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My goal for Research Questions Set 2 was to appropriately find answers for twenty potential questions patrons may have.  The questions required finding resources in five print sources, ten Buley database sources, and five internet sources.  For each question, I provided the following information:  question, analysis (type of reference tool needed), search strategy (details need to recreate the search), answer, and citation(s) (including print equivalent, if electronic resource used). 
Print Source #1 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  What are the call letters and the ad rates for the radio station in Four Bears, North Dakota?
· Analysis:  Use Gales Directory of Publications and Broadcast Media.
· Search Strategy:  Search by State, and town.  Found under New Town, ND.
· Answer:  KMHA-FM, Advertising rates are $4-$80 for 30 seconds $6-$123.60 for 60 seconds.
· Citation:  Gale Directory of Publications and Broadcast Media. 142 ed. 5 Vols. Detroit: Gale, 2007. Ed. Kim Hunt-Lowrance.

Print Source #2 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  When will be the dates of Ash Wednesday and Easter Sunday (Western Churches) in 2087?
· Analysis:  These calendar events could be found in an annual, like an almanac.
· Search Strategy:  In the World Almanac, I looked in the Index for Ash Wednesday and found a link to the answer.
· Answer:  Ash Wednesday is on March 5, 2087, and Easter Sunday is on April 20, 2087.
· Citation:  World Almanac and Book of Facts.  (2007).  NY:  World Almanac Education Group.
Print Source #3 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  At a regional conference of municipal officials, a dispute arose about the adequate proportion of city revenues to be budgeted for fire and police protection as well as sewer and solid waste treatment. Which resource may provide the officials with reliable information about different American cities?
· Analysis:  Government statistical data.
· Search Strategy:  In the Statistical Abstract for 2007, I searched in Section 8 (state and local finances and employees) and found two tables that included appropriate information under local government finances.
· Answer:  Table 445, Local Government Expenditures and Debt by State and Table 447, City Government and Expenditures for Largest Cities.
· Citation:  The 2007 Statistical Abstract. (2007). U.S. Census Bureau. 
Print Source #4 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  My neighbor has just purchased 35 acres near Camp Wood, Texas, and is interested in the history of the area. Can you help us?
· Analysis:  Historical gazetteer, atlas, or geographical encyclopedia for the United States.
· Search Strategy:  In the Columbia Gazetteer of North America, I searched in the alphabetical listings for Camp Wood and found information.  In the United States and Counties book, I searched for Real County (where Camp Wood is located) and found additional information.
· Answer:  Camp Wood is a village.  In 1990 the population was 595.  Located in Real County in SW Texas on Edwards Plateau and on the Nueces River.  Elevation is 1450 feet above sea level.  Camp Wood is a shipping point for wool, mohair, timber.  It’s a ranching area with cattle, sheep, and goats.  Manufactures leather goods.  Real County was named for Julius Real (1860-1944), a county jurist and Texas legislator.  Real County was formed in 1913 from Bandera and Kerr.
· Citation:  The Columbia Gazetteer of North America.  (2000).  NY: Columbia University Press.
· Dunn, M. and Dunn, M. (2003).  United States Counties.  Jefferson, NC: McFarland and Company.

Print Source #5 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  When was the first swimming pool built in the White House?
· Analysis:  This is a ready reference question that the Famous Firsts in American history could probably answer.
· Search Strategy:  I looked up swimming pools in the alphabetical section of Famous Firsts and found an answer.
· Answer:  On June 2, 1993, the first swimming pool in the White House was "formally accepted by President Franklin Delano Roosevelt."
· Citation:  Kane, J.N.  (1981).  Famous first facts: a record of first happenings, discoveries, and inventions in American history.  (4th ed.).  NY: H.W. Wilson.
Buley Database #1 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  Find a book review of Jack Welch’s latest book.
· Analysis:  This question requires a source which offers book reviews, such as Books In Print, Book Index with Reviews, or Book Review Digest.  I would want to clarify this question with the patron since the latest published book (eBook format) was first published in 2001.  Patron may be interested in Winning: The Answers: Confronting 74 of the Toughest Questions in Business Today, published by Harper Collins in November 2006 (available in print or eBook, no review available) or Winning (published by Harper Collins in 2005 (available in print, CD-ROM, or eBook; reviews available).
· Search Strategy:  In Buley's online databases, I chose to search Books In Print (Bowker).  In the QuickSearch box, I entered Welch, Jack  and selected author from the dropdown menu.  The options for In Print, Forthcoming, and Book were checked by default.  The first option was my answer.
· Answer:  The latest book of Jack Welch's that was published, was Jack: Straight from the Gut in eBook format, publisher is Grand Central Publishing.  Prior to this was Winning: The Answers: Confronting 74 of the Toughest Questions in Business Today, published by Harper Collins in November 2006.  Book reviews are provided for Jack: Straight from the Gut.
· Library Journal, (March 15, 2002; 1-58621-172-2; 978-1-58621-172-1)
In this fascinating personal and business memoir, Welch, recently retired CEO and board chair of the General Electric Company, reveals extensive inside details about his life and his 30-plus years with GE. During his 20 years as CEO, Welch built GE into a highly successful megacorporation, earning a reputation as one of the most admired business leaders in the world. Starting with poignant revelations of the importance of his mother in his life, he carries the listener through his early days of success in GE's Pittsfield, MA, office; his entry into the "big leagues" as CEO; the now famous "Neutron Jack" moniker from the time he reduced GE employment by over 100,000 in his strategy to "fix, sell, or close" each business; and the purchase of RCA to provide a foundation for future earnings. The stories of GE's buyout of NBC, the hard work to globalize the company, and the adoption of quality management principles help relate this powerful tale, read by Mike Barnicle and Welch, to listeners dealing with similar challenges in their own careers. The author's self-effacing personality, down-to-earth delivery, and focus on common sense all greatly add to this collection of Welch's intriguing anecdotes, which will likely be in strong demand. His thick Boston accent will occasionally catch listeners off guard and might steer some to the widely acclaimed hard copy. Highly recommended for all public libraries and university libraries supporting a business curriculum. Dale Farris, Groves, TX Copyright 2002 Cahners Business Information. 
· Publishers Weekly, (November 5, 2001; 1-58621-172-2; 978-1-58621-172-1)
It doesn't matter whether you love or hate Jack Welch. Who can resist hearing the man tell his story? This abridged version of his recently published autobiography, featuring Welch himself, is quite entertaining. With his slightly raspy Boston accent, Welch discusses his childhood and his career. When he proclaims something, he gives examples to illustrate his point. For instance, he says his mother was the strongest influence on his life. He then recalls the time he threw a hockey stick across the ice in disgust after losing a game, and his mother stormed into the locker room as some teammates were changing to exclaim loudly, "If you don't know how to lose, you'll never know how to win." When discussing his long career at GE, Welch is equally detailed. While some listeners unfamiliar with the corporation may find some of the discussions tedious, most will be captivated by what appears to be Welch's brutal honesty. He talks about having to lobby for promotions because he didn't "fit the GE mold," and he's open about making some poor business decisions. He's not as forthright as it appears, though. He talks about his beloved wife, Carolyn, who provided a stable home while Welch was rising in GE's ranks, but barely mentions their divorce. Still, this audiobook will be interesting listening for anyone who has followed Neutron Jack's career. Simultaneous release with Warner Books hardcover. (Sept.) Copyright 2001 Cahners Business Information. 

· Citation:  Reviews of Jack: Straight from the Gut In Bowker's Books in Print Professional.  (2007). R.R. Bowker: New Providence, N.J.  Retrieved December 3, 2007, from http://tinyurl.com/2a7tpc.
· Print Equivalent:  Books in Print.  (2007). R.R. Bowker: New Providence, N.J.
Buley Database #2 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  I need articles on the history of Adult Services in Public Libraries.
· Analysis:  Knowing the needs of the patron would be very useful for this question that could require preparing an extensive bibliography.  Look through professional periodicals.
· Search Strategy:  In Buley's online databases, I chose to search LISA (ProQuest-CSA).  I conducted a simple, advanced search: "adult" AND "public" AND "librar*" AND "history" and found two appropriate articles.
· Answer:  LISA.  RASD: serving those who serve the public, Hansen, A M, RQ; 34 (3) Spring 95, p.314-38, Traces the history of the Reference and Adult Services Division (RASD) of the American Library Association from the creation of the Adult Services Division and Reference Services Division in 1956-1957.

· LISA.  The American Heritage Project: librarians and the democratic tradition in the early Cold War, Preer, J, Libraries and Culture; 28 (2) Spring 93, p.165-88, In the late 40s and early 50s the American Library Association sought to promote the role of libraries in adult education and to secure federal funding for public library service against the mounting… 
· Citation:  Articles found In Library and Information Science Abstracts.  Retrieved December 3, 2007, from http://tinyurl.com/3c72wt.
· Print Equivalent:  Periodical examples: Library Journal, American Libraries, Reference and Users Services Quarterly.
Buley Database #3 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  Identify some of the trends in the delivery of Reference Services in the current digital reference environment.
· Analysis:  Knowing the needs of the patron would be very useful for this question that could require preparing an extensive bibliography.  Look through professional periodicals.
· Search Strategy:   In Buley's online databases, I chose to search LISTA (EBSCO).  I conducted a simple, advanced search: "digital" AND "reference" AND "trends" and found four appropriate articles.
· Answer:  LISTA.  From paper to electronic, the evolution of pathfinders: a review of the literature. By: Vileno, Luigina. Reference Services Review, 2007, Vol. 35 Issue 3, p434-451, 18p; DOI: 10.1108/00907320710774300; (AN 26566643), includes cited references (41).
· LISTA.  Trends in Reference and Public Services Librarianship and the Role of RUSA Part One. By: Zabel, Diane. Reference & User Services Quarterly, Fall2005, Vol. 45 Issue 1, p7-10, 4p; (AN 19031064)
· LISTA.  The current state of digital reference: validation of a general digital reference model through a survey of digital reference services. By: Pomerantz, Jeffrey; Nicholson, Scott; Belanger, Yvonne; David Lankes, R.. Information Processing & Management, Mar2004, Vol. 40 Issue 2, p347, 17p; DOI: 10.1016/S0306-4573(02)00085-7; (AN 11768827), includes cited references (27).

· LISTA.  Cost,Statistics,Measures,and Standards for Digital Reference Services:A Preliminary View. By: Lankes, R. David; Gross, Melissa; McClure, Charles R.. Library Trends, Winter2003, Vol. 51 Issue 3, p401, 13p; (AN 9913447)

· Citation:  Articles found In Library, Information Science & Technology Abstracts.  Retrieved December 3, 2007, http://tinyurl.com/34tmm5
· Print Equivalent:  Periodical examples: Reference Services Review, Reference and User Services Quarterly, and Library Trends.
Buley Database #4 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  I need some information for a report I'm doing for a college course. I need to know about the status of women in Germany from a historical perspective - say 1848 to post-WWII.
· Analysis:   Knowing the needs of the patron would be very useful for this question that could require preparing an extensive bibliography.  Looking through professional periodicals. 

· Search Strategy:  The Gerritson Collection of Aletta H. Jacobs (Women's History) (Proquest-CSA), available through Buley's databases, provides international, historical coverage of women.  Search parameters included Keyword: "status," Book or Article title: "german," Year: 1848 to 1950, and Article type: "Other."  Of the 21 results, most articles appeared pursuing, I have listed 8 below.
· Answer:  Anonymous: Germany. Women's status in the German Constitution Bill  International women's news.  Volume 13, Issue 12 (1919), Page 171. 
· D V V: The status of German women. International women's news. Volume 32, Issue 2 (1937), Pages 9-10. 
· D V V: Status of German women. A correction. International women's news. Volume 32, Issue 3 (1937), Page 2.
· L E: German women. The Woman's herald. Volume 2, Issue 103 (1890), Page 607. 
· A C Johnson: The German hunger appeal. The woman patriot : dedicated to the defense of womanhood, motherhood, the family and the state, against suffragism, feminism, and socialism. Volume 1, Issue 32 (1918), Pages 6-7.

· Anonymous: Notes of the week: German women consider sex problems. Equal rights. Volume 1, Issue 14 (1923), Page 106.

· Anonymous: Notes of the week: German women workers. Equal rights. Volume 1, Issue 30 (1923), Page 234. 
· Anonymous: Feminist notes: German woman appointed assessor. Equal rights. Volume 11, Issue 22 (1924), Page 170  

· Citation:  Articles found In Gerritson Collection of Women's History.  Retrieved December 3, 2007, from http://0-gerritsen.chadwyck.com.csulib.ctstateu.edu/search/search.do
· Print Equivalent:  Encyclopaedia Britannica, Inc. (1998). The New Encyclopaedia Britannica. Chicago: Encyclopaedia Britannica.
Buley Database #5 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  Find an explanation of GPS (Global Positioning System), including a definition, a picture of the satellite , and a diagram of how a satellite determines position and time.
· Analysis:  Requires a ready reference source, like an encyclopedia.  A dictionary would not contain sufficient information.
· Search Strategy:  I accessed Buley's subscription to Encyclopaedia Britannica, entered search term "gps," and found the article and picture.  I accessed Buley's subscription to Credo Reference – Science, entered the search term "gps," and found a diagram.
· Answer:  Definition:  "space-based radio-navigation system that broadcasts highly accurate navigation pulses to users on or near the Earth."

[image: image1.png](&ym



[image: image2.png]S1

" _sphere2

=,
Eay



 
· Citations:  GPS. (2007). In Encyclopædia Britannica. Retrieved December 4, 2007, from http://0-search.eb.com.csulib.ctstateu.edu:80/eb/article-9396001 
· global navigation satellite systems (GNSS). (2004). In An Illustrated Dictionary of Aviation. Retrieved December 04, 2007, from http://www.credoreference.com/entry/5794027

· Print Equivalent:  Encyclopaedia Britannica, Inc, or McGraw-Hill Encyclopedia of Science and Technology. 
Buley Database #6 – Question, Analysis, Search Strategy, Answer, Citation
· Question:  For a high school chemistry presentation, a student needs a picture and biographical information about Marie Curie, A Nobel laureate who discovered radium.
· Analysis:  Search paths could follow the Sciences, Women in History, or Biographical routes.  Requires a ready reference source, like an encyclopedia.  A dictionary would not contain sufficient information.
· [image: image3.png]


Search Strategy: In Buley's database, Encyclopaedia Britannica, I searched for marie curie, found a biographical essay and pictures.   
· Answer:  "née  Maria Sklodowska  Polish-born French physicist famous for her work on radioactivity and twice a winner of the Nobel Prize. With Henri Becquerel and her husband, Pierre Curie, she was awarded the 1903 Nobel Prize for Physics. She was then sole winner of the 1911 Nobel Prize for Chemistry. She was the first woman to win a Nobel Prize.. . . " (Encyclopedia Britannica)

· Citation: Curie, Marie. (2007). In Encyclopaedia Britannica. Retrieved December 4, 2007, from http://0-search.eb.com.csulib.ctstateu.edu:80/eb/article-9028252.
· Print Equivalent:  Gale's Biography and genealogy master index or Encyclopaedia Britannica.
Buley Database #7 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  Provide two articles that discuss the use of Web 2.0 in reference services.
· Analysis:  The information should be fairly current, so I would search publications for recent articles.
· Search Strategy:  In Buley's databases, I chose a simple, advanced search in Library Literature (FirstSearch) for (kw: web and kw: 2.0) and kw: reference.  I found three articles that answer the question.
· Answer:  Transforming Reference by Leslie Burger; Medical Librarian 2.0 by Elizabeth Connor; and Customer Service, Information Professionals, and Library 2.0 by Marydee Ojala.
· Citation:  Burger, L.  (2007, March).  Transforming reference.  American Libraries 38(3), p. 5.  
· Connor, E. (2007, Spring).  Medical Librarian 2.0.  Medical Reference Services Quarterly 26(1), p. 1-15.

· Ojala, M.  (2006, July/August).  Customer Service, Information Professionals, and Library 2.0.  Online 30(4), p. 5. 

· Articles found In Library Literature.  Retrieved December 4, 2007, from http://tinyurl.com/2gyrlz

· Print Equivalent:  Periodical examples:  Reference and User Services Quarterly and Reference Librarian.
Buley Database #8 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  Locate information about the American Revolution Library and American Civil War Library.
· Analysis:  This requires a ready reference with information on libraries.
· Search Strategy:  In Buley's subscription database Gale's Ready Reference Shelf, I searched by Name for organization: american revolution library and found the first answer.  I searched by Name for organization: civil war library and found the second answer.
· Answer:  The American revolution library, David Library of the American Revolution, is non-profit and located in Washington Crossing, Pennsylvania.  Website is http://www.dlar.org.
· The American civil war library, The Civil War & Underground Railroad Museum of Philadelphia (formerly The Civil War Library & Museum), is non-profit and located in Philadelphia, Pennsylvania.  Website is http://www.netreach.net/~cwlm/.
· Citation:  David Library of the American Revolution.  (2004).  In Gale's Ready Reference Shelf.  Gale Group.  Retrieved December 4, 2007, from http://tinyurl.com/ynmzh4
· The Civil War and Underground Railroad Museum of Philadelphia (2004).  In Gale's Ready Reference Shelf.  Gale Group.  Retrieved December 4, 2007, from http://tinyurl.com/29dphj

· Print Equivalent:  American Library Directory or Directory of Special Libraries and Information Centers.
Buley Database #9 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  I need to write an article about Special Olympics and its founder. Provide information about the event and a biographical sketch of the founder.
· Analysis:   Requires a ready reference source, like an encyclopedia.  A dictionary would not contain sufficient information.
· Search Strategy:  In Buley's subscription database Encyclopaedia Britannica, I searched for special olympics and found information on the event and the founder.  In Buley's subscription database Gale Virtual Reference Library, I searched for eunice shriver and found her biography.
· Answer:  Special Olympics is an "international program to provide individuals with mental retardation eight years of age or older with year-round sports training and athletic competition in more than 20 Olympic-type summer and winter sports. 
· Eunice Kennedy Shriver (1921-).  "American pioneer in advocacy for the mentally and physically challenged, president for many years of the Joseph Kennedy Foundation, and a founder and organizer of the Special Olympics."  
· Citation:  Special Olympics. (2007). In Encyclopædia Britannica. Retrieved December 4, 2007, from http://0-search.eb.com.csulib.ctstateu.edu:80/eb/article-9069023
· Haag, K.  (2002).  Shriver, Eunice Kennedy (1921—). In Women in world history: a biographical encyclopedia. 14, pp. 287-291. Detroit: Yorkin Publications. Retrieved December 4, 2007, from Gale Virtual Reference Library http://tinyurl.com/2clht4
· Print Equivalent:  Gale's Biography and Genealogy Master Index or Encyclopaedia Britannica.
Buley Database #10 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  I need a biographical information on Winston Churchill. I hear he was an author, provide a list of two of his publications.
· Analysis:  Requires a ready reference source, like an encyclopedia.  A dictionary would not contain sufficient information.  I would need additional information from the patron.  The Encyclopaedia Britannica provides two different Winston Churchill's.  
· Search Strategy:  In Buley's subscription database Encyclopaedia Britannica, I searched for Churchill, Winston and found two answers.
· Answer:  Winston Churchill (1871-1947), "American author of historical novels of wide popularity."  His first novel, The Celebrity, appeared in 1898 and his second, Richard Carvel (1899), was a "novel of Revolutionary Maryland in which the hero serves as a naval officer under John Paul Jones."
· Sir Winston Leonard Spencer Churchill (1874-1965), "British statesman, orator, and author who as prime minister (1940–45, 1951–55) rallied the British people during World War II and led his country from the brink of defeat to victory."  He wrote The Story of the Malakand Field Force (1898) and in "1897–98 he wrote Savrola (1900), a Ruritanian romance, and got himself attached to Lord Kitchener's Nile expeditionary force in the same dual role of soldier and correspondent."  

· Citation:  Churchill, Winston. (2007). In Encyclopædia Britannica. Retrieved December 4, 2007, from http://0-search.eb.com.csulib.ctstateu.edu:80/eb/article-9082575
· Churchill, Sir Winston. (2007). In Encyclopædia Britannica. Retrieved December 4, 2007, from http://0-search.eb.com.csulib.ctstateu.edu:80/eb/article-9108565
· Print Equivalent:  Gale's Biography and Genealogy Master Index or Encyclopaedia Britannica.
Internet Source #1 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  If a male student asked you about preventive measures for HIV/AIDS, which website will you select the information from and why.
· Analysis:  Requires medical information, so I would search for informative, reliable site.
· Search Strategy:  In the Merck Manual of Medical Information, I entered the search phrase hiv aids and found relevant information on prevention.
· Answer:  Merck Manual of Medical Information – Home Edition at http://www.merck.com/mmhe/index.html.  Why? This manual is based on the textbook of medicine, The Merck Manual, written by more than 300 medical experts, and written for patients and caregivers.
· Citation:  Merck manual of medical information, home edition (2nd home ed.). (2003). Whitehouse Station, N.J.: Merck Research Laboratories.
· Print Equivalent:  Merck Manual of Medical Information, Home Edition.
Internet Source #2 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  What are the ten leading causes of death in the US for the past ten years?
· Analysis:  This requires referencing government statistics.
· Search Strategy:  I used the U.S. Census Bureau's, 2007 Statistical Abstract, selected "popular section" of "births and deaths," and selected the table for death rates by major causes.  
· Answer:  For years 1994 through 2004 (preliminary), the leading cause of death is "diseases of the heart."  The second leading cause of death for years 1994 through 2004 (preliminary) is "malignant neoplasm (cancer)."  Third, fourth, and fifth are "cerebrovascular diseases," "chronic lower respiratory diseases," and "accidents (unintentional injuries)," respectively.  "Diabetes mellitus" is in sixth place (years 1999-2004, preliminary), tied for sixth in year 1998, and was in seventh place years 1994-1997.  "Influenza and pneumonia" are in seventh place (years 1999 through 2004, preliminary), was tied for sixth in year 1998, and was in sixth place years 1994-1997.  Eighth, ninth, and tenth place for years 1999-2004, preliminary are "nephritis, nephrotic syndrome and nephrosis;" "septicemia," and "intentional self-harm (suicide)," respectively.  Eight, ninth, and tenth place for years 1994-2004, preliminary, are "intentional self-harm (suicide)," "nephritis, nephrotic syndrome and nephrosis;" and "septicemia," respectively.
· Citation:  Table 108. Age-Adjusted Death Rates by Major Causes: 1960 to 2004.  Retrieved December 4, 2007, from http://www.census.gov/compendia/statab/tables/07s0108.xls
· Print Equivalent:  Statistical Abstract of the United States
Internet Source #3 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  What is the latest information on Mrs. Eunice Shriver’s condition?
· Analysis:  Requires current news information.
· Search Strategy:  I entered eunice shriver into a Google search box.  The third option was a news article from the Associated Press.
· Answer:  As of November 25, 2007, she was in fair condition and was being treated at Massachusetts General Hospital.
· Citation:  McCabe, K.  (2007, November 26).  Eunice Shriver in fair condition .  The Boston Globe.  Retrieved December 4, 2007, from http://www.boston.com/news/local/articles/2007/11/26/crash_kills_high_school_senior/

· Print Equivalent:  New York Times.
Internet Source #4 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  Locate some Humanities Databases on the Internet.
· Analysis:  I accessed major compilations of authoritative reference material on the web.
· Search Strategy:  In http://www.ipl.org, I accessed the subject directory arts and humanities.  Other options to search include the Virtual Reference Shelf which includes websites compiled by the Library of Congress (http://www.loc.gov/rr/askalib/virtualref.html); LibrarySpot (http://www.libraryspot.com); and refdesk.com (http://www.refdesk.com).
· Answer:  Arts and Humanities subject directory of the Internet Public Library. 
· Citation:  Arts and Humanities internet resources  (2007).  In Internet Public Library.  Drexel University and the Regents of the University of Michigan.  Retrieved December 4, 2007, from http://www.ipl.org/div/subject/browse/hum00.00.00/
· Print Equivalent:  Balay's Guide to reference books. 
Internet Source #5 – Question, Analysis, Search Strategy, Answer, Citation

· Question:  How can I find out which Libraries besides Buley Library own Things Fall Apart by Chinua Achebe in Connecticut?
· Analysis:  If all Connecticut libraries are enrolled, this can be easily accomplished through OCLC's WorldCat.
· Search Strategy:  In www.worldcat.org, I accessed the advanced search feature and entered things fall apart in the title field and achebe in the author field (ti:things fall apart au:achebe) and found many hits.  
· Answer:  The 21 Connecticut libraries that own this title include Central Connecticut State University, Connecticut College, Connecticut State Library (Hartford, Middletown, Williamantic), Eastern Connecticut State University, Edsel Ford Memorial Library, Fairfield University, Greenwich Library, Quinnipiac University, Sacred Heart University Library, Southern Connecticut State University, Trinity College, US Coast Guard Academy, University of Connecticut (Storrs, Hartford, Stanford, Torrington), University of Hartford, Wesleyan University, and Yale University Library.
· Citation: Achebe, C. (1994).  Things fall apart.  New York: Anchor Books.  http://www.worldcat.org/oclc/30111784&tab=holdings&loc=CT&start_holding=21#tabs
· Print Equivalent:  Unknown.
Summary

I found this assignment very challenging.  As I researched each question, I took care to understand the question, at times attempting to clarify it without patron insight.  I appreciated the depth these questions explored.
The reference librarian, essential to all libraries, must be able to traverse the resources available with thoughtfulness and ease to provide patrons proper guidance.  I appreciate the depth of knowledge that reference librarians have.  They have an awesome task.  Having completed this assignment, I feel better prepared to fulfill this role.
