher's staff will gather information. In either case, accuracy is reflected in the way in which information is collected and published.

· Currency: Being published annually indicates its currency as listings are updated and revised.

· References: No resources for further reading are included as these entries are meant to be ends in themselves; direct sources of biographical data.

· Format: Print and accessible as part of an online database. Entries include up to 20 fields of data that correspond to "critical biographical data" (educational background, family history, work history, honors, awards, etc.).

· Users: Students and professionals of all ages in all areas will benefit from this resource. The Who's Who series, like other current biographical sources "will be in demand in all types of libraries" (Bopp, 2001, p. 386).

· Cost: The 2007 2 volume set of Who's Who in America has a list price of $1,044.26. At $1,195 a year for an online database subscription with access to 25 titles, electronic may be the more cost effective option.

· Uniqueness: There is no other biographical source quite as prestigious and practical as Who's Who in America. The work supplements its effectiveness with the inclusion of 2 indexes (geographical and professional). The former lists names by state and city while the latter lists names in 38 categories (from Agriculture to Social Science).

· Overall evaluation: Essential part of any reference collection. Cost may determine how often editions are acquired or whether a subscription to an online database is necessary. Regardless, academic, public, even special libraries should acquire the resource. 

Biographical Source 22 - Who's Who in the World
Evaluated by Christina
· Citation: Who's who in the World. (2007). New Providence, NJ: Marquis Who's Who.
· Scope: 60,000 profiles of figures in politics, religion, science, and business from around the world. Other types of individuals represented involve social activists, writers, musicians, or royalty. Virtually every nation is part.

· Comprehensiveness: The item is far from comprehensive given the global population in proportion to the number of profiles. But due to constraints of time, money, and paper, those listed are sure to be quite significant and valuable by reference standards.

· Accuracy: Profiles are reviewed, revised, and proofread by the biographees themselves in an effort to provide the most accurate information.

· Currency: Now published annually, Who's Who in the World is more current than ever having been updated and revised with each new edition.

· References: No resources are included for further reading.
· Format: Print or accessible as part of an online database. Entries consist of the same data as supplied by Who's Who in America. The edition includes a list of abbreviations used and rules involved in alphabetizing complex/compound names.

· Users: For all professions and ages. The information within could be called for in a project or sought out because of current events. Brief yet concise; information can be accessed and read by all levels of user from novice to researcher.
· Cost: The print version is listed at $590. The online database previously mentioned is $1,195 a year.

· Uniqueness: Unique by virtue of its scope. Neither Britain nor America are represented disproportionately. It is a global take on individuals who transcend country of origin and impact us all.

· Overall evaluation: Its high price can lead a library to consider when to update or if the online database is more cost effective. Regardless, given the shrinking of boundaries, global awareness and knowledge are more important than even deeming this item essential to academic, public, and some special libraries.
Biographical Source 23 - Who's Who of American Women
Evaluated by Christina
· Citation: Who's who of American women. (2001). New Providence, NJ: Marquis Who's Who.

· Scope: Includes those women meeting the tradition criteria of every Marquis' Who's Who: a high reference value based on position of responsibility held or level of significant achievement attained. In other words, women CEOS, college presidents, government officials, doctors, and lawyers.

· Comprehensiveness: More comprehensive by the nature of its scope; over 32,000 listings of notable women.

· Accuracy: Accurately compiled and published as is typical of the Marquis' publications.
· Currency: Editions are published every 2 years and because of this are not as current as possible.

· References: Entries are supplied with information but do not include links to further resources.

· Format: Print and accessible as part of an online database. A similar entry format (to the other Marquis' resources) is used to highlight educational background and family history amongst other data.
· Users: Suitable for all levels of user.

· Cost: The 2007 edition is listed at $305 versus $1,195 for the yearly subscription.

· Uniqueness: Its scope makes the resource unique. Making women the focus of the piece allows for more representation from the group.

· Overall evaluation: Great resource for public and academic collections. Marquis' publications inform and inspire.

Biographical Source 24 - Biographical Sources on the WEB
Evaluated by Margaret
· Citation1: O'Byrne, S. (compiler). (2005). The WWW Virtual Library, General Reference, Biographical Sources. ICY Publishing. Last update 24 May 2005. Retrieved November 15, 2007, from http://home.istar.ca/~obyrne/biog.html

· Citation2: The WWW Virtual Library. (1991-2006). Last update Retrieved November 15, 2007, http://vlib.org/admin/AboutVL

· Scope: The W3 Consortium is attempting to emulate, in digital form, the General Reference Collection in a traditional public library. This is the Biographical Section. Only references that are free are included.

· Comprehensiveness: Lists five general biographical resources which have international coverage as well as historical and present day information. Lists 14 subject biographical resources, 3 of these focus on women and 4 focus on sciences. Not quite balanced; yet, good coverage for free resources.

· Accuracy: Varies. All appear to published or supported by reliable or authoritative sources.

· Currency: Varies.

· Reference: Varies.

· Format: Online; grouped by general and subject resources. Includes name, description, scope, and publisher.

· Users: Any online user would benefit, especially those with limited access to library subscription.
· Cost: Free.

· Uniqueness: Online bibliography of free biographical resources.

· Overall Evaluation: Comprehensive list of online biographical databases available through Citation 1. Citation 2 appears to be newer version, yet not fully developed. Recommend using this tool.
GEOGRAPHICAL RESOURCES

Geographical sources show a user where to locate something, tell something about a location, or show how to get there. These items can be historical or current or concerning a particular subject or theme. Such sources go beyond the traditional map and atlas and include travel guides (Bopp, 2001). Evaluation of these sources is based on their scope, comprehensiveness, publisher/authority, currency, format, users, cost, uniqueness, scale and projection, color and symbols, and indexing and place names.
The geographical sources evaluated include:  (1) Atlas of the World; (2) Chambers World Gazetteer; (3) The Columbia Gazetteer of the World; (4) Guide to Places of the World; (5) Hammond Atlas of the World; (6) Historical Atlas of the United States; (7) MapQuest; (8) Merriam-Webster's Geographical Dictionary; (9) Sir Patrick Moore's Atlas of the Universe; (10) The National Atlas of the United States of America; (11) Rand McNally 2007 Commercial Atlas & Marketing Guide; (12) Rand McNally Road Atlas; (13) The Times Atlas of the World; (14) The Times Atlas of World History; (15) The Weather Almanac; and (16) Geographical sources on the Web.

Geographical Source 1 – Oxford Atlas of the World
Evaluated by Shelby
· Citation: George Philip and Son, Ltd, & Oxford University Press. (2007). Oxford atlas of the world. London: Philip's. 

· Scope: Covers all seven continents. Offers political and physical maps at the world, continent, country, and city level. A variety of relevant subjects are covered in the introductory material. 

· Comprehensiveness: In addition to the maps, it offers information on the universe, solar system, oceans, geology, landforms, atmosphere and weather, climate, vegetations, people and the environment, population, energy, minerals, health, wealth, trade and much more in the introductory section of the book. 

· Publisher/Authority: Oxford University Press. In its 14th edition. Oxford is authoritative as a publisher, but there are others better known in the field of geographic reference.

· Currency: The latest edition was published in 2007 and reflects the post 9/11 political world. 

· Format: Hardcover print. 476 pages.

· Users: students as well as anyone interested in the state of the world, from population statistics to the environment and our impact on it

· Cost: $80.00

· Uniqueness: offers an encyclopedia of geographical information in its introductory pages. Strong coverage of world metropolitan areas.

· Scale and Projection: Scale is clearly identified at the top of each page. It varies by type of map. Scale ranges from 1:1 to 1:50. A key on each page shows distances in kilometers and miles. The publisher acknowledges that the distortion in presented the curved earth on a flat surface can affect scale and projection. The larger the scale, the more accurate the distance measurements. 

· Color and Symbols: Coloration shows topographical information. Deeper blues indicate deeper water, darker browns (turning to gray) indicates mountains, deeper greens indicate closeness to sea level. 

· Indexing/Place Names : 75,000 entries listed alphabetically word by word. Each entry lists, in order, the place name, country or region, map number, grid square, and geographic coordinates (latitude then longitude). A list of abbreviations is provided on the first page of the index. Symbols are used to distinguish rivers, countries, and administrative areas. 

· Overall Evaluation: Given the price, this is a worthwhile geographical resource for almost any library. It offers political and physical maps with topographical coloration. 
Geographical Source 2 - Chambers World Gazetteer
Evaluated by Shelby
· Citation: Munro, D. (1990). Cambridge world gazetteer a geographical dictionary. Cambridge [England]: Cambridge University Press

· Scope: Includes information on world places, cities, regions, countries and physical features, national parks, and international economic and cultural regions. Inclusion of cities is based largely on population relative to the overall size of the country. Places of interest for reasons of industry, travel, religion, history, and basic curiosity are also included. 

· Comprehensiveness: Entries include name, pronunciation, official name, time zone, population, language, religion, currency, international organization membership, climate, rainfall, government, industry, economy, agriculture, and administrative divisions. Grayscale maps are shown for each country. 

· Publisher/Authority: Cambridge University Press is known as an authoritative publisher, but others are better known in the realm of geographic reference.

· Currency: Current edition is from 1990, so it is a bit dated.

· Format: One hard-cover print volume. 852 pages. 

· Users: Geographical researchers, travelers, students and librarians 

· Cost: No pricing information available

· Uniqueness: Compactness makes this more accessible as a desk reference than some other gazetteers.

· Overall Evaluation: Nice resource. Good for a small to medium-sized public library or school library. Not comprehensive enough for advanced academic work.

Geographical Source 3 - The Columbia Gazetteer of the World
Evaluated by Shelby
· Citation: Cohen, S. B. (1998). The Columbia gazetteer of the world. New York: Columbia University Press.

· Scope: Comprehensive coverage of every country in the world. 

· Comprehensiveness: Very detailed and extensive. In addition to listings of places and physical features of the world it also includes brief descriptions along with the listings. Addresses the political and physical world as well as special places such as reserves, canals and even shopping malls. Entries include longitude and latitude. 

· Publisher/Authority: Columbia University Press is known as an authoritative publisher, but others are better known in the realm of geographic reference. 150 leading geographical scholars from all parts of the world participated in the making of this book.

· Currency: Current edition is from 1998, so it is a bit dated. 

· Format: 3-volume hardcover set. Alphabetical arrangement with each entry in bold. Pronunciation key included with each entry. 

· Users: Librarians, academic researchers, students, writers, people in industry and government, travelers and anyone else interested in learning more about geography. 

· Cost: $750

· Uniqueness: Includes historically noteworthy locations, such as archeological and biblical sites, ancient trade routes, towns, and geographic features. 

· Overall Evaluation: Incredibly worthwhile resource for its sheer comprehensiveness. For the serious geographer or those who need information on remote locations. No visuals, so unlikely to be used for basic international research.

Geographical Source 4 - Guide to Places of the World
Evaluated by Shelby
· Citation: Reader's Digest Association (Great Britain). (1995). Guide to places of the world. London: Reader's Digest Association.

· Scope: Covers all major countries and cities of the world. 

· Comprehensiveness: Addresses all major countries and cities of the world. Gives very basic coverage.

· Publisher/Authority: Reader’s Digest. They are not considered authoritative. They are known for condensed material.

· Currency: Current edition is from 1988.

· Format: Alphabetical listing of places of the world with brief descriptions that includes notable features/sites and population. References are made to maps. 

· Users: librarians, those interested in perusing geographical places, and those who need a basic knowledge of countries of the world. 

· Cost: no pricing available

· Uniqueness: Includes world records, flags of the world, and major natural features. Many full-color pictures. Each country has full-length article coverage with “at a glance” fact section.

· Overall Evaluation: Visually appealing. Entry contents appear random at times. Major features and world records are alphabetized within the geographic section rather than pulled out as a separate section, which makes them awkwardly placed. There may be other, more thorough gazetteers that would better serve patrons who need more extensive information. 

Geographical Source 5 - Hammond Atlas of the World
Evaluated by Nick
· Citation - Hammond atlas of the world. 2d ed. Maplewood, N. J.: Hammond, 1998.

· Scope – The Hammond Atlas does provide all the information you would expect from a basic atlas source – it has maps of the world in physical and political delineations.  There is adequate coverage without many additional frills.

· Comprehensiveness – The atlas is complete or most basic uses, it is informative without spending too much time on extraneous information.

· Publisher / Authority – Hammond is a leading map and atlas provider for the last century, opening in 1900 as a map provider.  There are many brands under the Hammond company, including local street map maker Hagstrom and translation tools in Berlitz.

· Currency – The atlas that I reviewed was a bit older, but there are newer editions of it.  The maps are now generated by computer, and are far easier to change and adapt.

· Format – The full color layout is actually smaller than most atlases, and designed for easy use.

· Users – The Hammond Atlas would be a great fit in a K-12 library or in a home setting.

· Uniqueness – The Hammond Atlas is unique in that the maps are the same maps that are available in the more expensive and detailed editions that the company produces, just in a smaller format with less added content.

· Scale and Projection – The atlas is broken down into regional maps that attempt to provide a scale that fits the page based on regional identity.  This presupposes that the reader wants to look at the locations in this way, but usually they are on the mark with how it is outlined.

· Color and Symbols – The atlas is extremely colorful, and the symbols can be clearly understood.  This is an eminently readable resource.

· Indexing / Place Names – The different regions in the world are accurately portrayed and are easy to locate.  There are some places internationally that are omitted from the atlas for size or value constraints.

· Overall Evaluation – The Hammond Atlas is a good quick reference for the home or a K-12 library.  It is accurate and easy to locate information, but a more serious researcher should look elsewhere for more in depth geographical information.  Overall, it is a quality source for what it offers; a limited depth of information.

Geographical Source 6 - Historical Atlas of the United States
Evaluated by Nick
· Citation - Historical atlas of the United States. Washington, D. C.: National Geographic Society, 1993.

· Scope – The Historical Atlas of the United States covers just that, using maps and a number of narrative sections to recount the history of the united states.  

· Comprehensiveness – The atlas does cover most of American history, but is selective about what it does portray and cover.  Often the reader is wondering about another related aspect of that time in history.

· Publisher / Authority – The National Geographic is the foremost mass-market geographic information provider in the country, and its name is instantly recognizable to most people.  

· Currency – The Historical Atlas reviewed had information about Hurricane Katrina and is mostly up to date with its information.

· Format – This is in a standard size volume, without a large expansion to allow for easier viewing

· Users – This may be used for younger children and people who wish to read the information for recreational purposes.

· Cost - $30.40 (Current Amazon Price)

· Uniqueness – The product uses the National Geographic brand name, and many users will be familiar with the brand layout and format.  It makes for a nice gift, if not a reference book.

· Indexing / Place Names – The atlas is indexed by event and place, but the most common search technique for the end user will be chronologically through time related to the subject of their search.

· Overall Evaluation – The National Geographic Historical Atlas is a nice resource, however for serious research there are other alternatives that would serve the user better.  Its low cost and small size do make it an appropriate gift or a nice addition to an elementary or middles school library.  It is unadvisable to use this beyond those means, for it falls short in the map department, making it more of a history narrative, which other resources do a better job at.
Geographical Source 7 – MapQuest
Evaluated by Nick
· Citation - MapQuest. http://www.mapquest.com/

· Scope – MapQuest is primarily a mapping resource for those looking for driving directions in North America (U.S. and Canada mostly). Overseas maps are extremely limited.

· Comprehensiveness – MapQuest does have frequently updated street map information within the United States, however the foreign materials are lacking.

· Publisher / Authority – The chief ownership of MapQuest belongs to AOL networks.  AOL is positioning itself to become more of an information services company than an internet service provider, and the focus of the company is to provide reliable information to its customers.

· Currency – The latest updates are copyrighted to this year, however streets that have been built within the last three years still do not appear on these maps.

· Format – This is an internet resource.  The maps are adjustable in scale and scope based on the users needs.  

· Users – Any user interested in street directions.

· Cost – Free by the inclusion of advertising revenue.

· Uniqueness – MapQuest has placed increased emphasis on its mobile products in order to compete with Google Maps in the handheld space.  This availability is one of the sites greatest assets.

· Scale and Projection – The scale is adjustable to the needs of the user.

· Color and Symbols – The use of colors is minimal, and only included to increase clarity of which roads are interstates and/or major routes vs. rural roads.  The symbols are easily identifiable to the new user.

· Overall Evaluation – This is an excellent resource for someone looking for street maps in North America for free.  The major liability with the site is in its lack of physical data.  The user cannot tell if a street goes up a hill or around a dangerous cliff.  This is good for simple directions around a local area and is recommended as a free interactive map.

Geographical Source 8 - Merriam-Webster's Geographical Dictionary
Evaluated by Nick
· Citation - Merriam-Webster's geographical dictionary. 3d ed. Springfield, Mass.: Merriam-Webster, 1997.

· Scope – The Geographical Dictionary is a different approach that looks at geography worldwide with an emphasis on “facts” about different places and geographical features.

· Comprehensiveness – There is a fast amount of information and statistical data to develop the different places that are indexed.

· Publisher / Authority – Merriam-Webster is the preeminent dictionary provider in the United States and this is an attempt for them to leverage their highly successful experience with dictionaries to develop a unique and useful product.

· Currency – The dictionary is regularly updated, but like any resource of this nature the print edition cannot be up to date between editions.  Barring major political changes, however, most places will be adequately referenced.  

· Format – The book is sized much like a standard dictionary and can fit on almost any shelf.

· Users – Great for users of all levels, it provides ready reference for a librarian or professional that deals with many different place names in their professional life.

· Cost - $33.00

· Uniqueness – The fast access to place names makes it easy to quickly access the different locations indexed, as they are by letter.  The speed of lookup is increased by the layout of this book.

· Scale and Projection – The maps themselves are from the Encyclopedia Britannica and are rather small compared to a more traditional atlas.  They are also presented without color, hampering the amount of information they can portray.

· Indexing / Place Names – The entire book is organized by alphabetical listing which makes for quick access to the information sought.

· Overall Evaluation – The Geographical Dictionary is a valuable resource that provides ready access to location information and data about that place.  This is a great help to find quick answers without having to wade through an atlas to discover a quick question.  The map inside may leave a bit to be desired from the product, but the large volume of information recorded and organized makes this a product that should be on the libraries reference shelf, no matter the level.
Geographical Source 9 - Sir Patrick Moore's Atlas of the Universe
Evaluated by Margaret
· Citation: Moore, P. (2005). Atlas of the universe (3rd ed.). Richmond Hill, ON: Firefly Books.

· Scope: Reference to the stars, the planets, and the universe.

· Comprehensiveness: Includes historical to current exploration data; sections on the solar system, sun, stars, and universe; star maps; and practicing astronomer information. 

· Publisher / Authority:  This is the third edition by Sir Patrick Moore who is considered an authority in the field.

· Currency: Current as of May 2005. Does not include new information on planet redefinition which occurred after this time.

· Format: Print. Includes 150 color illustrations, 400 color photographs, 50 color maps (star and planetary), and tables relevant to topics. Detailed information on each subject covered. Includes glossary and index.

· Users: Middle school to adult. Those who are looking for comprehensive information in a visual manner.

· Cost: $49.95

· Uniqueness: Detailed tables and color maps.

· Scale and Projection: n/a

· Color and Symbols: Colors used emphasize clarity with shades of gray, gray/blue, and black. Symbols are very clear showing differences in magnitude and type of star, nebula, cluster.

· Indexing / Place Names: For the scope of this book, the nomenclature is sufficiently clear.

· Overall Evaluation: Highly recommend any middle school to academic library include this in their collection. With the comprehensive coverage and the clarity of presentation, it would be well used.
Geographical Source 10 - The National Atlas of the United States of America
Evaluated by Margaret
· Citation1: The national atlas of the United States of America. (1970). Washington, D.C: U. S. Geological Survey (United States Department of the Interior).

· Citation2: National Atlas of the United States. (2003, March 5). http://nationalatlas.gov

· Scope: Intended to represent physical features, historical evolution, economic activities, socio-cultural conditions, administrative subdivisions, and place in world affairs.

· Comprehensiveness: Collection of 765 maps covering general reference maps and special subject maps (physical, history, economic, socio-cultural, administrative, mapping and charting, and world).

· Publisher / Authority: Published by U.S. Geological Survey with the assistance of Library of Congress, 84 agencies and bureaus, and an advisory group of eminent cartographers and geographers.

· Currency: Online version varies on map and data source.

· Format: Print and online. Print includes section on general reference maps for location information. Thematic subdivisions include physical, historical, economic, and socio-cultural information. Online version offers a map maker, printable maps, wall maps, dynamic maps, articles, and raw data for mapping professionals.

· Users: Designed for government, business, research, and scholars; also useful for school children and the public to visualize historical and location information.

· Cost: Print is out-of-print; however, it is available online through Library of Congress's American Memory Project at http://memory.loc.gov. Online version is freely available at http://www.nationalatlas.gov.

· Uniqueness: Source of free data with many options to create maps, print maps, and download data.

· Scale and Projection: Varies. Most produced at 1:2,000,000.

· Color and Symbols: Varies.

· Indexing / Place Names: Index of map subjects and 41,000 place names.

· Overall Evaluation: Comprehensive historical coverage of the United States with many facts and data sources integrated. Online version is free and I would encourage all to take advantage of the rich data available.
Geographical Source 11 - Rand McNally 2007 Commercial Atlas & Marketing Guide
Evaluated by Margaret
· Citation: Rand McNally commercial atlas & marketing guide (Vols. 1-2, 138th ed.). (2007). Chicago: Rand McNally. www.randmcnally.com

· Scope: Population, economic, and geographic data to facilitate business planning and market development.

· Comprehensiveness: Contains population and projections, economic and projections, and geographic data and maps for places in the United States. Provides census statistics, county manufacturing, sales data, postal, and transportation information as well as detailed state maps.

· Publisher / Authority: Published by Rand McNally. This resource was originally named the Business Atlas at its inception in 1876.

· Currency: Updated annually. Census data based on 2000. Economic data based on 1997.

· Format: Print and online. One volume is the guide and includes. The other volume is the detailed index with cross-referencing. Online version is interactive with all the features of the print version and the versatility of web based products.

· Users: Businesses, marketing, governments, public and academic libraries.

· Cost: Print $395.

· Uniqueness: Provides unrivaled mapping information using census and economic data to show potential trends.

· Indexing / Place Names: 123,000 place names are indexed in detail with cross references in its own volume.

· Overall Evaluation: Invaluable for libraries to support the business and governmental communities. The condensed, focused information provides a first stop for business planning.
Geographical Source 12 - Rand McNally Road Atlas: United States, Canada, Mexico
Evaluated by Christina
· Citation: Rand McNally road atlas. (2007). Chicago: Rand McNally.

· Scope: Atlas covering the U.S., Canada, and Mexico. U.S. cities and parks, Canadian cities, Canada and province maps, Mexico and Puerto Rico are the focus of 400 maps.

· Comprehensiveness: Evidence of thoroughness lies in the nature of what is represented in each map (roads, cities, towns, parks, recreational areas and points of interest). In consideration of the average user, information is practical (nickname, population, capital, largest city, etc.).

· Publisher/Authority: Rand McNally is a trusted authority in the realm of thematic atlases.

· Currency: A 2008 edition has been published which is as current as is possible.

· Format: Print and electronic. For each map, a mileage chart and driving times are presented in addition to the aforementioned facts such as nickname and population. Road construction hotline and an index make up the remainder.

· Users: As the atlas proclaims, being "America's number 1 seller" speaks to its versatility and usefulness. It was compiled for everyday use by the average person.  Useful to have in public libraries or at home.

· Cost: At $15, anyone can afford the resource.

· Uniqueness: The distance charts are a nice feature for holiday makers or business travelers. A clear index is a good guide for locating cities/towns.

· Scale and projection: Between 1:100,000 and 1:1,000,000.

· Color and symbols: Color is effectively used to communicate contours. Symbols are included for each map and are spelled out regarding their meaning.

· Indexing and place names: A place name list and index facilitate identification and location of geographical items.

· Overall evaluation: Every car and public library should have one within. Not only is the item presented with consideration for a driver, it highlights points of interest for the average person. Colorful and clear it makes a great addition to a collection or gift for a frequent traveler.
Geographical Source 13 - The Times Atlas of the World
Evaluated by Christina
· Citation: The Times atlas of the World. (2003). New York: Times Books.

· Scope: A general world atlas, The Times Atlas represents a balanced coverage which includes satellite images of 7 continents, thematic world maps, and a gazetteer with over 220,000 place names.

· Comprehensiveness: Regarded as "the finest general world atlas available" (Bopp, 2001, p. 469), the resource is exhaustive and comprehensive. Relevant and topical areas of reference value such as the Balkans and the Middle East are represented.

· Publisher/Authority: Its history dating back to a humble beginning more than 110 years ago lend The Times Atlas an air of established authority. Produced by the firm of John Bartholomew extends respectability as the name is known to be reliable, thorough, and accurate.

· Currency: The 10th edition is the first complete revision of the atlas in 45 years. The 11th edition, released in 2003, further enhances the currency of the item.

· Format: Print. Within its covers, The Times Atlas contains a 72 page introduction section, 250 pages of reference maps of continents, countries and oceans, and a 224 page gazetteer index.

· Users: Applicable for all levels of user from middle school student to adult. Its quick and easy format makes it appealing for the general public.

· Cost: Both the 10th and 11th edition come with a list price of $250. If the former is owned and finances are limited, it should suffice. But if possible, due to the rapidly world in which we live, a more recent edition is preferable.

· Uniqueness: Its reputation may precede it but it truly is remarkable for the mere number of maps and place names. None comes close to being as comprehensive.

· Scale and projection: The 123 plates range in scale from 1:1,000,000 to 1:10,000,000 for regional maps with most being of a scale equal to or bigger than 1:5,000,000.

· Color and symbols: While the colors have been changed most likely in an effort to facilitate reading and distinguish contours, they are still as beautiful and sharp.

· Indexing and place names: The 10th edition contains 220,000+ names which reportedly out represent other resources by 30%. Its index is proclaimed to be "the largest index ever found in a single volume atlas" giving name, description, regional and country location, map grid references, page number, and latitude and longitude.

· Overall evaluation: Essential resource for any library, even one's personal collection. Having been favorably reviewed by all journals (School Library Journal, Library Journal, Booklist, NYT), its usefulness, facility, and comprehensiveness cannot be denied.
Geographical Source 14 - The Times Atlas of World History
Evaluated by Christina
· Citation: Parker, G. (Ed.) (1993). The Times atlas of world history. New York: Times Books.

· Scope: Breaking down the traditional emphasis on Europe, The Times Atlas of World History is more balanced and broad in its coverage. Beginning with human origins and concluding with the world in the 90s, the item reflects the social history and cultural achievements of various civilizations.

· Comprehensiveness: As the item evaluated was the 4th edition published in 1993, it is as comprehensive as it can be up until that point.

· Publisher/Authority: Geoffrey Parker, editor and professor at Yale, is aided by 30 new contributors.

· Currency: Reflecting the changing world, 30 maps have been replaced while 29 were changed. Drawings have been omitted in favor of photographs. Maps illustrate current and topical issues such as the drug trade and ozone depletion.

· Format: Print. The sections within the atlas go from early human beginnings through classical civilization to European dominance and conclude with global civilization.  An index and glossary are also included to facilitate access or define concepts.

· Users: More appropriate for users in high school and above. The information on social history and cultural achievement enhance the traditional offerings of an atlas and broaden its appeal.

· Cost: At a list price of $95, the atlas is affordable for small and large libraries, public or academic.

· Uniqueness: According to Bopp (2001), "this is the first historical atlas to incorporate new mapping techniques". This fact in addition to the changes in illustration, contribution, and gender identification (gender neutral), make the item stand out amongst other historical atlases.

· Scale and projection: Equivalent to the general Times Atlas in quality and presentation.

· Color and symbols: All maps and illustrations are in full color. Drawings have been replaced by photographs.

· Indexing and place names: Includes an index to historical place names.

· Overall evaluation: Given its reasonable cost and unique combination of geography, history, and sociology, it is an essential addition to any reference collection.
Geographical Source 15 - The Weather Almanac
Evaluated by Christina
· Citation: The Weather almanac. (2004). Detroit: Gale.

· Scope: The various types of weather for 100+ U.S. cities and 160 key cities in the world are reported by the almanac. It is meant to supplement the usual sources of day to day weather. In addition to climatic overviews, the almanac includes statistics for 40+ years of weather, maps, charts, safety rules, sections on recent weather, and record setting (12 top 5 categories).

· Comprehensiveness: Although stated that the resource is meant to complement, it appears as though it is sufficient in and of itself. Even natural disasters, unrelated to weather are located in a special section within the almanac (e.g. volcanoes, tidalwaves).

· Publisher/Authority: Much information is edited from official reports of the National Weather Service while other facts are quoted directly from reports or records supplied by U.S. governmental agencies and services.

· Currency: A chapter on recent weather highlights significant events in the last 2 years.

· Format: Print. Special section devoted to recent weather, severe weather, unrelated natural phenomena, and weather records are supplemented by a glossary, cloud atlas and index.

· Users: The recent and historical data are of reference value for all ages. The variety of material presented indicates that there is something for everyone.

· Cost: $205. Expensive yet because it satisfies a range of potential queries, no other weather related source is necessary.

· Uniqueness: Weather records, climatic overviews, atlas maps, safety rules, statistics, and recent weather reports make this resource a standout.

· Scale and projection: N/A

· Color and indexing: N/A

· Indexing and place names: A subject index is provided.

· Overall evaluation: A one stop resource for all weather related inquiries. A bit expensive for smaller public libraries who may instead opt for weather information online.  A must have for larger public libraries.
Geographical Source 16 - Geographical Sources on the WEB
Evaluated by Margaret

· Citation1: O'Byrne, S. (compiler). (2005). The WWW Virtual Library, General Reference, Geographical Sources. ICY Publishing. Last update 24 May 2005. Retrieved November 15, 2007, from http://home.istar.ca/~obyrne/biog.html

· Citation2: The WWW Virtual Library. (1991-2006). Last update Retrieved November 15, 2007, http://vlib.org/admin/AboutVL

· Scope: The W3 Consortium is attempting to emulate, in digital form, the General Reference Collection in a traditional public library. This is the Geographical Section. Only references that are free are included.

· Comprehensiveness: Lists six general geographic resources including flags, countries, distance, climate, environment. Lists three gazetteers resources. Lists nine atlases and maps resources focusing on the earth. Not quite balanced; yet, good coverage for free resources.

· Publisher / Authority: Varies. All appear to be published or supported by reliable or authoritative sources.

· Currency: Varies.

· Format: Online; grouped by general, gazetteers, and atlases and maps resources. Includes name, description, scope, and publisher.

· Users: Any online user would benefit, especially those with limited access to library subscription.

· Cost: Free resources only.

· Uniqueness: Online bibliography of free geographical resources.

· Scale and Projection: Varies.

· Color and Symbols: Varies.

· Indexing / Place Names: Varies.

· Overall Evaluation: Comprehensive list of online geographical databases available through Citation 1. Citation 2 topic by places lists continents; countries, states, jurisdictions, etc.; and regions of the world. Recommend using this tool.
GOVERNMENTAL RESOURCES

For the purposes of this examination, dictionaries were evaluated using the following criteria:  citation, sponsoring agency, type of resource, format, uses, currency, and price.  

The government sources evaluated include:  (1) Federal documents: Superintendent of Documents home page and GPO Access; (2) Congressional Quarterly; (3) American Statistics Index; (4) The Book of the States; (5) CIS/Index; (6) Code of Federal Regulations; (7) Congressional Index; (8) Congressional Quarterly Almanac; (9) Congressional Quarterly Weekly Report; (10) Congressional Record; (11) Congressional Staff Directory; (12) County and City Data Book; (13) Federal Register; (14) Historical Statistics of the United States, Colonial Times to 1970; (15) Monthly Catalog of United States; (16) Official Congressional Directory; (17) Statistical Abstract of the United States; (18) Statistical Reference Index; (19) United States Code; (20) The United States Government Manual; (21) United States Statutes at Large; (22) Washington Information Directory.

Government Source 1: Federal Documents: Superintendent of Documents Evaluated by Christina

· Citation: http://www.gpoaccess.gov/index.html
· Sponsoring agency: U.S. Government Printing Office

· Type of resource: An online location for all information produced by the Federal Government. It consists of official published versions which are can be searched or browsed. Gpoaccess.gov represents an agreement made with The National Archives and Records Administration (NARA) to provide permanent preservation and access to online versions of the Congressional Record, Federal Register, and Code of Federal Regulations.

· Format: Online. Access is free and open to all members of the American public. The site offers an A-Z resource listing of full text information dating back to 1994, the ability to locate a Federal Depository Library, an opportunity to find resources by branch (legislative, executive, or judicial), and searching capabilities using keyword, title, author, or subject. Other highlights include sections on “what’s new” or “featured items”.

· Uses: To order U.S. Government related publications, access educational resources for K-12 students, locate Federal Depository Libraries, and find resources such as congressional bills (legislative), presidential materials (executive), or access The Supreme Court website (judicial).

· Currency: The site is up to date and current as its last update was on 04/05/2007 and its “what’s new” section includes developments from as recent as 11/15/07 (the site was retrieved on 11/16/2007).

· Price: Free
Government Source 2: Congressional Quarterly 
Evaluated by Christina 

· Citation: http://0-library.cqpress.com.csulib.ctstateu.edu/cqweekly
· Sponsoring agency: CQ Weekly is a magazine devoted to government, commerce and politics. The news team responsible for putting it together includes over 100 reporters, editors, and researchers. Its mission is to report on every act of Congress, disperse nonpartisan news, and provide analysis.

· Type of resource: Online edition of the print version. A commercially published source for reports on Congress provided “completely and accurately every week”.
· Format: Print or online access through IP authentication. Written in “plain English prose”, the magazine is simple enough to be understood by all regardless of political involvement. Three tabs: table of contents, subject index, and latest votes provide weekly reports, trends and forecasts, and information regarding the latest items up for voting. Searches may be conducted by topic, page number, committee, exact phrases/words, bill number, byline, and even reporter. Other capabilities permit browsing by topic or by date (pick a year). Floor votes can be searched by topic or by date. The site if fully archived back to 1983. 

· Uses: To learn about upcoming bills and votes or to determine their current status. CQ’s website allows a user to set up a profile where favorites, a history, saved searches, and an email alert may be stored. Source for everything related to Congress.

· Currency: With a 2007 copyright and a current issue of 11/12 (Retrieved November 16, 2007), the site is up to date. In fact, latest votes from as recent as 11/9 are included (e.g. a procedural motion).

· Price: For those with CQ as part of their libraries’ database, access is free. A free trial can be obtained through cq.com but only for those who are involved with libraries, politics, or education of a legislative nature. For specific rates, call 202-419-8279.

 

Government Source 3: American Statistics Index
Evaluated by Christina
· Citation: American statistics index. (2006). Washington, D.C.: Congressional Information Service.

· Sponsoring agency: Congressional Information Service. 

· Type of resource: An index of statistical publications produced by the Federal Government
· Format: Online as part of Statistical Universe or Print. Consists of 2 complementary volumes: Index and Abstracts. Within the Index volume, indexes by subject and category are provided in addition to a supplemental index. The subject and name index consists of subjects, place names, agencies, or individuals. The category index includes comparative data which is broken down geographically, economically, or demographically. The supplementary index allows a user to locate publications by title or agency report number. Once an accession or abstract number is found in an index (at the end of the entry), the number is used to locate an entry with complete bibliographic information in the abstract volume.

· Uses: To identify all published statistical data which is produced by the Federal Government. 

· Currency: Because it is published annually and updated monthly, ASI is kept current.

· Price: The 2006 index costs $5, 690 (this also includes the 2005 annual). The 2006 Complete microfiche collection costs $41, 340 (http://www.lexisnexis.com/academic/catalog/2006pdfs/ExecBranchPubs.pdf
 

Government Source 4: The Book of the States

Evaluated by Christina

· Citation: The Book of the States. (2006). Lexington, KY.: Council of State Governments.
· Sponsoring agency: The Council of State Government. 

· Type of resource: A profile of U.S. states and territories that provides current factual information. 
· Format: Print resource published since 1935. Contains information about individual states such as recent information on state officials or state elections in addition to their mottoes, flowers, songs, or birds. The Book of States is indexed and is packed with tables. Each of the U.S. 56 states and territories is represented.

· Uses: For information regarding states’ and territories’ politics, commerce and economy.

· Currency: Published biennially so information is kept fresh.

· Price: The 2007 edition costs $125 in hardcover and $99 for paperback.

 

Government Source 5: CIS/Index
Evaluated by Christina 
· Citation: CIS/Index. (2006). Washington, D.C.: Congressional Information Service. 

· Sponsoring agency: Congressional Information Service.

· Type of resource: An index to congressionally produced information.
· Format: Online as part of Congressional Universe or Print. A multivolume series which serves as both index and abstract tool for congressional publications. A comprehensive subject and name index is used to locate an abstract. Abstracts contain complete bibliographic information, details for purchase, SuDoc classification number, and a detailed summary of the document’s content.

· Uses: For locating Senate and House Reports and Documents and obtaining access to hearings and committee prints.

· Currency: Monthly index and abstract volumes reflect the rapidly changing political environment.

· Price: The 2006 annual is listed at $2,150. (http://academic.lexisnexis.com/cis/product.aspx?pid=11&type=LP&parentid=10
 

Government Source 6: Code of Federal Regulations
Evaluated by Christina
· Citation: http://www.gpoaccess.gov/cfr/index/html
· Sponsoring agency: U.S. Government Printing Office.

· Type of resource: Online source for identification and/or verification of government data.
· Format: The Code of Federal regulations consists of 50 titles which are broken into chapters which bear the name of an issuing agency. Chapters contain parts which cover regulatory areas. A user may browse or search by keyword (for current information only) or retrieve by citation (current & historical) using year, title, file type, and section number as criteria. Results from a search by subject or agency possess 3 elements:title number, database abbreviation, and part/section number. 

· Uses: For identification and/or verification of codes in the Federal Register published by the executive departments and agencies of the Federal Government.

· Currency: Each volume is updated annually and issued quarterly (e.g. Titles 1-16 updated as of 1/1; Titles 17-27 updated as of 4/1). The site itself was last updated on 08/28/2007.

· Price: Free.

 

Government Source 7: Congressional Index 
Evaluated by Margaret

· Citation: Congressional Index. (1937-, weekly updates throughout session). Chicago: CCH.

· Sponsoring agency: CCH, formerly Commerce Clearing House and known as a publisher for tax and business law information, was purchased by Wolters Kluwer in 1996.

· Type of resource: A comprehensive index to bills for a given Congress (2-year period).

· Format: Print. Locate information by public law number, Senate or House bill number, name of law, name of law amended, subject, and principal author. Contents include summaries of public bills and resolutions, enacted bills and joint resolutions, vetoes, voting records, committee and subcommittee rosters, hearing dates and topics, presidential nominations, treaty summaries and status, and biographical and directory information on members of congress.

· Uses: Research on governmental activities and contact information.

· Currency: Updated weekly.

· Price: Annual subscription is $2,012 and includes one loose-leaf volume and weekly updates (http://onlinestore.cch.com).
 

Government Source 8: Congressional Quarterly Almanac 
Evaluated by Margaret

· Citation: Congressional Quarterly Almanac (1945-, annual). Washington, D.C.: CQ Press. Weekly Report available through CONSULS' EBSCO databases Academic Search Premier, Business Source Premier, MAS Ultra – School Edition, and Military & Government Collection http://0-www.cqpress.com.csulib.ctstateu.edu:80/
· Sponsoring agency: Congressional Quarterly, Inc. With more than 150 reporters, editors, and researchers, it is a private, for-profit organization, a wholly owned affiliate of the Times Publishing Co. whose stock is owned by the Poynter Institute, a non-profit school for journalists. One of Congressional Quarterly's mission's is to "advance the quality of reporting about government, helping elected officials and citizens alike understand and improve democracy in the United States" (www.cq.com).

· Type of resource: Annual cumulation of information from CQ Weekly Report.

· Format: Print or Online. Summarizes the journey of a particular bill through Congress, shows its relationship to other similar bills, and provides "inside" information not contained in the official sources. Includes a cumulative index for the year to date (yellow pages) with entries by subject and Members' names.

· Uses: Research in Politics, Government & International Relations; Law & Criminology; Law; Politics & Political Science.

· Currency: Bibliographic records available 07/07/90 through present, full text available 07/07/90 through 12/31/03.

· Price: $450 for CQ Almanac Plus 2006; $425 for CQ Almanac Plus 2005; $395 for CQ Almanac Plus 2004 or CQ Almanac Plus 2003; $370 for CQ Almanac Plus 2002

 

Government Source 9: CQ Weekly Report 
Evaluated by Margaret

· Citation: CQ Weekly Report (1998-, weekly). Formerly known as Congressional Quarterly Weekly Report. (1946-1998, weekly). Washington, D.C.: CQ Press. Available through CONSULS' EBSCO databases Academic Search Premier, Business Source Premier, MAS Ultra – School Edition, and Military & Government Collection http://0-www.cqpress.com.csulib.ctstateu.edu:80/
· Sponsoring agency: Congressional Quarterly, Inc. With more than 150 reporters, editors, and researchers, it is a private, for-profit organization, a wholly owned affiliate of the Times Publishing Co. whose stock is owned by the Poynter Institute, a non-profit school for journalists. One of Congressional Quarterly's mission's is to "advance the quality of reporting about government, helping elected officials and citizens alike understand and improve democracy in the United States" (www.cq.com).

· Type of resource: A weekly report includes objective, non-partisan and authoritative news on Congress, major legislative action, on economics and finance, government and commerce, social policy, defense and foreign policy, politics and occasional issues.

· Format: Print or Online. Summarizes the journey of a particular bill through Congress, shows its relationship to other similar bills, and provides "inside" information not contained in the official sources. Includes a cumulative index for the year to date (yellow pages) with entries by subject and Members' names.

· Uses: Research in Politics, Government & International Relations; Law & Criminology; Law; Politics & Political Science.

· Currency: Bibliographic records available 07/07/90 through present, full text available 07/07/90 through 12/31/03.

· Price: $1,435

 

Government Source 10: Congressional Record 
Evaluated by Margaret

· Citation: Congressional Record. (1873-, daily when Congress is in session). Washington, D.C.: U.S. Congress. http://www.gpoaccess.gov/crecord/index.html
· Sponsoring agency: U.S. Government Printing Office

· Type of resource: Official record of the proceedings and debates of the United States Congress. Includes a daily digest summarizing the daily floor and committee activities.

· Format: Online from www.gpoaccess.gove.crecord/index.html, online as part of Congressional Universe (Lexis-Nexis), or print. There are four sections: Daily Digest, House section, Senate section, and Extension of Remarks. Records from 1994 (Volume 140) through 2007 are available online. Current volume 153 (2007) can be searched by keyword, section, page number, and issue date and browsed by day of session or daily digest. Volumes 140 through 152 also have different search and browse features. Prior issues (1873 through 1994) are available in local Federal depository libraries. Debates for sessions prior to 1873 are recorded in The Debates and Proceedings in the Congress of the United States (1789-1824), the Register of Debates in Congress (1824-1837), and the Congressional Globe (1833-1873).

· Uses: For information on legislative histories, bills and laws; members and committees; regulations; congressional record and rules; political news and hot topics; academic; and statistical information.

· Currency: Updated daily by 11am when congress is in session, unless they have a late adjournment.

· Price: Free online. Individual issues or a subscription is available from the U.S. Government Online Bookstore (paper: $252 for six months, $503 per year, $10.50 less than 200 pages; $21.00 between 200 and 400 pages; $31.50 greater than 400 pages; microfiche $146 per year or $3 per issue).

 

Government Source 11: Congressional Staff Directory
Evaluated by Margaret

· Citation: Congressional Staff Directory. (1959-, biennial). Washington, D.C.: CQ Press. http://csd.cqpress.com.
· Sponsoring agency: Congressional Quarterly, Inc. With more than 150 reporters, editors, and researchers, it is a private, for-profit organization, a wholly owned affiliate of the Times Publishing Co. whose stock is owned by the Poynter Institute, a non-profit school for journalists. One of Congressional Quarterly's mission's is to "advance the quality of reporting about government, helping elected officials and citizens alike understand and improve democracy in the United States" (www.cq.com).

· Type of resource: Lists and contact information for members and staff, including biographies, committee assignments, and city, county, state, and district representation.

· Format: Print and online. Members of Congress, committees, states and districts, and multiple indexes.

· Uses: Resource for Congress member and staff contact information and area represented.

· Currency: Biennial in print. Ongoing updates online.

· Price: $450 Annual print subscription from CQ Press includes online access to the information. The Congressional Directory is freely available at www.gpoaccess.gov/cdirectory/index.html for 104th Congress (1995-1996) through 110th Congress (2007-2008).
Government Source 12: County and City Data Book

Evaluated by Nick

· Citation - http://www.census.gov/statab/www/ccdb.html

· Sponsoring agency – U.S. Census Bureau

· Type of resource – The County and City Data Book is a tabular data collection of census data which looks at different criteria that the census measures to provide an overall comparison of different counties and changes to the data that is occurring over time.

· Format – Almost all of the data presented by this report is in a table format, using the standard guidelines suggested by the government printing office.

· Uses – There are a variety of different uses possible of this resource, but what is striking is the ability to compare regions quickly and easily using hundreds of different criteria, such as income, education, manufacturing, population etc.

· Currency – The currency on much of the data is up to date as of the last census, which took place in 2000.  Some of the data compiled was as current as 1990.  This is an inherent weakness to this data source, that it is only updated every ten years.

· Price – Online .pdf editions are free however, there is a print and CD-Rom edition available for $50.

Government Source 13: Federal Register

Evaluated by Nick

· Citation http://www.gpoaccess.gov/fr/index.html

· Sponsoring agency – The National Archives and Record Administration.

· Type of resource – The Federal Register is the official method by which the federal government officially records the actions and orders that the executive branch issues on a daily basis.  This is a way of communicating to the public in a transparent sense, the actions taken by the executive agencies in going about their business.

· Format – Although a printed version of the Federal Register is available from the Government Printing Office, the online edition allows for a searchable database of information in .pdf format as well as .html format for easy consumption with a web browser.

· Uses – This is a dream for people interested in following the activities of Federal agencies.  If you are a journalist tracking the activities of a certain branch, or a business advocate looking to follow a decision that might affect their sector, the federal register will help them to navigate the paper maze.

· Currency – The Federal Register is updated daily except weekends and federal holidays.

· Price – Online access is free.  There are print copies also deposited at depository libraries throughout the United States.  Subscriptions are available in the print form for $929 per year and in Microfiche for $330.

Government Source 14: Historical Statistics of the United States, Colonial Times to 1970. 

Evaluated by Nick

· Citation - http://www.census.gov/prod/www/abs/statab.html

· Sponsoring agency – The U.S. Census Bureau.

· Type of resource – The Historical Statistics is an overview of demographic information collected over the history of the United States to the present.  There are subsequent additions in the online realm that update the information to 2007.

· Format – Printed and online, the layout is tabular to present a great deal of comparative data by subject.  Prices, Minerals, Migrations and much more is all included in the data set.

· Uses – A benefit to both historians and sociologists alike, this is an ideal resource to identify and study the different changes that the United States has undergone in its history.

· Currency – The printed version is current only until 1970, where the online additions are current to the present year.

· Price – In print, the two volume set is $114.50, whereas there is a free online edition provided by the census bureau.

Government Source 15: Monthly Catalog of United States Government Publications
Evaluated by Nick

· Citation - http://catalog.gpo.gov/

· Sponsoring agency – The Government Printing Office is the Provider of this information.

· Type of resource – This is a bibliographic index of all the different resources the federal government has provided in the last month.

· Format – The online catalog is the recommended, but there are printed editions for use in a depository library.

· Uses – The Monthly Catalog is an excellent resource for a librarian that is searching for a specific piece of data, or a researcher that has a source material that requires bibliographic verification.

· Currency – Monthly updates to this publication have been provided in the past, yet the overall database is searchable without limitations to time or month provided.

· Price – The online edition is provided free of charge, and there are catalogs provided to depository libraries.

Government Source 16: Official Congressional Directory
Evaluated by Nick

· Citation - http://www.gpoaccess.gov/cdirectory/index.html

· Sponsoring agency – The Joint Committee on Printing is an agency out of the U.S. Congress.

· Type of resource – The Directory is a biographical directory of the members of congress with short descriptions of each with contact information provided.

· Format – The text is laid out in brief paragraph form.  The online edition is in .pdf format as well as .html.  

· Uses – This is an ideal resource for people to reach out and discover more about their elected officials and how to get in touch with them.

· Currency – The Directory is published current to each congress, or every two years.

· Price – The printed edition is $54, while the online edition is free.

Government Source 17: Statistical Abstract of the United States. 
Evaluated by Shelby
· Citation: The 2007 Statistical Abstract. (2007). U.S. Census Bureau. Retrieved November 16, 2007 from http://www.census.gov/compendia/statab/ .

· Sponsoring agency: US Census Bureau 

· Type of resource: statistical 
· Format: print or online at http://www.census.gov/compendia/statab/ 

· Uses: Good for any statistical research within the US. Very comprehensive. Unlikely that this range of information is available from any other resource. 

· Currency: 2007 edition 

· Price: free. Speadsheets can be viewed in Excel Viewer, which is free from Microsoft. The “print” version is available in Acrobat format. 

 

Government Source 18: Statistical Reference Index
Evaluated by Shelby 
· Citation: Congressional Information Service. (1980). Statistical reference index. Washington, D.C.: Congressional Information Service. 
· Sponsoring agency: Congressional Information Service 

· Type of resource: statistical

· Format: print and online 

· Uses: The SRI identifies statistics contained in publications from more than 1,000 sources from industry to academia. Useful for research and statistical information. 

· Currency: current edition is for 2007 

· Price: $1,820 for the print version, digital access requires a subscription

Government Source 19: United States Code 
Evaluated by Shelby
· Citation: United States Code: Main Page. (2006). GPO Access. Retrieved November 16, 2007 from http://www.gpoaccess.gov/uscode/index.html
· Sponsoring agency: Office of the Law Revision Counsel of the U.S. House of Representatives. 

· Type of resource: encyclopedic

· Format: 35 print volumes categorized into 50 broad subjects. Also browseable online as ASCII text. This feature is still in beta (testing) format. 

· Uses: General and permanent laws of the US arranged by subject. Useful for legal research, educational research, and general reference. 

· Currency: published every six years since 1926. Annual cumulative supplements available in between publication years. 

· Price: ranges by volume. Typically around $80 per print volume. Online material is free to access.

 

Government Source 20: The United States Government Manual
Evaluated by Shelby
· Citation: The United States government Manual Main Page. (2007). GPO Access. Retrieved November 16, 2007 from http://www.gpoaccess.gov/gmanual/index.html 

· Sponsoring agency: Office of the Federal Register; Executive Branch 

· Type of resource: handbook 

· Format: Available in a 700-pag4e print volume and online in a browseable ASCII format. 

· Uses: Provides comprehensive information on the agencies of the legislative, judicial, and executive branches. It also includes information on quasi-official agencies; international organizations in which the United States participates; and boards, commissions, and committees. Reference source for all government agencies, as well as international organizations, boards and committees associated with the United States. 

· Currency: Updated annually (made available in late summer). Current edition is the 2007-2008 edition. 

· Price:$23 for the print edition, free online

 

Government Source 21: United States Statutes at Large
Evaluated by Shelby
· Citation: United States Statutes at Large. (2007). GPO Access. Retrieved November 18, 2007 from http://www.gpoaccess.gov/statutes/index.html
· Sponsoring agency: Office of the Federal Register (OFR), National Archives and Records Administration (NARA) 

· Type of resource: encyclopedic (arranged by Public Law number and cited by volume and page number) 

· Format: Print volumes (currently 118 are available) as well as online as ASCII text and Adobe Acrobat files. 

· Uses: The permanent collection of all laws (public and private) and resolutions enacted during each session of Congress. Also included are concurrent resolutions, proclamations by the President, proposed and ratified amendments to the Constitution, and reorganization plans. Useful for legal and government reference 

· Currency: most current volume (118) covers the 108th Congress. 

· Price: available free online in a searchable format. Results can be accessed in text or PDF format.  No pricing information for print volumes available.  

 

Government Source 22: Washington Information Directory

Evaluated by Shelby

· Citation: Washington Information Directory 2006-2007. (2006). Washington, D.C.: CQ Press
· Publisher: CQ Press 

· Type of resource: directory

· Format: 1,071 page hardcover print volume 

· Uses: Information on U.S. governmental and non-governmental organizations. Provides contact information for Congress and federal agencies, governors and other state officials, U.S. and foreign diplomats, nongovernmental organizations, policy groups, foundations, and institutions. Useful for finding correct contacts to address government-related issues. 

· Currency: current edition (2007-2008) was published in June of 2007 

· Price: $128

DIRECTORIES

Directories are sources which list people and organizations in a systematic way (Bopp & Smith, 2001).  They can stand alone as their own entities or be included as part of an almanac or yearbook.  These practical resources cover all topics and geographic areas.  Whether directories of individuals with addresses and affiliations or of organizations with addresses, officers, and functions, their facility of use relegates them as “the most often consulted type of resource” (Bopp & Smith, 2001, p. 331).

The directory sources evaluated include:  (1) AcqWeb's Directory of Publishers and Vendors; (2) American Book Trade Directory; (3) American Library Directory; (4) American School Directory; (5) Annual Register of Grant Support; (6) Associations on the Net; (7) D&B Million Dollar Directory; (8) D&B Companies Online; (9) Directory of Corporate Affiliations; (10) Directory of Research Grants; (11) Directory of Special Libraries and Information Centers; (12) Encyclopedia of Associations: National Organizations of the U.S.; (13) The Foundation Directory; (14) Foundations On-line; (15) Hoover's Online; (16) Literary Market Place; (17) National Faculty Directory 2000; (18) Peterson's; (19) PhoneDisc; (20) Publishers Directory; (21) Research Centers and Services Directories; (22) Research Centers Directory; (23) Standard & Poor's Register of Corporations, Directors and Executives; (24) Subject Collections;(25) Thomas Register of American Manufacturers; (26) The World of Learning; (27) Yearbook of International Organizations; (28) AnyWho Directories; (29) InfoSpace.com; (30) Switchboard; and (31) Telephone Directories on the Web.
The following is the result of Group Three’s evaluations.
Directory Source 1: AcqWeb's Directory of Publishers and Vendors
Evaluated by Shelby
· Citation: AcqWeb. (2004). Directory of publishers and vendors. Retrieved December 4, 2007, from http://www.acqweb.org/pubr.html. 
· Scope: International directory of publishers and vendors used by libraries. Provides links to publisher Web sites and email addresses.  There is also a subject directory. It’s intended for use by the library community for acquisitions and collection development.
· Currency: It was last updated on August 18, 2004. The main site lists that they are evaluating interest in the site and that for now it is not being updated. More information was to be available in the fall of 2007, but there is no further information at this time.
· Accuracy: Some publishers have multiple listings, all links have been verified and double checked at the time they were added. However, since that was a few years ago, there are likely to be some dead links, although a random search did not produce any.
· Format:  Available online only. Contains links to Publisher Email Address Directory as well as Publisher Web Sites by Alphabetic Directory, Geographic Directory and Subject Directory.

Directory Source 2: American Book Trade Directory
Evaluated by Shelby
· Citation: McDonough, B. (2004). American book trade directory (50th ed.). Medford, NJ: Information Today.

· Scope: It has been published since 1915.  It lists 25,721 retailers and wholesalers (1,413 are new to this edition). There are also 9,558 email addresses, 25,158 fax numbers, and 10,761 website addresses. Entries are organized by state and city and include store or company size, specialties, years in business, owner and key personnel, contact information (including e-mail addresses), and notations for those businesses that also handle audiocassettes, software, and other sidelines.
· Currency: The last edition is from 2004. 
· Accuracy: Questionnaires were mailed to each bookseller listed in the previous edition. If no reply was received, phone contact was attempted. In the case of no response by mail or phone, information was obtained from secondary sources. If verification could not be made for a company, it was removed from the directory.
· Format:  One hardcover print volume. Arranged into six sections as follows: Section I – Retailers and Antiquarians, Section II – Wholesalers, Section III – Book Trade Information, Section IV – Dealers in Foreign Language Books, Section V – Types of Stores Index, Section VI – Index.
Directory Source 3: American Library Directory
Evaluated by Shelby
· Citation: McDonough, B. (Ed.). (2003). American library directory 2003-2004 (56th ed., Vols. 1-2). Medford, NJ: Information Today.
· Scope: Published twice a year from 1908 until 1978. Since 1978 the directory has been updated continuously throughout the year. Lists all public, academic, government, and special libraries in the U.S. and regions administered by it and Canada.
· Currency: Very current. It is updated year-round.

· Accuracy: Libraries were sent a copy of the previous edition’s entry for review and updating. If verification was not returned efforts were made to verify the data through research. Entries verified through public sources are indicated by an asterisk. Any new libraries that were added are also noted.
· Format:  2-volume hardcover print. The entries are arranged geographically and are alphabetized in the following order: state, region or province, city, and institution or library name. A Library Awards Recipients 2002 section is included. 
Directory Source 4: American School Directory
Evaluated by Shelby
· Citation: ASD.com (1996). American school directory. Retrieved December 4, 2007 from http://asd.com/asd/asdhome.htm
· Scope: It provides information on over 105,000 K-12 public, private and Catholic schools in the United States. They provide general school information including, but not limited to, school name, address, county, principal name, number of students, telephone and fax numbers.
· Currency: The website was created in 1996. It us updated weekly throughout the school year.
· Accuracy: Schools are contacted directly to assure the most accurate and up-to-date information available. Information about how often they are contacted was not provided. Given the nature of the directory, we can assume they are contacted each school year. 
· Format:  Online database. Can be searched by school name, city, state, ZIP code or type of school. Membership is required. Monthly membership (or 500 schools, whichever occurs first) is $9.99. Annual membership (or 2,000 schools, whichever occurs first) is $36.
Directory Source 5: Annual Register of Grant Support
Evaluated by Shelby
· Citation: McDonough, B. (Ed.). (2007). Annual register of grant support: A directory of funding sources 2007 (40th ed.). Medford, NJ: Information Today.
· Scope: 1,402 pages. (The 2008 edition is 1,500 pages.) It is an exhaustive guide to more than 3,500 grant-giving organizations offering nonrepayable support. Limited to organizations that accept applicants from the U.S. and Canada or directly benefit the U.S. or Canada. Each program description contains information on eligibility requirements and restrictions, application procedures and deadlines, grant size or range, contact information, and much more.

· Currency: The 2008 edition has just been published (information updated in 2007). However, this review is of the 2007 edition. It is published annually, and funding sources are given the opportunity to update information prior to each publication.
· Accuracy: In its 41st edition. Given the changing nature of grant funding, the staff researches for the latest information until just a few weeks before the publication date to assure information is as current and complete as possible and to identify new funding sources for inclusion.
· Format:  Hardcover print. Support programs are divided into eleven major areas, and subdivided into 61 subject fields. There are indexes for subject, organization and program, geographic, and personnel. 
Directory Source 6: Associations on the Net
Evaluated by Shelby
· Citation: Internet Public Library (1995). Associations on the net. Retrieved December 4, 2007 from http://www.ipl.org/ref/AON.
· Scope: Guide to web sites of major organizations and associations. Multiple links available under headings and subheadings. The site is offered as a free public service and is a joint effort between the University  of Michigan (which maintains the site) and Drexel University (which hosts the site). It offers quite a bit of detail, including FAQs, timelines, news, and even audio and video tours of the site. 
· Currency: The site began March 17, 1995. Last updated on June 10, 2007. Updated often throughout the year, but on no set schedule. 

· Accuracy: It is updated and maintained by a small paid staff as well as library science graduate students at the University of Michigan. Parties interested in collaboration can contact the university. All contributions are monitored by IPL staff.

· Format:  Online. Organized by subject collections, ready reference, reading room, kidspace, teenspace, special collections, exhibits, FARQs, pathfinders, and searching tools. Many of the sections are subdivided. There is also an Ask a Librarian section.
Directory Source 7: D&B Million Dollar Directory
Evaluated by Shelby
Citation: Dun and Bradstreet, Inc. (2007). D & B million dollar directory America's leading public & private companies. Bethlehem, PA: Dun & Bradstreet. The D&B Corporation (2005). Retrieved on December 4, 2007 from http://www.dnbmdd.com/mddi/. 

Scope: Intended for information professionals, marketers and sales executives.  Ther is information on approximately 1,600,000 U.S. and Canadian leading public and private businesses. Company information includes industry information with up to 24 individual 8-digit SICs, size criteria (employees and annual sales), type of ownership, principal executives’ biographies, legal status, annual US sales dollar equivalent, and more. Includes businesses in all sectors except educational services and government agencies.
Currency: Print edition updated yearly. Online database updated every 30 days.
Accuracy: Businesses are contacted to verify information. Frequency of contact was not given.
Format:  The print version is five volumes. Volumes 1-3 list businesses alphabetically. Vol. 4 is a cross-reference index by location Volume 5 is a cross-reference index by industry. The online database was recently updated and has a new application interface. It offers searching by virtually any criteria. 
Directory Source 8: D&B Companies Online
Evaluated by Shelby
Citation: D&B (2007). Products and services. Retrieved December 4, 2007 from 

http://www.dnb.com/us/dbproducts/product_overview/index.html
Scope: Provides information on public and private U.S. companies. Searches for businesses can be done by business name, country or state/province. Many categories and subcategories are offered for searching and browsing. There is a link to Hoover’s Online, which is reviewed by Nick below. 
Currency: D&B uses sophisticated data collection tools and updates databases over one million times a day to insure that information is the freshest and most relevant to support business decisions.
Accuracy: DUNSRight Process used to collect, verify, and edit data daily.
Format:  Online. Can browse by category of industry, goals, and many other criterion and categories.
Directory Source 9: Directory of Corporate Affiliations
Evaluated by Nick

· Citation: Directory of Corporate Affiliations. 5 vols. New Providence, N.J.: National Register Publishing, 2000. (Dialog file 513) 

· Scope: The directory of corporate affiliations is a directory that shows the different connections that exist between a parent company and its subsidiaries all the way down to the plant level.  It also publishes public financial data.
· Currency: Prior to being purchased by the Lexis-Nexis Group, the print edition was updated quarterly.  The newer online edition is updated regularly throughout the year.
· Accuracy: The information is fact checked by teams in the Unites States and around the world.  Some of the information is checked technologically, and some is generated by personal human contact by the researcher.
· Format: The overall layout of the Directory is by company, but there is extensive indexing to help the reader locate a subsidiary, partner, or parent company.

Directory Source 10: Directory of Research Grants
Evaluated by Nick

· Citation:  Directory of Research Grants. 25th ed. Phoenix, Ariz.: Oryx Press, 2000. (Dialog file 85) 

· Scope: The directory of research grants is an authoritative source that collects by grant title all research grants awarded in the United States in a given year.
· Currency: The Directory is published in annual editions
· Accuracy: The programs are verified by the editorial staff at Oryx press.
· Format: There are four different categories that the book is indexed by, organization, location, the type of grant, and the organizations that provide the grants are all included to accommodate different types of searches.

Directory Source 11: Directory of Special Libraries and Information Centers
Evaluated by Nick

· Citation:  Directory of Special Libraries and Information Centers. 24th ed. 3 vols. Detroit: Gale, 1999. 

· Scope: The three volume set includes special libraries and museums in more than eighty countries, with an emphasis on the United States.
· Currency: The printed volume is updated regularly on an annual basis.
· Accuracy: Gale is a well respected information provider, and the information within is regularly vetted by the editorial staff. 
· Format: There are directories by library name, geographic, personnel directories, and new special libraries that have been recently added.

Directory Source 12: Encyclopedia of Associations: National Organizations of the U.S.
Evaluated by Nick
· Citation:  Encyclopedia of Associations: National Organizations of the U.S. 35th ed. 3 vols. Detroit: Gale, 2000. (Online through GaleNet as part of Associations Unlimited) http://www.library.uiuc.edu/rex/erefs/societies.htm) 

· Scope: The focus of the three volume set is to help people find information on non-profit membership groups that have an overall presence nationwide.
· Currency: The online edition is updated frequently, whereas the printed form is updated less frequently, often biannually.  There are supplements provided for the most accurate information between editions.
· Accuracy: The Encyclopedia is provided by Gale, one of the largest library information providers in the country.  There vast experience makes the resource trustworthy.
· Format: There is an index that has brief contact information only, a detailed view and geographic outlines as well.  These help the searcher to find the information requested as quickly as possible.

Directory Source 13: The Foundation Directory
Evaluated by Nick

· Citation:  The Foundation Directory. 22nd ed. New York: Foundation Center, 2000. (Dialog file 26) (http://fdncenter.org).

· Scope: The Foundation directory is designed to help people locate different foundations and the grants that they provide to different segments of the public.
· Currency: The Foundation Directory online is updated weekly.
· Accuracy: The information is updated both from the user standpoint and the grantmakers standpoint, and is a hub of activity on both sides of the grant process. Press releases, updates about grants are often directly released to the foundation directory to help non-profits find the grants they are looking for.
· Format: The format is online with different views based on search type.  All grants can be sorted using different criterion, such as geographic location or type.

Directory Source 14: Foundations On-line
Evaluated by Nick

· Citation:  Foundations On-line.  (http://www.foundations.org).

· Scope: Foundations On-Line is a very uneven attempt at providing links to different philanthropic endeavors in Northern California.  There are links to assorted foundations from the area.
· Currency: Foundations on-line posts new information when it gets it, but often some information is not properly weeded to ensure the currency of all of the data.
· Accuracy: Foundations on-line may have some information, but lacks a robust full time staff to ensure the overall accuracy of the information.  Much of the work on the site is community driven, which lacks the authority of commercial products.
· Format: The links of the Foundations On-line website are haphazardly interspersed with advertising.  There is little organization or cohesion.

Directory Source 15: Hoover's Online
Evaluated by Nick

· Citation:  Hoover's Online.  (http://www.hoovers.com).

· Scope: Hoover’s Online is a business information website that looks at company profiles, industry overviews, and varied data concerning different corporations.  Executive contact information is also available (for a fee). 
· Currency: Hoover’s updates their information as soon as they receive it.
· Accuracy: Hoover’s sells much of its more detailed information to corporate clients through the web, and its ability to sell that is dependent on its quality.  Much of its data is cross-checked with SEC filings to verify its validity.
· Format: Hoover’s main listings are by company, with detailed breakdowns of personnel, company history, stock value information and specific details about the business that would be essential for an outsider who wished to do business with that other company.

Directory Source 16: Literary Market Place
Evaluated by Nick

· Citation:  Literary Market Place, 2000. 2 vols. New Providence, N.J.: R. R. Bowker, 1999.  (http://www.literarymarketplace.com).
· Scope: The literary marketplace is a source that provides a great deal of publishing industry information.  Publishers around the globe can be located and sorted here to locate the proper contact for your needs.  Events and advertising are also indexed.
· Currency: The print edition is updated yearly, while the online edition is updated as new information is determined.
· Accuracy: There is an overwhelming amount of information provided, but the staff of information today relies on an editorial team that is providing information that seems to verify with other sources.
· Format: The print edition indexes based on a variety of different criteria such as job searchers, to authors looking for publishers, book publishing events etc. All are designed to connect to a large and varied audience.

Directory Source 17: National Faculty Directory
Evaluated by Christina

· Citation:  National Faculty Directory.  (2000).  Detroit:  Gale.

· Scope:  an alphabetical listing of names and addresses of teaching faculty at community colleges, four year colleges and universities in the U.S. and for those Canadian institutions where instructional materials are mainly in English.

· Currency:  annual; edition 39 has just been released this October 2007.  A supplement volume is published to list those new faculty not included in the most recent edition and to make any changes.

· Accuracy:  “Best known for its accurate and authoritative reference content” (http://gale.cengage.com/about/), its publisher, Gale, gathers its data from current class schedules and academic catalogs.

· Format:  being an alphabetical listing, names are in an easy to locate bold face type.  Headers clearly indicate where each page begins or ends.  Each edition possesses 3 volumes:  Vol. 1:  A-G; Vol. 2:  H-O; Vol. 3:  P-Z.

Directory Source 18: Peterson's
Evaluated by Christina

· Citation:  www.petersons.com
· Scope:  provides information about colleges and universities, graduate programs, distance learning, study abroad, financial aid, test prep, and career exploration.  Not only may users search and learn about prospective educational opportunities, they may also search for scholarships, prep for tests, and receive editing and instructions on admission essays or resumes.

· Currency:  with a copyright of 2007, information is current.  Petersons offers subscription to RSS feeds so that users can receive immediate updates.

· Accuracy:  Petersons has been the leading source of educational material since 1966.  A part of Nelnet, (www.nelnet.net), its focus is on providing “quality services”.  The employment of editors and certified professional resume writers reflects such a commitment.

· Format:  the website is clearly and cleanly organized.  Users may conduct a “quick” search in any of 4 areas (colleges and universities, graduate schools, online and continuing education, and K-12 schools and programs) or can choose from each area’s respective quick links on particular programs or scholarships.

Directory Source 19: PhoneDisc
Evaluated by Christina

· Scope:  contains most telephone numbers in the U.S. on 3 CD-ROMs.  These numbers may be residential (east or west) or business in nature.  Approximately 75% of all listed households are included on these discs (http://tinyurl.com/2ltgzv).

· Currency:  annually issued.  

· Accuracy:  even with the likelihood of duplications, the product is fairly accurate.

· Format:  issued in 3 CD-ROMs; 1 representing eastern residential, another for western, and the third lists U.S. businesses from across the entire country.  PhoneDisc is indexed according to name (only residential), or by name, type, address, and phone number (business).

Directory Source 20: Publishers Directory
Evaluated by Christina

· Citation:  Publishers Directory.  (2000).  Detroit:  Gale.

· Scope:  coverage of U.S. and Canadian publishers, distributors, and wholesalers.  A diverse range of organizations is represented in addition to the major commercial presses (e.g. scholarly publications, religious organizations, and government agencies).   Producers of databases, software audiocassettes, and curriculum materials are also incorporated.

· Currency:  the most recent edition was released November 2007 (http://www.galegroup.com/DirectoryLibrary/PublisherDir.pdf).

· Accuracy:  the Gale Group has a reputation as “world leader in e-research and educational publications for libraries, schools, and businesses” (http://www.galegroup.com).

· Format:  in print and now available online on Gale Directory Library. Detailed entries include:  name, address, phone, fax, URL, publisher, sales, number of employees, date founded, number of new titles, subjects of concern, and subdivisions and branch offices.  Indexes are by name, subject, geographical location, and imprint.

Directory Source 21: Research Centers and Services Directories
Evaluated by Christina

· Citation:  Research Centers and Services Directory.  (2000).  Farmington Hills, Mich.:  Gale Group.

· Scope:  an online database resulting from the combination of 3 directories:  The Research Centers Directory, The International Research Centers Directory, and The Government Research Centers Directory.  The end product is a comprehensive database which represents universities, non profit, commercial, and government research centers on a worldwide scale.

· Currency:  semiannually updated.  The current file corresponds to this year’s print edition of the directory.

· Accuracy:  the directories have been compiled by Thomson Gale, a reputable and accurate publisher.

· Format:  Over 31,000 centers are represented and full contact information is provided along with descriptions of universities, government and commercial research centers, laboratories, bureaus, foundations and others that conduct research.

Directory Source 22: Research Centers Directory
Evaluated by Christina

· Citation:  Research Centers Directory.  (2000).  Detroit:  Gale.

· Scope:  a guide to university related and other non profit organizations in the U.S. and Canada.  Types of research facilities include laboratories or those associated with hospitals or foundations.  All areas of research are represented:  agriculture, business, education, labor, medicine, physical science, engineering, and technology.

· Currency:  annual publication that keeps current by issuing the supplement, New Research Centers.  The purpose of this publication is to list those centers newly formed or identified.

· Accuracy:  having been published by Gale Group insures a highly accurate and reputable resource.

· Format:  2 volumes.  The first volume concerns life sciences, physical sciences, engineering, private and public policy and affairs, and social and cultural studies.  Arrangement is alphabetical by research center name within its given subject.  Each entry contains contact information, organization notes, research activities, and list of publications.  Four indexes comprise volume 2.  These include a subject, geographical, personal name and master index.

Directory Source 23: Standard & Poor's Register of Corporations, Directors and Executives
Evaluated by Christina

· Citation:  Standard & Poor’s Register of Corporations, Directors, and Executives.  (2000).  Charlottesville, VA:  Standard & Poor’s.

· Scope:  a directory of public and private U.S., Canadian, and international corporations.

· Currency:  annual publication 

· Accuracy:  given the nature of the corporate world with its mergers or shifts, the resource cannot be fully accurate.  Being produced by Standard & Poor lends the item credibility, authority, and reliability.

· Format:  3 volumes.  Vol. 1 consists of entries for each corporation arranged in alphabetical order.  Entries include contact information (e.g. Web address), company information (e.g. name of company’s primary bank), and a description of their products and services.  Vol. 2 lists alphabetical directors and executives and gives business, home and email addresses.  Vol. 3 contains indexes by Standard Industrial Classification, geographical location, or subsidiaries and divisions linked to parent companies, obituaries of executives, and new additions (persons and companies).

Directory Source 24: Subject Collections
Evaluated by Christina

· Citation:  Subject Collections.  (1993).  New Providence, NJ:  R.R. Bowker.

· Scope:  directory of special book collections of university, college, and public libraries, special libraries, and museums in the U.S. and Canada.

· Currency:  irregularly published which may necessitate verification.

· Accuracy:  Although irregularly published, the nature and scope of the resource is such that change may not affect it.

· Format:  2 volumes.  A library directory in which names and locations of libraries that have collections in a specific subject are listed.

Directory Source 25: Thomas Register of American Manufacturers
Evaluated by Margaret

· Citation:  Thomas register of American manufacturers.  (2003).  93rd ed.  New York:  Thomas Publishing.  http://www.thomasnet.com

· Scope:  An information source for almost every product and service available from over 170,000 United States and Canadian companies.  Extensive product and services classification enables users to find critical components, locate suppliers, and track down brand names.  

· Currency:  Annually updated.  Online is updated quarterly.

· Accuracy:  Thomas representatives gather information continuously from the companies by mail questionnaires, telephone interviews, and on-site visits.

· Format:  Print, CD-ROM, and online.  Records include company name, address, telephone number, facsimile number, Standard Industrial Classification (SIC) codes, product category, asset rating, number of employees in ranges, officers and staff members, company type, trade status, and demographic "clustering" descriptors.  Products and services are listed alphabetically.  Trademarks and Brand Names index.  Online search by product or service, company name, brand name, industrial web, or CAD models. 
Directory Source 26: The World of Learning
Evaluated by Margaret

· Citation:  The Europa world of learning 2008. 58th ed.  (2007).  London: Taylor and Francis.
· Scope:  International directory and guide to organizations and institutions of higher education and learning with 30,000 academic institutions and over 200,000 staff and officials profiled.  Listings include over 6,200 universities and colleges; 5,300 learned societies; 6,600 research institutes; 3,000 museum and art galleries; 3,500 libraries and archives; and 26,000 publications.

· Currency:  Updated annually.  Online version is frequently updated.

· Accuracy:  Established as one of the world's leading reference works. Meticulously updated to the highest editorial standards, entries are sourced from the organizations themselves to ensure accurate and reliable information.

· Format:  Print and online.  It is divided by country with 100 page index.  All entries include names, principal personnel, postal and e-mail addresses, telephone and fax numbers, aims and publications, if available.

Directory Source 27: Yearbook of International Organizations
Evaluated by Margaret

· Citation:  Yearbook of international organizations: guide to global civil society networks – 2006-2007.  43rd ed.  5 vols. in 6 parts.   Verlag, Germany: Union of International Associations and K. G. Saur.  CD-ROM (12th edition), online version http://www.uia.org/db (2007 is 8th year). 

· Scope:  Provides current details of international, non-profit non-governmental (NGO) and intergovernmental organizations (IGO).  Includes history, organization information, events, activities, publications, contact details, and selected biographies for about 30,000 organizations and 300 countries and territories.

· Currency:  Print version updated annually (6 parts published consecutively June through November each year).  CD-ROM version updated annually.  Online version updated regularly throughout the year.

· Accuracy: "Collected, documented, and disseminated" by the Union of International Associations.  Claims "high standards of accuracy, consistency and detail."  Online version is frequently updated by staff from Union of International Organizations and K.G. Saur.

· Format:  Print (since 1910), CD-ROM (since , online, and data streaming (since 2007).  Print version includes extensive cross-referencing (each organization has a unique 5-digit number) across volumes - Volume 1 Organization Descriptions and Cross-References in two parts A-Ins and Int-Z; Volume 2 (International Organization Participation - Country Directory of Secretariats / Membership) is by country or region; Volume 3 (Global Action Networks - Classified Subject Guide and Index) is by subject or issue with index; Volume 4 (International Organization - Bibliography & Resources) includes publications, information sources, and research citations under 40 subject headings; Volume 5 (Statistics, Visualizations and Patterns) is the compilation of statistics.  CD-ROM version includes extensive hyperlinks, multiple indexes, multi-lingual queries (English, German, French).  Online version adds hyperlinks among products and to organizations and frequent updating.
Directory Source 28: AnyWho Directories
Evaluated by Margaret

· Citation:  AnyWho Directories.  (2007).  AT&T Knowledge Ventures.  www.anywho.com

· Scope:  Directories of yellow pages, white pages (business and residential), and reverse lookup in the United States; International white and yellow pages; maps and directions (United States); area codes (United States and Canada); and toll free numbers.  

· Currency:  White page listing from the United States may be 3 to 6 months old.  White page directory is updated every 3 months.  Yellow page listings are updated regularly.

· Accuracy:  Published telephone listings, residential and business white pages, are obtained from local telephone records, any updates need to be accomplished at the local company level.  Yellow page listings are provided by YELLOWPAGES.COM and can be updated at any time by customer request.

· Format:  Online directories.  Yellow pages list business name, address, phone number grouped under category, name, or product/services.  White pages and reverse lookup lists name, address, phone number with access to maps and additional fee information. International provides a list by country with white and/or yellow pages available for that country. Maps are from Rand McNally.  Directions, from start to destination, are provided with map, map and text, or text only).  Area codes are listed by nation (United States or Canada), state or province, area code, and major cities.  Toll free number provide business name, address, and phone numbers.

Directory Source 29: InfoSpace.com
Evaluated by Margaret

· Citation:  InfoSpace, names, numbers, now.  (2007).  Bellevue, WA: InfoSpace.  http://www.infospace.com.

· Scope:  Portal to directories of businesses and people; web searches via DogPile, WebCrawler, MetaCrawler; maps and directions; email addresses; and world directories.

· Currency:  Currency is dependent on site from which information is accessed.

· Accuracy:  InfoSpace has partnered with Google, Yahoo!, Windows Live Search, Dogpile, and more to act as a portal to information.  All links are active and accuracy depends on website accessed.

· Format:  Residential listings can include address, phone number.  Business listings can include address, phone number, web page, and business profile.  Web searches provide listings from multiple search engines.  World directories are displayed by continent, then by country.

Directory Source 30: Switchboard
Evaluated by Margaret

· Citation:  Switchboard: your digital directory.  (2007).  Bellevue, WA: InfoSpace.  www.switchboard.com.

· Scope:  Portal to national businesses, people, maps and directions, phone number search, and area and zip codes.  Includes a web search portal.  

· Currency:  Updates occur monthly.  Currency is dependent on site from which information is accessed.

· Accuracy:  Listings are licensed from Acxiom Corporation and infoUSA, Inc., and compiled from published white and yellow pages directories and other publicly-available sources.  All links are active and accuracy depends on information accessed.

· Format:  Searches allow user to provide a location so results are local.  Business searches may provide name, address, map, driving directions, nearby businesses, services, and option to send information to mobile phone.  Find a person searches for addresses, phone numbers, reverse phone lookup, public records search and more.  Maps and directions provides a map by Microsoft with options to apply icons for services on the map.  Search by phone offers reverse phone lookup, reverse address search, and unlisted and cell phone search.  Search by area and zip code offers zip code or area code lookup, reverse area code – exchange lookup, reverse zip code lookup.

Directory Source 31: Telephone Directories on the Web
Evaluated by Margaret
· Citation:  InfoBel.  (2006).  Belgium: Kapitol.  www.infobel.com/en/world.

· Scope:  Portal to international business and residential directories.  

· Currency:   Currency is dependent on site from which information is accessed.

· Accuracy:  Listings are provided by local telephone companies.

· Format:  Online.  Grouped by continent, then country.  Can provide business category, names, address, phone numbers, website links, and maps depending on site accessed.

SUMMARY

In the Information Age sources of information are available in print, on CR-ROM, and in various online formats. For this reason, it t is more vital than ever that reference librarians be well-versed in the tools available to them in assisting patrons in finding information, as well as in determining materials for acquisition and collection development. Evaluating sources is an essential step in performing these duties efficiently and effectively. Acquiring and accessing the best reference tool for one’s patron-base takes time and experience. Careful evaluations are that first step toward becoming an expert reference librarian. 
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